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Humanities Program 

Executive Summary 
The Humanities Program is robust and healthy.  Full Time Equivalent Students (FTES) have increased in 
five years from 218.14 in fall 2004 to 306.37 in fall 2009.  Although we don’t have statistics for 
enrollments in contract education, many Humanities online courses are taught in the Military Education 
Program in each of the five sessions per year.  For example, more than 100 military students take English 
100 per session, resulting in more than 500 students in that course per year.  About  300 military 
students take Communications 100 each session, resulting in well over 1,000 students taking that course 
each year.  Humanities courses are also taught to high school students on high school campuses in the 
Credits for College Program and in the Early College High School. 

The major changes over the past five years have been in the increased variety of classes scheduled and 
in the expansion of distance learning classes.  Literature classes that had not been scheduled for years 
now see excellent enrollment as online classes.  New literature and communications classes have been 
developed and are now being taught or are scheduled to be taught in the regular semester and/or in the 
Military Education Program.  A new phenomenon in the College is the recent development of 
independent-study correspondence courses designed specifically for students in the Incarcerated 
Student Program, which has grown from 10% to almost 25% of the total Coastline student population in 
the past five years.    

For the most part, students are satisfied with all aspects of the classes they have taken in the 
Humanities Program.  One major complaint, particularly with incarcerated students, is the slow 
response time of instructors and, particularly of the Distance Learning Department.  Another complaint 
is not getting responses from instructors.  A third problem has to do with technical difficulty accessing 
Coastline servers and using online programs.   

The Humanities Program has indentified 13 new five-year goals and target dates for completion: 

1. Develop and implement a plan for assessing program-level student learning outcomes for the 
A.A. English major. (Fall 2010) 

2. Hire a full-time Student Success Coordinator. (Fall 2010) 
3. Hire a full-time English instructor. (Fall 2011) 
4. Hire a full-time Communication Studies/Mass Communications instructor. (Fall 2012) 
5. Develop and implement an online tutoring service for English Composition students. (Ongoing) 
6. Expand Independent Study offerings for students who have no access to the Internet. (Fall 2014) 
7. Expand literature offerings by 5 courses. (Fall 2014) 
8. Expand writing courses to include Poetry and Screenwriting. (Fall 2014) 
9. Establish a reading test as part of the English Placement Test and expand the reading program. 

(Fall 2012) 
10. Encourage faculty to use the Progress Notes feature in Seaport for continuous course 

improvement. (Ongoing) 
11. Create an English Department Web site. (Spring 2011) 
12. Create a Philosophy Department Web site. (Spring 2011) 
13. Create a Speech Department Web site. (Spring 2011)



 

 
 

Humanities Program 

Process 
The Humanities Program for 2010 includes five disciplines:  Communications, English (including Basic 
Skills English), Humanities, Philosophy, and Speech.   

The Humanities Program Review Team included two deans:  Margaret Lovig, the dean in charge of these 
disciplines for two years (2007-2008 and 2008-2009), and Vinicio Lopez, the new dean hired in 
September 2009.  It also included twelve faculty:  seven full-time and five part-time faculty.  Student 
Success Center Director Margaret Hickey represented basic skills English courses.  Marilyn Fry, Ken 
Leighton, Catherine Palmer, Margaret Taylor, and Terry Strauss Thacker represented English.  Glenn 
Harwood and Rachel Wegter represented Speech and Communications.  Bob Covert represented 
Philosophy.  Adrian Windsor represented Humanities.  Mathematics Professor Lisa Lee and Librarian 
Cheryl Stewart also served on the Humanities Program Review Team. 

About 25 faculty in the disciplines represented by the Humanities Program met for five hours on January 
21, 2009, to discuss curriculum and to work on course outline revisions and Student Learning Outcomes 
(SLOs).  The English and Humanities faculty met at one table.  The Philosophy faculty met at another 
table with Ken Leighton.  The Speech faculty met in another area.  Much work was begun at that 
meeting.  As course outlines were completed, they were then sent to the Curriculum Committee for 
approval throughout the spring and fall of 2009 with a few being approved in spring 2010.  Ken Leighton 
was particularly helpful in assisting faculty in writing these and putting them on the proper forms.  By 
April 2010, all course outlines in all the disciplines had been revised, and all but one had been approved 
by the Curriculum Committee at that time.  All included appropriate Student Learning Outcomes.  These 
outcomes were evaluated by faculty in all these disciplines by the end of the fall 2009 semester. 

The Humanities Program Review Team met again for three hours on May 1, 2009, to discuss questions 
for faculty and student surveys.  Those suggestions were then sent to other faculty in the disciplines and 
to Program Review Researcher Pat Arlington.  Surveys were sent to faculty and students in fall 2009.  
Results of the surveys were given to Humanities Department Chairs Marilyn Fry and Ken Leighton in 
March 2010. 

The team members kept in touch by e-mail with suggestions and comments throughout the year:  May 
2009 to April 2010.  The team members particularly discussed the five-year goals.  On March 10, 2010, 
Ken Leighton and Marilyn Fry met for more than two hours and read the handwritten comments on 483 
student surveys from incarcerated students (who were unable to take the surveys electronically). 

Department Chairs Marilyn Fry and Ken Leighton wrote the Program Review Report during the spring 
2010 semester and completed it by April 5, 2010.  Cheryl Stewart created a PowerPoint presentation to 
be given to the Program Review Steering Committee on April 12, 2010. 
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Description 

Overview 
The Humanities Program consists of five departments:  Communications, English (including basic skills 
English classes), Humanities, Philosophy, and Speech.  Courses taught in these departments include 
most of the methods of delivery:  classroom course, telecourse, online course, hybrid classroom and 
online course, and independent study  (correspondence ) course.   

The Humanities Program has a stable, experienced cadre of faculty, many of whom have been teaching 
at Coastline for 25 years or more, a few from 1976, when Coastline Community College first opened.  
Three of the faculty are full-time faculty, and 25-30 are part-time faculty.  Two other full-time faculty 
from other departments also teach in the program.  Full-time Business Computing Professor Margaret 
Taylor also teaches one or two sections of English 103, Business English, every semester and usually one 
section in the summer session.  Full-time Librarian Cheryl Stewart sometimes teaches the one-unit 
English 108, Library Resources and Research.  Until her retirement in June, 2009, full-time Professor 
Margaret Hickey was the main teacher in the Student Success Center, where most of the Basic Skills 
English and Mathematics courses were taught.  This academic year, 2009-2010, several  instructors, 
some full-time, most part-time, are working part time in the Student Success Center. 

Certificate Requirements 
There are no certificates in any of the departments in the Humanities Program.  However, there is an 
English major.  Also, Humanities courses figure prominently in the Communications Area of Emphasis 
and the Arts and Humanities Area of Emphasis. 

Curriculum Review 
Over the past five years, the following courses that had previously been suspended were retired, and 
other courses that were no longer being taught were suspended and then retired: 

English 104  Mastering College Skills 
English 106  Concepts, Critical Reading and Reasoning 
Humanities 114  Critical Studies in Humanities 
Philosophy 112  Survey of Modern Philosophy 
Philosophy 117  Introduction to Symbolic Logic 
Speech 099  English Speech and Listening Skills for Non-Native Speakers 
Speech 103  Introduction to Intercultural Communication 
All the Religious Studies courses ( 105, 106, 110, 130, 140, 140A, 140B, and 180) 

English 133, Beginning Fiction Writing, was suspended for several years and then was brought back as 
English 133, Fiction Writing, which can be taken four times. 

Coastline Community College department chairs and faculty have met with colleagues from Orange 
Coast College and Golden West College to make their courses similar in name and number in the Coast 
Community College District.  Coastline was requested to change its Business English course (English 105) 
to a different number because students might confuse it with English 105 at OCC, which is a technical 
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writing course.  Coastline complied and changed the number to the one suggested by OCC, English 103.  
Coastline also changed its Children’s Literature course from English 177 to English 143 to be in 
agreement with similar courses at both OCC and GWC. 

Coastline’s Communications 100, Introduction to Mass Communications, is the same as that course at 
OCC and GWC.  OCC used to call it Communications 100 but several years ago changed it to Mass 
Communications 100.  GWC’s course is found in the Journalism Department as Journalism 160.  
Coastline agreed to change its course to Mass Communications 100, to be like OCC and to change the 
new Communications 140 and 150 to be Mass Communications courses also.  However, now OCC has 
decided to move its two Mass Communications courses into its Speech Communications Department; 
the new mass communication numbers have not yet been determined, but 100 cannot be used as it is 
already established in Speech Communication as Interpersonal Communication.  Coastline Speech and 
Communications faculty have decided that Coastline will not combine the two departments.  Therefore, 
we plan to use Mass Communications as the department name at Coastline.  The three speech 
departments in the District will meet at the District Office on April 16 to determine which name will be 
used throughout the District.  OCC and Coastline will probably both decide to change the name to 
GWC’s Communication Studies. 

English 108, Library Resources and Research, will change its name and title to become 
Library/Information Science 108, Information Competency and Library Research. 

Twelve new 3-unit courses have been created during the past five-year period since the last program 
review in addition to five new one-half-unit courses.  In the past, English literature courses rarely were 
able to generate sufficient enrollment when scheduled in the classroom.  However, when those courses 
were offered as online courses, enrollments were excellent.  In the past five years English faculty have 
created new courses, most of which have been in the class schedule almost every semester along with 
other online literature courses:   

English 136   Business Communications 
English 146   Introduction to 20th Century Military Fiction  
English 150    American Literature to the Civil War  
English 155   American Literature 1865 to Present  
English 290    British Literature to 1800 
English 295   British Literature after 1800 
English 296   Gothic Victorian Literature 
English 297   Contemporary Gothic Literature   

Other new courses include the following:  

Mass Communications 140  Public Relations 
Mass Communications 150 Introduction to Radio–TV-Film  
Speech 101   Human Communication  
Speech 200 Effective Communication (a hybrid public speaking course 

designed exclusively for Air Force students in the Military 
Education Program) 
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In addition, the one-half-unit English 039 has been brought back from suspension and is now numbered 
English 091 (Basic Reading I).  Three additional reading classes have been created:  English 092 (Basic 
Reading II), English 094 (Basic Reading III) and English 095 (Basic Reading IV).  For the past two 
semesters, these classes have been taught in a classroom near the Student Success Center at the Le-Jao 
Center for eleven hours a week in the fall and spring semesters.   

The one-half-unit English 020 (Basic Grammar I) was also brought back from suspension and, along with 
two new one-half-unit courses, were developed as independent-study courses primarily for incarcerated 
students:  English 021 (College Spelling 1) and English 024 (College Vocabulary 1).  Also, English 103 and 
135 have been designed to be independent-study classes for this population.  English 021, 024, and 103 
are being offered this semester.  English 020 and 135 will be added next fall.  

Many of the previous basic skills English classes have been renumbered with new course numbers since 
the State does not allow basic skills courses to be repeated.  

More dramatic, in the past year, Coastline has developed new majors and areas of emphasis:  the 
English Major, the Arts and Humanities Area of Emphasis, and the Communications Area of Emphasis.   

In addition to the creation of new courses is the great increase in the number of courses being taught 
each semester and in the expansion of courses being taught by distance learning, particularly in the 
English Department.  In spring 2005, the first literature course was being taught online.  Before that, 
literature courses were almost never scheduled because it was almost impossible to get enrollment in 
these classes.  But that first online literature course, English 145 (American Literature: The Short Story), 
had excellent enrollment, which encouraged that instructor and others to develop literature courses for 
online delivery.  In spring 2010, six online literature courses have good enrollment in addition to an 
online creative writing class (English 133—Fiction Writing), two sections of online English 099 
(Fundamentals of Composition), an online section of Business English (English 103), and one of Business 
Writing (English 135).  All of these courses are also taught online in Coastline’s contract education 
Military Education Program including English 146 (Introduction to 20th Century Military Fiction) along 
with several sections of English 099, English 100, and English 102 and a section of Humanities 110 and 
Humanities 130, three sections of Communications 100 and one of Communications 150, and sections of 
Philosophy 100, 115, and 120.  Communications 140 and Philosophy 140 will be added in fall 2010.  
Although the courses taught in the Military Education Program do not generate Full Time Equivalent 
Students (FTES), the program brings money into the college. 

In spring 2005, in addition to  two philosophy telecourses and  one cable course, only two sections of 
Philosophy 115 (Logic and Critical Thinking) were taught online; and the only classroom sections of 
philosophy courses were the two taught in the Weekend College Program (Philosophy 115 and 120).  
However, in spring 2010, three online sections of Philosophy 115, two online sections of Philosophy 100 
(Introduction to Philosophy), and two online sections of Philosophy 120 (From Ethics to Making Moral 
Choices) were offered along with the two telecourses and one cable course. Coastline no longer offers a 
Weekend College Program.   
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In addition to the Humanities 110 telecourse, we also have had an online section of Humanities 110 for 
several years along with the same online Humanities 130 class taught in spring 2005.  Humanities has 
rarely been taught in the classroom and then only in the Weekend College Program.  During most of the 
past five years, Linda Carpenter has taught Humanities 110 or Humanities 114 in the Coastline Study 
Abroad Program twice a year (spring and summer), often combined with English 180 (Shakespeare) or 
English 164 (Introduction to Dramatic Literature).  After 2008, however, the Coast Community College 
District no longer accepted the travel vendor American Council on International Studies. 

In addition to the Communications 100 telecourse, an online section of Communications 100 is now 
taught in the regular semester.  

Even though there has been a great expansion of online classes being taught, the number of on-site 
classroom classes has not shown a comparable decrease.  Just as it did five years ago, the College 
continues to offer one on-site section each of English 097 and English 098 and four on-site sections of 
English 100.  Now one (sometimes two) on-site sections of English 099 (in contrast to the three English 
099 sections in spring 2005) are scheduled in regular semesters.  No on-site sections of English 102 or 
103 (formerly English 105) are offered now.  No philosophy courses are offered in the classroom now in 
the regular semester schedule except for Philosophy 120 in the STAR Program, which is a hybrid class 
that is mostly online.   

Five on-site speech classes are offered this semester in the regular College schedule whereas there were 
seven sections in spring 2005.  The speech faculty say that this decrease is due to the new allowance of 
Communications 100 to count as the A1 requirement for the Option 1 A.A. degree.  Speech classes now 
have almost all transfer students whereas the enrollment in the Communications 100 sections has 
greatly increased.  However, the addition of speech classes in the high schools makes a total of nine 
sections of speech being taught in spring 2010, two more than in spring 2005.      

The STAR (Strategic Technology-Assisted Rapid) Program continues as it has in the past with a 16-week 
section of English 100 and another of English 102 offered every semester and with 8-week sections of 
Speech 110 and Philosophy 120 being offered during the fall semester.  Those enrollments have 
remained much the same through the years.  STAR classes are hybrid classes with most of the time 
spent online except for Speech 110, which must have 51% of the time in the classroom in order to 
transfer to California State Universities.  

Since the last Humanities Program Review, two new venues have been created to offer college courses 
to high school students:  the Credits for College Program and the Early College High School.  In the 
Credits for College Program, Coastline offers classes after school on high school campuses of those 
schools within our District boundaries.  Almost all the high schools have participated.  Before the budget 
cuts of this academic year, each high school would request two courses to be taught a semester.  
Several courses in the Humanities disciplines have been offered:  Philosophy 100, Philosophy 115, 
Philosophy 120, Speech 110, Humanities 130, and English 145.  One year, the high schools in the Garden 
Grove District requested sections of English 097, 098, and 099 so that students could make up 
deficiencies in high school English classes.  This year, because of budget cuts in the Coast Community 
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College District, Coastline has had to limit each high school to only one college class each semester.  
Speech 110 and Humanities 130 are being offered in the Credits for College Program in spring 2010. 

The Early College High School was created with a grant from the Bill and Melinda Gates Foundation in 
partnership with the Newport-Mesa Unified School District.  It is located at Coastline’s Costa Mesa 
Center.  It began with almost 100 freshman students in fall 2006.  The next year, another 100 students 
were added, and the sophomore students took Speech 110 in addition to their high school classes and 
one or two other college classes.  Two sections of Speech 110 were taught each semester that year and 
the following year.  This year, 2009-2010, it is Speech 101 that is being taught to sophomores; the 
course was created by full-time Speech Professor Glenn Harwood as being more appropriate for 
younger students.  This year the seniors are taking one section of Humanities 100 each semester.  Next 
year, the fifth year of the program, students will take English 100, English 102, and Humanities 130.  The 
pattern will continue every year.  These additional sections have added to the FTES generated by the 
Humanities disciplines.      

Courses and Services for Incarcerated Students 
The numbers of incarcerated students have grown through the last five years, reaching almost 25% of 
Coastline’s total student population last year.  The Humanities courses have been very much a part of 
the education of these students, who can take only telecourses and independent-study courses.  Five of 
our telecourses are available for these students:  Communications 100, Humanities 110, Philosophy 100, 
Philosophy 115 (a cable course), and Philosophy 120.  In addition, this past year, independent-study 
correspondence courses have been developed specifically for incarcerated students.  Marg Taylor 
designed a correspondence course in English 103, Business English, and Terry Strauss Thacker designed a 
correspondence course in English 135, Business Writing.  Both of these courses were developed for the 
Distance Learning Department and may be used by other Coastline English or Business faculty.  In 
addition, Ken Leighton has developed three one-half-unit correspondence basic skills English courses for 
these students.  Two are being offered this semester, and one will be offered in the fall.   

Students have been able to earn an Option 1 A.A. degree by taking all telecourses except for the English 
requirement.  To accommodate incarcerated students, we have allowed them to take English 099 by 
Credit by Exam, which has fulfilled the English Proficiency requirement.  The requests for this course 
have continued to grow through the years.  Department Chair Marilyn Fry prepares these exams and 
sends them to proctors at prisons along with a letter, nine sheets of special test paper, and an addressed 
return envelope.  When the essay exams are returned to the Admissions and Records Office at 
Coastline, Ken Leighton and Marilyn Fry grade them.  Most students have passed and have received 3 
units credit for having taken English 099 by Credit by Exam.  If a student does not pass, his or her exam is 
returned to the prison proctor along with information and exercises on the specific grammar problems.  
The student is encouraged to study these and to take the exam again at a later date. 

The requests for Credit by Exam English 099 final exams have grown through the years Coastline has 
been serving these students.  The following chart shows the number of exams sent to incarcerated 
students. 
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However, in July 2009, the California Education Code changed, and English 099 will no longer be allowed 
to fulfill the English requirement for any A.A. degree.  Those students who have previously been 
enrolled in Coastline and have continued every semester will still be allowed to count English 099, but 
new students will not.  For that reason, Terry Strauss Thacker spent last year developing a 
correspondence course for English 135 for Coastline, which can count for the Option 1 A.A. degree.  It 
was offered this semester but was not included in information sent to prisons, so it did not have 
sufficient enrollment.  English 135, Business Writing, will be scheduled every semester from now on.  As 
fewer and fewer students can count English 099 for the English Proficiency requirement, we expect that 
two or more sections of English 135 will be scheduled each semester.   Incarcerated students will have 
to take the English Placement Test, or they can take the correspondence version of English 103, Business 
English.  It is a prerequisite for English 135 and does not require the English Placement Test for 
enrollment.  Students should also find the new correspondence basic skills English classes helpful for 
preparation.     

The incarcerated students seem very pleased with the classes they are taking from Coastline Community 
College.  On the student surveys, 96.58% reported being satisfied or very satisfied with the quality of 
instruction, and 96.64% said that they were satisfied or very satisfied with the relevance of assignments 
and exams.   

The written comments show expressions of appreciation of the opportunities that Coastline is providing 
them to receive a college education.  Many express concerns that State budget cuts to prisons will limit 
the education departments in the prisons and, therefore, their access to college classes.  One student 
wrote, “I think the program is beautiful.” Here are some of the better comments on the Coastline 
program in the prisons: 

0

20

40

60

80

100

120

17 15 13

31

59

39

57
69 72

59

114

44
35

69

Credit by Exam for English 099
Number of Exams Sent



 

8 
 

“Thank you for giving me the opportunity to further my education, and become a better person 
with a purpose and direction in my life.”   

“God bless you for caring for [those of us who] exist behind these prison walls!!!!” 

“This program has really built my self-esteem.  I know now I can move forward with my life in a 
positive light.  Hopefully this will help me to not return to prison, and I am able to get a good 
paying job.” 

The incarcerated students tended to comment on the whole college program, not on just the classes in 
the Humanities Program.  They requested classes and certificates in many departments and made 
comments about classes in other departments (we have passed those suggestions on to the appropriate 
deans and department chairs).  Their persistent complaints are that instructors and the Distance 
Learning Department do not return their quizzes and tests in a timely manner and that instructors do 
not respond to their requests for information.  Some complained about their local proctor, and some 
praised the local proctor. 

Some comments were about classes in the Humanities Program: 

“I am more hip about the tools in communication and the powers that come with the 
importance of communication.” 

“In Communications 100, I learned a huge amount of information that is relevant to my daily life 
that I would not have known otherwise.  It was interesting and enjoyable.” 

“Having my English 103 instructor respond with positive feedback to an inquisitive letter I 
wrote” was one student’s most positive experience. 

“My English teacher was very helpful when my midterm exam got lost in the mail, she worked it 
out for me to take it online with her, and I was still able to meet my deadline.  I was VERY 
happy.” 

Another student’s most positive experience was “Being able to see a teacher in the video.”  
(Philosophy 115 cable course)     

The courses most often mentioned as being informative or enjoyable were Philosophy courses.  

Students made many suggestions about more classes and certificates in different departments in the 
College.  Some wanted Coastline to offer a B.A. degree, and a few even wanted an M.A. degree.  Some 
wished that instructors and counselors could come to the prisons in person to help them.  Mostly, they 
wanted more variety in the course offerings.  For courses in the Humanities Division, quite a few said 
that they wanted more English classes, both literature and writing classes.  The most requested course 
was Freshman Composition, our transfer-level English 100 course.  A few also wanted a speech class.  It 
is not possible to fulfill either of these requests as the California State University has repeatedly made it 
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clear in writing to Coastline that it will not accept for transfer any speech class not taught at least 51% of 
the time in the classroom or any English 100 class taught by telecourse or by correspondence. 

Changes in Faculty  
The biggest change in the program has been the addition of a full-time English faculty position.  Ken 
Leighton was hired to be the new full-time English professor in fall 2008.  He has been a wonderful 
addition to the department with his knowledge of Student Learning Outcomes and his creation of many 
online classes.  However, we are also losing full-time faculty in our disciplines.  Professor Margaret 
Hickey retired in June 2009, and faculty throughout the College are urging the administration to hire a 
full-time Student Success Coordinator to replace her by fall 2010.  Full-time English Professor Marilyn Fry 
has announced her retirement in December 2010, and full-time Speech Professor Glenn Harwood has 
announced his retirement in December 2011.  We feel that it is important to replace these faculty when 
they retire.  

Most of our faculty are active Coastliners, serving on several College committees; 9 of the 22 
respondents to the faculty surveys said that they serve on College committees, particularly the 
Academic Senate and the Curriculum Committee.  Most listed many committees that they serve on.  
Most, 17, (81%) attend the All-College Meeting held in fall and spring; 13 (61.9%) attend Coastline’s 
Summer Technology Institute.  Others attend discipline-related workshops or other technology-related 
workshops, and 5 belong to professional associations, and 8 attended professional conferences.  
Humanities faculty  have also received or been nominated for awards like the NISOD (National Institute 
for Staff and Organizational Development) Teaching Excellence Award, Coastline Teaching Excellence 
Award, Online Teaching Award, and/or Who’s Who.  Most of the faculty in the program have been 
teaching with Coastline for many years.  Five or six have been here since Coastline opened in 1976. 

When the faculty survey was announced, 22 instructors responded.  Most, 14 instructors, (63.6%) are 
online instructors as most of the courses in the program are taught online.  Of the learning center sites, 
6 (27.3%) teach at the Le-Jao Center; 3 (13.6%) teach at the Garden Grove Center, and 3 (13.6%) teach 
at the Costa Mesa Center, where the STAR Program and the Early College High School are located.  In 
the Credits for College Program, only 2 instructors responded to the survey, 1 who teaches at Fountain 
Valley High School and 1 who teaches at Edison High School.  Two telecourse/cable/video instructors 
responded.    

For the most part, the Humanities faculty are satisfied with most aspects of the program.  Nobody 
marked “very dissatisfied” on anything, and only 1 person was dissatisfied with any aspect of the classes 
taught to local and distant students.  However, the one big area of complete dissatisfaction is from 3 
instructors who teach in the Incarcerated Students Program; they all are dissatisfied with the lack of 
support they receive from the Incarcerated Services Support Team. 

Eleven (52.4%) use the Coastline Virtual Library and/or give regular or extra-credit assignments to their 
students that require the use of the Virtual Library.   

The Humanities Department Chair position is now a shared position.  Both Marilyn Fry and Ken Leighton 
were elected for two-year terms, which began in fall 2009.     
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Need 
Courses in the Humanities are needed by all students who hope to earn an A.A. degree, particularly 
those who wish to transfer to a four-year institution.  Humanities courses are the only ones that meet 
the requirements of Group A—English Language Communication and Critical Thinking—for the Option 2 
A.A. Degree, which transfers to the California State University System.  For A1, Oral Communication, 
students must take one of the Speech courses:  100 or 101 or 110.  For A2, Written Communication, 
students must take English 100.  For A3, Critical Thinking, students must take English 102 or Philosophy 
115.  Many Humanities Program courses can be chosen to meet Group C—Arts and Humanities.  In 
addition two English classes (English 102 and 108) can be chosen to complete the Group E—Lifelong 
Understanding and Self-Development—requirement.  

Students in the Humanities Program are much like other Coastline students.  The majority of the 
students in the program have received a high school diploma or have passed a GED (General Education 
Development) high school equivalency test:  89.5% for incarcerated students and 79.3% for non-
incarcerated.  The reason for the lower number of non-incarcerated students is probably due to the 
numbers of high school students who now take Coastline classes as part of the Credits for College or 
Early College High School.  Some of our students already have an A.A. degree (11.0% for non-
incarcerated and 7.7% for incarcerated).  A few even have B.A. or M.A. degrees. 

 

Not surprisingly, student survey respondents indicated that the primary reasons they are taking 
Humanities classes at Coastline are to satisfy transfer and A.A. degree requirements. (Numbers indicate 
the average ranking score on a scale of 0 to 3, with 3 being the highest possible score.) 
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Educational Level of Students
Fall 2009 Survey Respondents
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Based on responses to the student survey, 44.6% of the students taking Humanities Program classes are 
primarily working on an Associate of Arts degree with a major in English. 

Students reported satisfaction with the relevance of classes to their academic and vocational needs, 
with 92.5% of incarcerated students and 96.7% of non-incarcerated reporting satisfaction in this area. 

 

Resources 
No particular resources or equipment or facilities are needed by courses in the Humanities Program.  
Although most of the courses are taught in a distance learning format, all the courses in the program 
could be taught in the classroom with simply a blackboard and chalk. 
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Primary Reasons for Taking Humanities Classes at Coastline
Average Ranking Score on Fall 2009 Student Survey
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Partnerships 
Humanities Program courses are taught in different programs within Coastline Community College:  the 
Early College High School, the Credits for College Program, the Incarcerated Student Program, and the 
contract education Military Education Program. 

Faculty in the  five departments that make up  the Humanities Program have been meeting with faculty 
from Orange Coast College and Golden West College as part of the District Audit Project to work on 
providing courses to students in the Coast Community College District that are named and numbered 
the same.   

Professional Development 
Based on survey responses, the majority of faculty (81%) participate in the All-College Meeting in fall 
and spring. Faculty participation is also strong in Coastline’s Summer Technology Institute (61.9%) and in 
discipline-related workshops (57.1%), 

 

In addition to the various professional development activities shown in the table above, faculty in the 
Humanities Program are also involved in a large number of college and district-wide committees, 
including those shown in the table below. 
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Coastline Committees/Organizations/Task Forces District Committees/Activities 
Academic Senate (and numerous subcommittees) 

Academic Standards Committee 
Classified Council (Senate representative) 

Classified Staff Recognition Committee 
Credits for College Committee 

Curriculum Committee 
Distance Learning Committee 

Hiring Committees 
Professional Development Committee 
Program Review Steering Committee 

Student Success Committee 
Study Abroad Committee 

 

District Degree Audit Project Task Force 
District-Wide Academic Senate Meetings 

Golden West College Online Education Committee 

Faculty members in the Humanities Department are not only involved in many college activities, they  
have also been recognized repeatedly for outstanding achievement. Recognition has included 
nominations for the Online Teaching Award and for Who’s Who in Community College instructors, listing 
in Who’s Who in America, awarding of full professorship, and recognition from Coastline’s Classified 
Council. Department Chair Marilyn Fry has been honored with the National Institute for Staff and 
Organizational Development Excellence Award (2009) and the Coastline Teaching Excellence Award. 

Quantitative Elements 

Course Data 
Enrollments in the Humanities Program and in the College in general have increased over the last five 
years.  In fall 2004, the courses in the Humanities Program generated 218.14 Full Time Equivalent 
Students (FTES), and in fall 2009, the courses in the Humanities Program generated 306.37%, which was 
12.1% of the total FTES for the College for that semester.  Through the past five or six years, the 
Humanities’ portion of the FTES for the College has remained between 12% and 13%. 

Class sections have increased from 76 to 90 in the five-year period.  Final seat count has increased from 
1979 to 2824 in that same period. 
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Student Elements 
As the chart on the following page illustrates, enrollments in distance learning classes far outnumber 
enrollments in site-based classes.  Part of the cause is the increase in the number of online classes and 
the slight decrease in site-based classes.  But the main cause probably is the loading factor of 
telecourses (70 students per 1 Lecture Hour Equivalent) with hundreds of students a semester in an 
individual telecourse.  Also, except for English writing classes, which are limited to 30 students per class, 
all the other online classes can be turned into large-lecture classes that also have over 100 students per 
class for fewer LHEs than site-based classes.   

With the very large enrollments in telecourses, it is not surprising that enrollments are greatest in 
Philosophy with its three telecourses.  We don’t understand the big jump in FTES in Basic Skills English 
classes beginning spring 2008—from 3.74-10.00 in previous semesters to 18.31 that semester.  
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Based on Fall 2009 enrollments, almost 50% of all students in FTES-generating classes are under the age 
of 30. 

 

Male students outnumber female students in Humanities classes 55% to 44%. The number of male 
students may be influenced in part by the large number of incarcerated men taking classes in the 
prisons.   

 

There is considerable ethnic diversity in Humanities classes. Although students who define themselves 
as white make up the single largest group (29%), students from other ethnic groups account for 50 
percent of the student population. The ethnicity of 21% of the students, however, is not known. 

Under 18, 
112, 4%

18-19, 135, 
5%

20-29, 1020, 
39%

30-39, 662, 
25%

40-49, 463, 
18%

50-59, 196, 
7%60-69, 43, 2%

Student Age
Fall 2009

Unduplicated Headcount at Census: 2639

Male, 1446, 
55%

Female, 1173, 
44%

Unknown, 20, 
1%

Student Gender
Fall 2009

Unduplicated Headcount at Census: 2639
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The most positive experience that I have 
encountered at Coastline…has been the teachers’ 
understanding of active duty military dependents , 
since we have many roles, such as mother, wife, 
homemaker, and among many others on top of 
being an active student at Coastline. 

Response from Student Survey 

 

Students responding to the Fall 2009 Student 
Survey (non-incarcerated) indicated a high 
level of satisfaction with the extent to which 
faculty and staff meet the needs of culturally 
diverse students. Only 2% (5 students) of the 
survey respondents indicated any 
dissatisfaction. 

Based on survey responses (not including 
incarcerated), the majority of students (59%) 
are working 20 or more hours per week. 
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15, 14%

20 hrs/wk or 
less, 15, 14%

Volunteer or 
Unpaid, 4, 4%

Not working 
outside the 

home, 24, 23%

Employment Status
Fall 2009
(n = 298)
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Decline to 

State
550
21%

Hispanic, 464, 
18%

Vietnamese, 
347, 13%

Black, 296, 
11%

Other Asian, 
114, 4%

Other, 111, 
4%

Student Ethnicity
Fall 2009

Unduplicated Headcount at Census: 2639
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Respondents to the student survey reported a high level of satisfaction (97.4%) with the extent to which 
faculty and staff meet the needs of non-traditional students (e.g., older adults, working adults, active 
duty military, etc.). Many students commented specifically on the flexibility and understanding that 
faculty members show to active duty military, other working adults, and to older adults returning to 
school. 

Cost Data 
No special equipment or facilities are needed in the Humanities program. The only expenses in the 
Humanities Program are faculty salaries.  The program has only three full-time faculty in the Program, 
but there are 25-30 part-time faculty, whose salaries are much less per Lecture Hour Equivalent (LHE).  
All of the four commercial telecourses are taught by part-time faculty, who are typically paid 2 to 6 LHEs 
for 25 to 350 students or 9 LHEs for up to 479 students.  The Philosophy 115 Cable Course is taught by a 
part-time instructor and is loaded like an online course.  Almost all of the online classes are taught by 
part-time faculty as well.  The new full-time English professor is the only full-time teacher who teaches 
online courses.  He has been in the full-time position for almost two years now.  Whatever the status of 
the instructor, when an online class becomes classified as a large-lecture class, many more students are 
served for much lower salary costs.  For example, Communications 100, Humanities 110 and 130, and 
Philosophy 100, 115, and 120 are almost always taught as large-lecture classes every semester and 
summer with the part-time instructor receiving 4.5 LHEs per section for as many as 119 students. 

Complete cost data was not available; however, data that was available indicates that instructional 
salaries for part-time faculty in 2008-09 totaled $385,441 (not including fringe benefits). Data for the 
first six months of 2009-10 shows expenditures of $195,083. Not included in these totals are the salaries 
for the three full-time faculty members in the program, some of whom also have reassigned time and/or 
stipends for Union, Senate, and Department Chair responsibilities. 

In 2008-09, the Humanities Program generated just over $3.7 million in apportionment revenues. When 
full-time faculty salaries and benefits for both full-time and part-time faculty are factored in, the 
revenue to instructional cost ratio is still well over 3 to 1. 

Program Outcomes 

Student Learning Outcomes 

Program-Level Learning Outcomes 
The English Department has identified four expected learning outcomes for students completing an A.A. 
degree with a major in English: 

1. The student will be able to write well-organized, well-developed expository essays in a variety of 
rhetorical modes, using Standard English, with a clear thesis statement and supporting topic 
sentences and supporting details.  
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2. The student will be able to search for and find reliable, unbiased sources and to use these sources 
in research papers, using correct MLA documentation.  

3. The student will be able to analyze a given literary work and explain its relevance to the time 
period and genre in which it was written as well as the relationship between the events in an 
author’s life, time, and culture to the development of his or her writing. 

4. The student will be able to evaluate a literary work in terms of style and descriptive technique, 
language, tone, mood, and literary conventions, such as symbolism, imagery, irony, and poetic 
devices such as meter and rhyme pattern.  

The department has established a goal to identify and implement assessment of the program-level 
outcomes by Fall 2010. 

Course-Level Learning Outcomes 

Background 
As part of the Program Review process, the Humanities faculty were asked to evaluate one course-level 
SLO for each course they taught in the fall of 2009.  Below is a snapshot of the instructions the faculty 
were given:  

Faculty should assess at least one SLO. In addition to assessing and reporting the SLO results, the 
faculty member should note whatever changes are required to improve outcomes in the future. 
Those changes are not limited to changing the assessment instrument. In fact, that might be the 
last thing to consider. After all, one doesn’t just change the assessment instrument to make the 
results come out better next time. Changes might be required in the instruction (e.g., more 
emphasis on a particular area, use of more comprehensive examples, opportunities for more 
practice, etc.) or in the program’s curriculum (e.g., perhaps students entering the class do not 
have sufficient foundation skills to succeed, thus changes to the advisory or pre-requisite or the 
curriculum of those classes might be in order).  

(Email from Pat Arlington to Ken Leighton, 10/19/09) 

Process 
To facilitate this reporting, Instructional Researcher Pat Arlington coordinated the development of a 
“Progress Notes” section in the Seaport gradebook: 
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The format of the Progress Notes page was clear, so faculty had little trouble understanding what they 
were supposed to evaluate.  The “Note any changes. . .” section—the third box on the form—represents 
the final step in the Student Learning Assessment Cycle, the point at which faculty must assess their 
teaching and consider changes to improve student achievement.   

Reporting Results 
Reports were received from 82% of the active English sections and 75% of all other active Humanities 
sections. (It should be noted that some of the Humanities faculty are unfamiliar with Seaport as they are 
classroom instructors; this may have been a factor in the less-than-100% reporting.) 

SLO Evaluation Results Overall 
In the 45 sections for which a response (including data) was provided, an average of 87% of the students 
achieved the SLO being measured. 

Not all reporting included quantitative analysis, though, as some instructors offered a narrative only 
(without numbers). Therefore, those sections are listed below as providing information on student 
performance regarding the SLO being measured but offering “No data.”  

Course Sections Reporting Percentages Course Sections Not Reporting Percentages 
1. COMM C100 92% 
2. ENGL C099  80% 
3. ENGL C099  96% 
4. ENGL C099  75% 
5. ENGL C099  75% 
6. ENGL C100  75% 
7. ENGL C100  75% 
8. ENGL C100  91% 
9. ENGL C100  91% 
10. ENGL C100  77% 
11. ENGL C100  80% 
12. ENGL C100  90% 

ENGL C024  No data 
ENGL C040  No data 
ENGL C041  No data 
ENGL C050  No data 
ENGL C051  No data 
ENGL C097  No data 
ENGL C100  No data 
ENGL C133 no data 
HUM C110  no data 
PHIL  C100  No data 
HUM C110 Mil  No data 
HUM C130 Mil No data 
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Course Sections Reporting Percentages Course Sections Not Reporting Percentages 
13. ENGL C100  72% 
14. ENGL C100  75% 
15. ENGL C102  65% 
16. ENGL C145  94% 
17. ENGL C150  85% 
18. ENGL C290  90% 
19. HUM C130  90% 
20. HUM C130  80% 
21. PHIL  C100  75% 
22. PHIL  C115  74% 
23. PHIL  C115  90% 
24. PHIL  C120  90% 
25. PHIL  C120  100% 
26. SPCH C100  100% 
27. SPCH C100  82% 
28. SPCH C100  100% 
29. SPCH C101  82% 
30. SPCH C101  76% 
31. SPCH C110  89% 
32. SPCH C110  85% 
33. COMM C100 Mil  88% 
34. COMM C100 Mil  87% 
35. COMM C150 Mil  92% 
36. ENGL C099 Mil  95% 
37. ENGL C099 Mil  84%  
38. ENGL C100 Mil  98% 
39. ENGL C102 Mil  71% 
40. ENGL C133 Mil  100% 
41. ENGL C143 Mil  100%  
42. ENGL C145 Mil  79% 
43. ENGL C146 Mil  83% 
44. HUM C110 Mil  65% 
45. HUM C130 Mil 85% 

 

 

SLO Evaluation Results in Detail 
The Humanities faculty provided many interesting and thoughtful recommendations to improve future 
learning outcomes.  These changes fell into three general categories:  

1. Changes to instruction 

2. Enhanced/increased communication 

3. Coastline’s library/librarian  

Changes to Instruction  
Most of the recommendations fell into this category; 74% of the respondents reported that they plan to 
change or enhance their instruction in some way.  Below are some examples of what Humanities faculty 
plan to do: 
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• I will implement more individualized instruction on specific grammar skills and require a 
midterm practice paragraph that reflects the skills required on the final. 

• 1. To improve this outcome, I will more strongly emphasize the prewriting activities and have 
students turn in these activities as a part of their writing process. 2. I will spend more time on 
Chapter 4, "Unity and Coherence," and use the exercises on improving coherence in this 
chapter to a greater extent. 

• In addition to the several steps previously set up to guide students to a successful completion 
of the research paper, in the spring semester I plan to give students a 2-page handout 
reemphasizing appropriate sources. In addition, I plan to have a conference during the 10th 
week with any student who has not yet received a grade on the library assignment due on 
the 9th week. If that assignment is not turned in by the 12th week, I will drop the student 
(this warning is already printed in the schedule in my syllabus). 

• Examples of essays will be added to demonstrate the format desired. 

• I must always improve the teaching and learning tools that the course offers. I still have 4 
video lectures to complete. I need to complete them. I also want to develop some other 
learning tools. Some of my ideas include: learning games like crossword puzzles and adding 
videos on fallacious reasoning to the course website. 

• I have a PowerPoint Presentation for each chapter covered each week. I provide graphic 
representations of the more difficult words or concepts from the book for the ESL students. 
They have reported this to be a tremendous way for them to understand words that were 
foreign to them. Some of our students are not good test takers. This semester (Fall, 09) I 
have provided Chapter Reviews for extra credit points. I provided these extra credit activities 
after each test to help make up for poor test scores. This resulted in doing extra credit in a 
frenzy, just to make up for poor test performance. Instead of providing the Chapter Review 
extra credit after the test, I am going to start offering the Chapter Review Extra Credit before 
for each chapter: before I present the chapter information. That way, it will encourage the 
students to read the chapter before it is presented in class and ultimately help them to learn 
the information, participate actively in classroom discussion, perform better on tests and 
ultimately apply the information they learn in their daily lives. 

Communication 
The second most frequent change reported was how instructors communicate with their students; 19% 
of the respondents indicated plans to address this area. 

• Encourage at least a one-time meeting with the instructor to anchor the class in the 
student´s mind and give texture to the parameters of the purpose of achievement and 
outcomes in their lives. 
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• One thing I can do to improve with regard to this issue is to follow up with a student 
immediately when he or she does not submit work. A personal note from his or her instructor 
might help a student find the motivation to stick with the work and feel less overwhelmed. 
The amount of work required for this course is somewhat heavy, but with encouragement 
and feedback, students do well. I could do a better job of keeping personal contact with 
students who might be struggling. 

• The students who did not achieve this outcome failed to submit the final assignment. To 
address this, I´ll send an additional message in the 15th week reminding students that the 
final assignment is due. 

Library 
Three percent of the responses referred to Coastline’s library and librarian: 

• Having a class of only 26 students makes it much easier for the students to get opportunities 
to speak in public each week thereby practicing the skills I have taught them. Next time I will 
bring Cheryl Stewart back to give a workshop on using the Coastline online library. Cheryl 
agreed to come to present her workshop of using the Coastline library even at this late date 
in the semester. The students found this very helpful and I am looking forward to hearing 
their speeches. 

• In the Spring of 2010, I will explain the concept of documentation earlier in the course and 
require my students to document one research source from the Virtual Library in an essay 
written prior to the midterm. This will teach them the concept of proper documentation 
before the final argumentative research essay. 

The Humanities Faculty Plan to Improve SLO Measurement 
The introduction of the SLO Progress Notes feature will help improve SLO measurement tremendously. 
Faculty can now track student progress and make notes regarding improvements to their courses and 
assessment instruments and strategies throughout the semester.   

One of the Humanities Program’s 5-year Goals is to continue to promote the use of the Progress Notes 
feature for continuous course improvement; therefore, this topic will be addressed at all Discipline 
meetings from now on in an effort to help faculty fully implement the Student Learning Outcomes 
Assessment Cycle. 

Other Student Outcomes 
No other outcomes available at this time. 

Student Satisfaction 
Based on survey responses, students are quite satisfied with the Humanities Program and the classes 
they are taking. Students gave high marks to both the quality of instruction (incarcerated, 96.6%; non-
incarcerated, 97.0%) and to the overall program quality (incarcerated, 98.8%; non-incarcerated, 97.9%). 
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Both groups were generally satisfied with their own success, though incarcerated students rated their 
satisfaction slightly lower in this area than did other students. 

 

The comments that students provided on the survey reveal the quality of their interaction with 
Humanities Program faculty and their perception of the faculty as well-organized, dedicated, and 
supportive. The comments below are responses to “Please tell us what your most positive experience 
has been in any of the Coastline classes you have taken in this particular program.” 

• Dr. Robert Covert is without a doubt, the best instructor I have had in my many years of 
schooling. He takes extra time to make sure he communicates even the tiniest bit of information 
to all of his students. 

• Professors are willing to work with students. 

• Very friendly and very understanding. 

• The prompt responses from each and every professor. Every element is very user-friendly. I 
know that the professors are very busy, and I very much appreciate their efforts. 

• My most positive experience is actually being able to take online courses and getting to know 
these professors. They are helpful and insightful. I really enjoy taking courses online due to my 
busy schedule at home. 

• It is my first time taking online classes and the experience has been great. The class discussion 
forum is one positive experience because it offers a live interaction feeling with other 
classmates. Another positive experience is how quickly the instructor responds to inquiries. 

• All the classes I have taken have been positive. The instructors have been great. 

• The professors are wonderful! 
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• The teachers in English classes are very devoted, and the lessons are useful. 

• I actually learned a lot about the particular subjects. The instructors used excellent approaches 
to cover the material. 

• Mrs. Fry is a good teacher, and I would recommend her for English classes. 

• …Professor Leighton [is] fabulous in providing specific detailed feedback. 

• A couple years ago, I took an English course through Professor Taylor. I learned a lot in her class 
and really enjoyed the interaction between her and the different students enrolled in the class. I 
was able to take away many things to put to use at my job 

• I traded several e-mails with my Children’s Literature professor who was very encouraging of my 
choice in English degree and with regard to the work I turned in. He even sent additional links 
with regard to job options within the English field. 

• I have learned a great deal in my current Interpersonal Communications class and have enjoyed 
the instruction given by Professor Desmond. 

• I have benefitted from both my instructor in my English 99 class and my Speech 100 class. They 
both made this very easy to understand for someone who has been out of school for many 
years. 

• Marilyn Fry. She is an excellent English teacher. 

• The professors have been extremely flexible and are willing to help me in any way possible. They 
truly want me to succeed. 

• Great class and an even better instructor. 
 
While it is very encouraging to receive such overwhelmingly positive feedback from students, it is also 
important to acknowledge that not every student has a positive experience and that there is always 
room for improvement.  For the students whose expectations were not met, the most common concern 
was that instructor feedback was minimal and that student-to-student interaction was minimal. 

   

• I would have appreciated an explanation to my questions as opposed to just being given the 
answers. 

• The forums were misused. In prior classes, I had a lot of interaction with classmates and the 
instructor through the use of the forums. In this class, they only served as a medium for the 
students to voice their concerns about the layout of the class website (ex. I can't find ____ on 
the website, can someone please show me?) 

Among incarcerated students, the areas of greatest concern related to instructor responsiveness (85.9 
percent satisfaction) and the helpfulness of quiz and exam feedback (79.0 percent satisfaction), with the 
primary issue being that feedback was slow to arrive, often coming too late to help the student prepare 
for an exam. 



 

29 
 

 

Conclusions 
The Humanities Program continues to thrive.  Not only is there strong demand for the existing courses in 
English, Speech, Humanities, Philosophy, Communications, and Basic Skills English, but there are entirely 
new courses scheduled for Fall 2010, all of which we anticipate will “make” and be as successful as the 
other courses in the Program. 

We are gratified to see such positive results from the Student Satisfaction surveys.  The survey data 
indicate that nearly every student who is taking a Humanities Program course is satisfied with the course 
and instructor, and the data further show that almost every student is satisfied with his or her own 
progress as well.  These results validate our efforts to provide academic excellence within the 
Humanities disciplines. 

We are a strong discipline with a high degree of camaraderie and participation among the instructors, 
but we cannot rest on positive survey results alone.  We must keep evolving as a Program by refining 
existing courses to make them even stronger, and we must continue to develop new courses to provide 
our students with exciting new curriculum.  Another task ahead is to support and encourage our faculty 
to use the SLO Progress Notes feature in Seaport to facilitate continuous course improvement.  We must 
see complete implementation of the Student Learning Outcomes Assessment Cycle within one year from 
the date of this Program Review report, and we will achieve this. 

Although there is much work ahead, in the words of Stephen Sondheim, “Everything’s coming up roses.” 

Recommendations 
Staffing will be a critical matter over the next few years as two of the three full-time faculty in the 
Humanities Program have announced their intention to retire within two years.  The Humanities 
Program strongly urges the college to replace these faculty members as they retire to ensure the 
continued excellence of Coastline in general and the Humanities Program in particular.   
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An associated staffing matter is the hiring of a full-time Student Success Coordinator.  The Humanities 
faculty realize that their students need tutorial support, supplementary instruction, and access to a 
variety of Basic Skills resources and activities throughout their educational careers if they are to persist 
and succeed.  A Student Success Coordinator is needed to design and implement a variety of services 
and programs to help our students reach their goals. 

Goals 

Progress on Prior Goals 

Self-Review Goals 
1. Within the next six months, all course outlines will be revised and reviewed by all faculty who 

teach those courses. 

Most course outlines have been revised several times during the past five years.  One course, 
Humanities 100, slipped through the cracks and did not get revised until recently.  All course 
outlines in the program have now been revised as of April 2010. 

2. Appropriate courses for Coastline’s “Global and Multicultural Studies” A.A. degree 
requirement will be identified in time to be put into the 2005-2006 catalog. 

The following courses were identified and listed in this section of the A.A. degree requirements 
in the 2005-2006 catalog:  English 144, English 145, Humanities 100, Philosophy 100, Philosophy 
113, and Speech 103.  These same courses except Philosophy 113 are still listed in the 2009-
2010 catalog.  Philosophy 113 has been deleted since it is not a multicultural class, and Speech 
103 has been retired, so they will not appear in next year’s catalog. 

3. The Humanities Program will expand student awareness and use of the Coastline Virtual 
Library. 

All course outlines in the College now have the Coastline Virtual Library listed with the URL 
under “Supplemental Materials.”  Many of the Humanities faculty, particularly the English 
faculty, have assignments for students in the Coastline Virtual Library. 

4. The departments within the Humanities Program will continue to develop and improve 
distance learning courses, including hybrid courses. 

All departments in the Humanities Program have greatly expanded their offerings in online 
courses.  No other hybrid courses have been developed in the departments except for the STAR 
Program courses and Humanities 130 as it is taught in the Credits for College Program. 

5. The English Department will continue to lobby for adequate pay for those online instructors 
who teach the military students. 

The pay rate was changed and much improved within the past five years. 
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The current pay rates (per student who finishes a course) are listed below: 

Navy Onshore 

  $47.973 part time 
   $75.600 full time 

Certain English classes (E097, E098, E099, E100, E102, E133, and E135) 

  $66.249 part time 
  $104.40 full time 

NCPace 

  $27.413 part time 
  $43.200 full time 

6. The English and Speech departments will continue to encourage smaller class sizes in English 
and Speech. 

Union negotiations in 2006-2007 were successful in lowering the size of English composition 
classes from 38 to 30. 

7. Within five years time, there will be a web page on Coastline’s website for the Humanities 
Program as a whole with individual pages for each individual faculty member. 

This has not been done.  This will be included in the goals for the next five years. 

8. Within the next two years, a joint lab for basic skills classes and ESL practice will be 
established at the new Westminster Center. A reading program will be reestablished. 

No lab has been established.  However, at last, in spring 2009, a reading program was 
established at the Le-Jao Center.  Now students can enroll in one of four reading classes and can 
participate in face-to-face instruction at their convenience from 2:30 until 8:00 p.m. on 
Tuesdays and Thursdays. 

9. Continue to advocate for a full-time Philosophy instructor. 

Philosophy faculty agree that a full-time Philosophy instructor is not needed.  We have good 
part-time faculty teaching these courses, and a full-time instructor would take five of the 
existing classes, leaving some of our faculty with no classes or with very few classes. 

Steering Committee Recommendations 
1. Consider the feasibility of restoring some writing classes (journal, poetry, creative, 

professional, and/or advanced fiction writing) to the curriculum. Writing classes are well-
suited to online delivery, and the use of rubrics for self-assessment of work and of student 
groups to critique student works could help lessen the burden on instructors. 
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Last year, a creative writing class, English 133, Fiction Writing, was brought back from 
suspension and has been taught online every semester (summer, too, before severe cutbacks) 
and in the Military Education Program. 

2. The popularity of Communications 100 (as noted on page 5 of the Humanities Program Review 
Report) may not indicate student rejection of oral communications classes but rather may be 
an indication of student interest in distance delivery options. Based on that as well as on the 
increased availability of distance delivery technologies that support multimodal instruction 
and communication, continue to consider options for online speech classes that would include 
ample opportunities for both live and recorded oral communication and oral presentations. 

Online speech classes are not feasible since the California State University Articulation Dean, Jo 
Service, has made it abundantly clear in written e-mail messages to Coastline that distance 
learning speech classes would not be accepted for transfer to the CSU campuses.   

However, Dr. Glenn Harwood, at the express request of Coastline President, now Chancellor, Dr. 
Ding-Jo Currie, agreed to create a hybrid public speaking course exclusively for the Community 
College of the Air Force.  He has spent the whole academic year of 2009-2010 working with 
personnel in the ISD (Instructional Systems Development—Coast Learning Systems) Department 
to create Speech 200, a hybrid course that would not be a transfer course.  Coastline faculty will 
teach this course to Air Force personnel only.  The course outline has been approved by the 
Coastline Curriculum Committee and by the Community College of the Air Force. 

In addition, ISD has Dr. Harwood’s permission to use any of the materials he has produced to 
create online speech courses that can be licensed for use in states other than California.  

3. Continue work on SLOs by identifying expected SLOs for each course, reaching consensus on 
assessment methods, and implementing an assessment cycle; a departmental workshop 
approach might be most supportive. 

Faculty in the Humanities Program have continued to do this.  All course outlines in the program 
include robust SLOs; almost all faculty in the program have evaluated at least one SLO. 

4. In addition to speech, identify other courses that could be recommended to students as 
appropriately symbiotic with the library class. 

The librarian has been invited into English 100 classes to encourage students to enroll in English 
108.  When Glenn Harwood returns to the classroom in fall 2010, he is eager to have his 
students take English 108 and will invite the librarian to come to his classes to enroll students. 

5.  Continue to explore the feasibility of implementing the skills lab at Westminster - Goal #8. 

Although no skills lab has been established, the new dean, Vinicio Lopez, has had faculty who 
teach and tutor in the Student Success Center conduct workshops on a variety of basic skills 
subjects in empty classrooms at the Le-Jao Center in Westminster. 
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6. As soon as the “Global and Multicultural Studies” criteria are clarified, identify qualifying 
humanities courses for the college catalogue - Goal #2 

This has not been done. 

7. Support the establishment of a reading lab. 

This has been done. Beginning in spring 2009, a reading program was begun and continues to 
this day, partly supported by Basic Skills Initiative funding. 

8. Given Coastline’s increasing number of incarcerated students, the program is encouraged to 
explore additional distance delivery options in English that would meet the needs of the 
incarcerated as well as of other populations. 

Two 100-level courses have been developed as correspondence courses:  English 103 and 135.  
In addition, three basic skills courses have been developed as correspondence courses. 

New Five-Year Goals 
The Humanities Program has indentified 13 new five-year goals and target dates for completion: 

1. Develop and implement a plan for assessing program-level student learning outcomes for the 
A.A. English major. (Fall 2010) 

2. Hire a full-time Student Success Coordinator. (Fall 2010) 
3. Hire a full-time English instructor. (Fall 2011) 
4. Hire a full-time Communication Studies/Mass Communication instructor. (Fall 2012) 
5. Develop and implement an online tutoring service for English Composition students. (Ongoing) 
6. Expand Independent Study offerings for students who have no access to the Internet. (Fall 2014) 
7. Expand literature offerings by 5 courses. (Fall 2014) 
8. Expand writing courses to include Poetry and Screenwriting. (Fall 2014) 
9. Establish a reading test as part of the English Placement Test and expand the reading program. 

(Fall 2012) 
10. Encourage faculty to use the Progress Notes feature in Seaport for continuous course 

improvement. (Ongoing) 
11. Create an English Department Web site. (Spring 2011) 
12. Create a Philosophy Department Web site. (Spring 2011) 
13. Create a Speech Department Web site. (Spring 2011) 
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Appendices 

1. Student Learning Outcomes Map for Humanities 

2. Basic Skills Curriculum Revisions 
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Humanities Program Review Faculty Survey

1. At which location or in which delivery mode are you currently teaching classes in this program. (Mark all that
apply, including Military Program classes.)

 answered question 22

 skipped question 0

 
Response
Percent

Response
Count

Coastline Costa Mesa Center 13.6% 3

Coastline Garden Grove Center 13.6% 3

Coastline Le-Jao Center 27.3% 6

Estancia High School  0.0% 0

Fountain Valley High School 4.5% 1

Online 63.6% 14

Telecourse/Cable/Video 9.1% 2

Other (please specify) 4.5% 1

2. Please rate your level of satisfaction with each of the following as related to this program. (Skip any item that is
not applicable to you.)

 Very Satisfied Satisfied Dissatisfied
Very

Dissatisfied
Response

Count

Currency of the curriculum (up-to-
date in relation to transfer standards

and SLOs)
70.0% (14) 30.0% (6) 0.0% (0) 0.0% (0) 20

Variety of classes 52.4% (11) 28.6% (6) 19.0% (4) 0.0% (0) 21

Delivery modes appropriate to
student needs

66.7% (14) 28.6% (6) 4.8% (1) 0.0% (0) 21

Relevance of classes to student
needs

61.9% (13) 33.3% (7) 4.8% (1) 0.0% (0) 21

Opportunity for faculty to participate
in curriculum review and program

development
78.9% (15) 21.1% (4) 0.0% (0) 0.0% (0) 19

Extent to which faculty and staff
meet the needs of culturally diverse

students
55.0% (11) 45.0% (9) 0.0% (0) 0.0% (0) 20

view
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 answered question 21

 skipped question 1

Extent to which faculty and staff
meet the needs of non-traditional

students (e.g., older adults, working
adults, active duty military, etc.)

89.5% (17) 10.5% (2) 0.0% (0) 0.0% (0) 19

Overall quality of the program 61.9% (13) 38.1% (8) 0.0% (0) 0.0% (0) 21

Your own success teaching in the
program

65.0% (13) 35.0% (7) 0.0% (0) 0.0% (0) 20

If you indicated that you were Dissatisfied or Very Dissatisfied with any of the above items, please describe your
concerns.

2

3. Please rate your level of satisfaction with each of the following as related to this program. (Skip any item that is
not applicable to you.)

 answered question 21

 skipped question 1

 Very Satisfied Satisfied Dissatisfied
Very

Dissatisfied
Response

Count

Adequacy of instructional facilities 68.8% (11) 31.3% (5) 0.0% (0) 0.0% (0) 16

Quality of general instructional
equipment (audio-visual, instructor
classroom computer and projector,

etc.)

50.0% (9) 44.4% (8) 5.6% (1) 0.0% (0) 18

Support for the program and classes
from Dean and support staff for your

discipline
75.0% (15) 25.0% (5) 0.0% (0) 0.0% (0) 20

Support for you, your classes, and
the program from your department

chair
70.0% (14) 25.0% (5) 5.0% (1) 0.0% (0) 20

Responsiveness and helpfulness of
Coastline's Distance Learning

Department in meeting your needs
as a DL instructor

63.2% (12) 31.6% (6) 5.3% (1) 0.0% (0) 19

Extent to which Seaport tools and
options allow you to teach your

class(es) in the way you want
55.6% (10) 44.4% (8) 0.0% (0) 0.0% (0) 18

If you indicated that you were Dissatisfied or Very Dissatisfied with any of the above items, please describe your
concerns.

1

view

view
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4. Do you teach classes for Coastline's Military Program?

 answered question 21

 skipped question 1

 
Response
Percent

Response
Count

Yes 33.3% 7

No 66.7% 14

5. Please indicate your level of satisfaction with each of the following items.

 answered question 7

 skipped question 15

 Very Satisfied Satisfied Dissatisfied
Very

Dissatisfied
Response

Count

The way in which you are able to
deliver instruction for military

students
85.7% (6) 14.3% (1) 0.0% (0) 0.0% (0) 7

The support you receive from the
Military Program support staff

85.7% (6) 0.0% (0) 14.3% (1) 0.0% (0) 7

Do you have any comments or concerns specifically related to this program's classes for military students. 1

6. Do any of your classes serve incarcerated students?

 answered question 21

 skipped question 1

 
Response
Percent

Response
Count

Yes 14.3% 3

No 85.7% 18

7. Please indicate your level of satisfaction with each of the following items.

 Very Satisfied Satisfied Dissatisfied
Very

Dissatisfied
Response

Count

The way in which you are able to
deliver instruction for incarcerated

students
0.0% (0) 66.7% (2) 0.0% (0) 33.3% (1) 3

view
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 answered question 3

 skipped question 19

The support you receive from the
Incarcerated Service Support Team

0.0% (0) 0.0% (0) 100.0% (3) 0.0% (0) 3

Do you have any comments or concerns specifically related to this program's classes for incarcerated students. 0

8. Please indicate your preferences regarding scheduling options for courses in this program.

 answered question 21

 skipped question 1

 Preferred OK Not Preferred
Response

Count

16-week classes 75.0% (15) 20.0% (4) 5.0% (1) 20

12-week classes 12.5% (2) 62.5% (10) 25.0% (4) 16

8-week classes 42.1% (8) 26.3% (5) 31.6% (6) 19

4-week classes 6.3% (1) 25.0% (4) 68.8% (11) 16

Intensive weekend classes 0.0% (0) 21.4% (3) 78.6% (11) 14

Intensive week-long classes that
meet daily

0.0% (0) 18.8% (3) 81.3% (13) 16

Other (please specify) 2

9. Please indicate your preferred delivery formats for classes in this program.

 answered question 21

 skipped question 1

 Preferred OK Not Preferred
Response

Count

Classroom 58.8% (10) 17.6% (3) 23.5% (4) 17

Online 63.2% (12) 15.8% (3) 21.1% (4) 19

Telecourse/Cable/Video 12.5% (2) 25.0% (4) 62.5% (10) 16

Hybrid (combination of classroom
and online)

35.3% (6) 29.4% (5) 35.3% (6) 17

Other (please specify) 0

view
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10. Please indicate the methods you most often use to measure/assess whether students are achieving the
outcomes you expect in your course(s).

 answered question 20

 skipped question 2

 Frequently Sometimes Rarely Not at all
Response

Count

Participation 60.0% (12) 25.0% (5) 10.0% (2) 5.0% (1) 20

Objective tests (multiple choice,
true/false, short answer, etc.)

72.2% (13) 11.1% (2) 16.7% (3) 0.0% (0) 18

Written assignments 80.0% (16) 15.0% (3) 5.0% (1) 0.0% (0) 20

Essay tests 68.4% (13) 15.8% (3) 5.3% (1) 10.5% (2) 19

Skill  demonstration 33.3% (6) 27.8% (5) 16.7% (3) 22.2% (4) 18

Case studies 5.6% (1) 22.2% (4) 27.8% (5) 44.4% (8) 18

Individual projects 11.1% (2) 33.3% (6) 27.8% (5) 27.8% (5) 18

Group projects 10.5% (2) 31.6% (6) 21.1% (4) 36.8% (7) 19

Student self-report of application of
knowledge/skill to daily life

31.6% (6) 26.3% (5) 21.1% (4) 21.1% (4) 19

Pre and post tests of abilities 22.2% (4) 33.3% (6) 16.7% (3) 27.8% (5) 18

Portfolios 25.0% (4) 18.8% (3) 18.8% (3) 37.5% (6) 16

Grading rubrics for
assignments/observations

72.2% (13) 22.2% (4) 5.6% (1) 0.0% (0) 18

Are there any other methods you use to assess student learning outcomes? 3

11. What steps, if any, have you taken to incorporate student learning outcomes (SLOs) into your course? (Mark
all that apply.)

 
Response
Percent

Response
Count

I haven't yet identified expected
student learning outcomes.

5.0% 1

I am attempting to identify expected
SLOs but need some assistance.

15.0% 3

I am working with other faculty in my
discipline to identify expected SLOs.

15.0% 3

view
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 answered question 20

 skipped question 2

I have identified expected
SLOs.

85.0% 17

My course outline has been updated
by me or someone else to include

expected SLOs.
65.0% 13

I have developed a plan for
assessing SLOs.

50.0% 10

I assess students on expected SLOs
no less than once a year.

45.0% 9

I use results from SLO assessments
to modify my instruction.

50.0% 10

I discuss results from SLO
assessments with other faculty in my

department so that we can make
decisions about teaching and

assessment, needed resources,
planning, and budgeting based on

actual learning outcomes.

40.0% 8

12. Which style manual or guidelines do you require students to use for research papers?

 answered question 21

 skipped question 1

 
Response
Percent

Response
Count

MLA 42.9% 9

APA 9.5% 2

Chicago  0.0% 0

Turabian  0.0% 0

Custom/Self-Developed (by
instructor)

 0.0% 0

I don't specify a style manual 23.8% 5

I don't assign research papers 23.8% 5

13. Which best describes your use of Coastline's Virtual Library?
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 answered question 21

 skipped question 1

 
Response
Percent

Response
Count

I use the Virtual Library
myself and/or give my

students regular or extra
credit assignments that

require use of the Virtual
Library.

52.4% 11

I neither use the Virtual Library nor
require my students to use the

Virtual Library.
47.6% 10

14. Please indicate the reasons that either you do not use the Virtual Library or that you do not require your
students to use it.

 answered question 8

 skipped question 14

 Primary Reasons Secondary Reasons Not a Factor
Response

Count

I didn't know Coastline had a Virtual
Library.

0.0% (0) 20.0% (1) 80.0% (4) 5

I don't know how to access the
Virtual Library.

16.7% (1) 0.0% (0) 83.3% (5) 6

The log-in procedure is too
complicated.

20.0% (1) 0.0% (0) 80.0% (4) 5

I don't understand the organization of
content in the Virtual Library.

0.0% (0) 20.0% (1) 80.0% (4) 5

I can't remember my log-in and
password.

0.0% (0) 20.0% (1) 80.0% (4) 5

I do not require research
assignments in my classes.

57.1% (4) 14.3% (1) 28.6% (2) 7

I don't have time to review/grade
library assignments/research papers.

0.0% (0) 0.0% (0) 100.0% (4) 4

Other 50.0% (2) 0.0% (0) 50.0% (2) 4

If you indicate "Other," please specify. 3view
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15. In which of the following professional development activities have you participated within the past two
years? (Mark all that apply.)

 answered question 21

 skipped question 1

 
Response
Percent

Response
Count

CCC All-College Meeting in
Fall and Spring

81.0% 17

Discipline-related workshops 57.1% 12

Coastline Summer Technology
Institute

61.9% 13

Other technology-related workshops 38.1% 8

Student learning outcomes
workshops/training

33.3% 7

Other workshops 38.1% 8

Membership in professional
associations

23.8% 5

Professional conferences 38.1% 8

Graduate classes/program 4.8% 1

Other classes 4.8% 1

Professional training, including
certification programs

9.5% 2

Discipline-related reading 38.1% 8

Technology-related reading 47.6% 10

None of the above  0.0% 0

Other  0.0% 0

16. Please list any awards, honors, and/or grants you have received in the past three years.

 answered question 6

 skipped question 16

 
Response

Count

6view
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17. List the college, district, statewide, and/or professional committees on which you have served during the
past three years.

 answered question 9

 skipped question 13

 
Response

Count

9

18. What specific types of training or guidance, if any, do you believe would help you to improve the quality of
instruction in your classes so that you can better help students achieve desired learning outcomes?

 answered question 10

 skipped question 12

 
Response

Count

10

19. Are there other courses in this program that you would like Coastline to offer?

 answered question 7

 skipped question 15

 
Response

Count

7

20. As part of this review, the program will be identifying new five-year goals for the program. Please suggest
one or more goals that you believe would be important for the program to pursue.

 answered question 9

 skipped question 13

 
Response

Count

9

21. Do you have any other comments or suggestions for improving the program?

view

view

view

view
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 answered question 4

 skipped question 18

 
Response

Count

4view
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« Back to Summary

At which location or in which delivery mode are you currently teaching classes in this program. (Mark all that
apply, including Military Program classes.)

# Response Date Other (please specify)

1 Dec 3, 2009 11:53 PM Edison High School Credits for College
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« Back to Summary

Please rate your level of satisfaction with each of the following as related to this program. (Skip any item that is
not applicable to you.)

# Response Date
If you indicated that you were Dissatisfied or Very Dissatisfied with any of the above
items, please describe your concerns.

1 Nov 20, 2009 7:32 AM We need more variety..but understand about the funding issue.

2 Dec 4, 2009 4:28 AM I tried to teach English 164, Introduction to Dramatic Literature, twice only to have it cancel.
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« Back to Summary

Please rate your level of satisfaction with each of the following as related to this program. (Skip any item that is
not applicable to you.)

# Response Date
If you indicated that you were Dissatisfied or Very Dissatisfied with any of the above
items, please describe your concerns.

1 Dec 23, 2009 12:53 AM I didn't answer two of these items as I am not a Distance Learning teacher.
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« Back to Summary

Please indicate your level of satisfaction with each of the following items.

# Response Date
Do you have any comments or concerns specifically related to this program's classes
for military students.

1 Dec 1, 2009 11:23 AM The military staff and support personnel do an excellent job....
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« Back to Summary

Please indicate your preferences regarding scheduling options for courses in this program.

# Response Date Other (please specify)

1 Dec 2, 2009 12:47 AM hybrid class - online and in class

2 Dec 3, 2009 11:57 PM hybrid classes for 8 weeks
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« Back to Summary

Please indicate the methods you most often use to measure/assess whether students are achieving the
outcomes you expect in your course(s).

# Response Date Are there any other methods you use to assess student learning outcomes?

1 Nov 19, 2009 10:07 PM
Discussion Forum Assignments in every Chapter, and I use this also as a way of making sure the Student
is doing some work every week.

2 Nov 23, 2009 9:41 PM
Extra Credit assignments that give them an opportunity to exercise practical application of the ideas they
are mastering for the class.

3 Dec 3, 2009 11:59 PM
Text Book Evaluatioon Games, student assessment of each other's speeches, film linking games,
Humanities scavenger hunts
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« Back to Summary

Please indicate the reasons that either you do not use the Virtual Library or that you do not require your
students to use it.

# Response Date If you indicate "Other," please specify.

1 Nov 20, 2009 4:32 AM I'm not sure if any of the content from the library is relevant to my course-I just don't know what's available

2 Dec 2, 2009 5:40 AM I teach an ESL class.

3 Dec 8, 2009 11:52 PM I require my students to use the library for research
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« Back to Summary

Please list any awards, honors, and/or grants you have received in the past three years.

# Response Date Response Text

1 Nov 19, 2009 10:50 PM I may have earned my full Professorship within that time period.

2 Nov 20, 2009 12:57 PM Teaching Excellence Award (two or three years ago) and two awards from the Classified Council.

3 Nov 23, 2009 9:45 PM Listed in Who's Who in America.

4 Dec 4, 2009 12:04 AM Nominated for Who's Who in Community College Instructors

5 Dec 8, 2009 11:57 PM Online Teaching Award nomination 2007.

6 Dec 23, 2009 1:00 AM NISOD Teaching Excellence
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« Back to Summary

List the college, district, statewide, and/or professional committees on which you have served during the past
three years.

# Response Date Response Text

1 Nov 19, 2009 9:46 PM Academic Senate

2 Nov 19, 2009 10:11 PM Academic Senate Meetings with the other 2 colleges at the District Level.

3 Nov 19, 2009 10:50 PM Curriculum, Academic Senate, Distance Learning

4 Nov 20, 2009 12:57 PM

• Academic Senate • Academic Senate Communications Committee (Convener) • Academic Senate
Elections Committee (Convener) • Academic Senate Executive Committee Officer (Corresponding
Secretary) • Academic Senate Social Committee • Academic Senate Standards Committee • Classified
Council (Academic Senate rep.) • Classified Staff Recognition (Fac. Rep.) • PDI • Student Success
Committee And various other Task Forces and Subcommittees

5 Dec 1, 2009 11:29 AM
The hiring search committee for the following two positions: 1) Assistant to the Dean, Military Programs 2)
New dean for the military program

6 Dec 4, 2009 12:04 AM Credits for College Committee (Formerly Bankng for College), study abroad committee

7 Dec 4, 2009 4:34 AM Academic Senate Curriculum Committee Professional Staff Development

8 Dec 8, 2009 11:57 PM
Program Review committee, Academic Standard committee, Coastline Senate. Also, Golden West
College: Online Education Committee.

9 Dec 23, 2009 1:00 AM
Coastline: Curriculum Committee, Student Success Committee, Academic Senate District: Degree Audit
Project Task Force
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« Back to Summary

What specific types of training or guidance, if any, do you believe would help you to improve the quality of
instruction in your classes so that you can better help students achieve desired learning outcomes?

# Response Date Response Text

1 Nov 19, 2009 9:46 PM Understanding of SLO uses and Rubic uses.

2 Nov 19, 2009 10:11 PM I would like some more work on using the SLO and College Rubric.

3 Nov 20, 2009 4:34 AM
I would like to know how to assess the SLO's, i.e. to see if the students are learning what they are
supposed to be learning.

4 Nov 20, 2009 12:57 PM
I don't think we need more training at this time. We just need to keep working on the SLOAC and keep
talking to one another.

5 Nov 23, 2009 9:45 PM
I have enjoyed excellent support in Distance Learning from Mark and Sylvia, and I consider Seaport
absolutely brilliant in organizing and delivering our courses.

6 Dec 1, 2009 11:29 AM
Continued technology training on newer software and programs that are now available and/or will be
available within the next twelve months.

7 Dec 3, 2009 2:29 AM More leadership / academic training seminars

8 Dec 4, 2009 12:04 AM more Technology training

9 Dec 4, 2009 4:34 AM Incorporating SLO's into my syllabus and weekly lesson plans.

10 Dec 8, 2009 11:57 PM
Multimedia courses so that we can provide more vidoes and replace the lecture type instructions:
creating and editing vidoes.
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« Back to Summary

Are there other courses in this program that you would like Coastline to offer?

# Response Date Response Text

1 Nov 19, 2009 9:52 PM Required research course.

2 Nov 19, 2009 10:11 PM Buiness/Organizational Ethics

3 Nov 19, 2009 10:51 PM I would like to be able to teach all of my literature courses to the military.

4 Nov 20, 2009 4:37 AM
yes, a course on modern philosophy might work. I'd like to teach Ethics some day. A course on
Epistemology or Metaphysics might be fun. Or a course on political philosophy might work.

5 Dec 1, 2009 11:30 AM Additional mass communication courses.

6 Dec 4, 2009 12:07 AM
Yes, I think a hybrid Humanities 110 course would be ideal for the Credits for College program. This way
we can help prepare high school students to the online course they will need to take at their respective
college campuses. The Humanities 110 program fulfills the visual arts requirement at most high schools.

7 Dec 8, 2009 11:57 PM No
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« Back to Summary

As part of this review, the program will be identifying new five-year goals for the program. Please suggest one
or more goals that you believe would be important for the program to pursue.

# Response Date Response Text

1 Nov 19, 2009 9:52 PM
Compositional writing for placement in English 100. Require that English 100 or its equivalent be a
prerequisite for literature classes.

2 Nov 19, 2009 10:48 PM

I think the college should go back to shared governance and collegiality. It seems we used to have this.
Now it seems as though administrators ask faculty for their input, pretend to listen, and then do what they
want. Oftentimes , faculty is kept out of processes that faculty should be involved in. If that makes any
sense. They pretend to listen

3 Nov 19, 2009 10:51 PM That all faculty be given department laptops that are new.

4 Nov 20, 2009 4:37 AM
continuing to improve the course websites and the programs we use on them including seaport and squid.
Continuing to be able to add video content to our courses, such as video tapings of lectures.

5 Nov 20, 2009 12:58 PM More Basic Skills programming.

6 Nov 23, 2009 9:47 PM
On-line course to meet the standards recently adopted and presented to the faculty through Gail Bergren's
committee.

7 Dec 1, 2009 11:30 AM Continue to improve and add elements to enhance Seaport.

8 Dec 4, 2009 12:07 AM To offer more hybrid courses to serve the needs of our students.

9 Dec 8, 2009 11:57 PM No
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Do you have any other comments or suggestions for improving the program?

# Response Date Response Text

1 Nov 19, 2009 9:52 PM
Required discipline meetings at least four times a year with a planned agenda (two would be connected
with the faculty meeting as it is now).

2 Dec 3, 2009 2:30 AM Coastline is great!

3 Dec 4, 2009 12:07 AM No I am just proud to be a part of it. I have taught for Coastline for 31 years and I truly love what we do.

4 Dec 8, 2009 11:57 PM No
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Count and Percent
CCC Incarcerated 2009 Humanities

Count Percent

Quality of instruction 467Respondents:

169Very Satisfied 36.19 %

282Satisfied 60.39 %

13Dissatisfied 2.78 %

3Very Dissatisfied 0.64 %

467Total Responses 100 %

Variety of classes 465Respondents:

115Very Satisfied 24.73 %

296Satisfied 63.66 %

45Dissatisfied 9.68 %

9Very Dissatisfied 1.94 %

465Total Responses 100 %

Relevance of classes to your academic or vocational needs 478Respondents:

134Very Satisfied 28.03 %

308Satisfied 64.44 %

31Dissatisfied 6.49 %

5Very Dissatisfied 1.05 %

478Total Responses 100 %

Speed with which the instructor responds to questions 419Respondents:

106Very Satisfied 25.30 %

254Satisfied 60.62 %

46Dissatisfied 10.98 %

13Very Dissatisfied 3.10 %

419Total Responses 100 %

Helpfulness of feedback on quizzes, assignments, and/or exams 443Respondents:

97Very Satisfied 21.90 %

253Satisfied 57.11 %

70Dissatisfied 15.80 %

23Very Dissatisfied 5.19 %

443Total Responses 100 %

1



Count and Percent
CCC Incarcerated 2009 Humanities

Count Percent

Relevance of assignments and exams to the course material you are

studying

476Respondents:

156Very Satisfied 32.77 %

304Satisfied 63.87 %

12Dissatisfied 2.52 %

4Very Dissatisfied 0.84 %

476Total Responses 100 %

Clarity and comprehensiveness of the instructions for completing

assignments

469Respondents:

165Very Satisfied 35.18 %

289Satisfied 61.62 %

12Dissatisfied 2.56 %

3Very Dissatisfied 0.64 %

469Total Responses 100 %

Responsiveness of Coastline's Incarcerated Service Support Team 469Respondents:

175Very Satisfied 37.31 %

225Satisfied 47.97 %

56Dissatisfied 11.94 %

13Very Dissatisfied 2.77 %

469Total Responses 100 %

Extent to which faculty and staff are meeting your needs 462Respondents:

158Very Satisfied 34.20 %

263Satisfied 56.93 %

34Dissatisfied 7.36 %

7Very Dissatisfied 1.52 %

462Total Responses 100 %

Overall quality of the program 483Respondents:

208Very Satisfied 43.06 %

269Satisfied 55.69 %

5Dissatisfied 1.04 %

1Very Dissatisfied 0.21 %

483Total Responses 100 %

2



Count and Percent
CCC Incarcerated 2009 Humanities

Count Percent

Your own success in the program 482Respondents:

173Very Satisfied 35.89 %

281Satisfied 58.30 %

25Dissatisfied 5.19 %

3Very Dissatisfied 0.62 %

482Total Responses 100 %

To satisfy A.A. degree requirements 417Respondents:

3261st Reason 78.18 %

612nd Reason 14.63 %

303rd Reason 7.19 %

417Total Responses 100 %

To satisfy transfer requirements 265Respondents:

901st Reason 33.96 %

1092nd Reason 41.13 %

663rd Reason 24.91 %

265Total Responses 100 %

To earn a certificate 248Respondents:

1031st Reason 41.53 %

712nd Reason 28.63 %

743rd Reason 29.84 %

248Total Responses 100 %

To prepare for a new job or improve job skills 301Respondents:

1181st Reason 39.20 %

1012nd Reason 33.55 %

823rd Reason 27.24 %

301Total Responses 100 %

For personal interest 335Respondents:

1441st Reason 42.99 %

852nd Reason 25.37 %

1063rd Reason 31.64 %

335Total Responses 100 %
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Count and Percent
CCC Incarcerated 2009 Humanities

Count Percent

Convenience 144Respondents:

321st Reason 22.22 %

422nd Reason 29.17 %

703rd Reason 48.61 %

144Total Responses 100 %

Other 98Respondents:

301st Reason 30.61 %

72nd Reason 7.14 %

613rd Reason 62.24 %

98Total Responses 100 %

To what extent do the classes you are taking in this program meet

your expectations?

452Respondents:

177The classes are even better than I expected 39.16 %

263The classes are pretty much what I expected 58.19 %

12The classes are not as good as I expected 2.65 %

452Total Responses 100 %

Age 463Respondents:

15118-30 32.61 %

22431-45 48.38 %

8246-60 17.71 %

661 or older 1.30 %

463Total Responses 100 %

Gender 460Respondents:

362Male 78.70 %

98Female 21.30 %

460Total Responses 100 %
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Count and Percent
CCC Incarcerated 2009 Humanities

Count Percent

Ethnicity 435Respondents:

110African-American 25.29 %

12American Indian/Native Alaskan 2.76 %

141White 32.41 %

117Hispanic 26.90 %

3Vietnamese 0.69 %

15Asian Other 3.45 %

8Decline to State 1.84 %

38Other 8.74 %

444Total Responses 100 %

Primary Language 448Respondents:

418English 93.30 %

24Spanish 5.36 %

3Vietnamese 0.67 %

5Other 1.12 %

450Total Responses 100 %

What is your highest level of education? 468Respondents:

8Less than high school completion 1.71 %

419High school diploma (or GED) 89.53 %

36Associate in Arts degree 7.69 %

4Bachelor's degree 0.85 %

1Doctorate 0.21 %

468Total Responses 100 %

How interested would you be in taking half-unit basic skills courses

to improve your spelling, vocabulary, or writing?

436Respondents:

224Very Interested 51.38 %

121Somewhat Interested 27.75 %

91Not Interested 20.87 %

436Total Responses 100 %
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Reasons for Dissatisfaction
CCC Incarcerated 2009 Humanities

Question: If you answered Dissatisfied or Very Dissatisfied to any of the above items, please
describe your concerns.

*

*
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Humanities Program Review Student Survey

1. At what location or in what delivery mode are you taking your current Humanities class(es)? (Mark all that apply.)

 answered question 318

 skipped question 0

 
Response
Percent

Response
Count

Coastline Costa Mesa Center 1.6% 5

Coastline Garden Grove Center 20.4% 65

Coastline Le-Jao Center 34.6% 110

Estancia High School 0.6% 2

Fountain Valley High School 1.3% 4

Hybrid (part in classroom and part
online)

1.3% 4

Online 50.9% 162

Telecourse/Cable 2.8% 9

Other (please specify) 4.4% 14

2. In which of the following disciplines are you currently taking classes? (Mark all that apply.)

 answered question 313

 skipped question 5

 
Response
Percent

Response
Count

Communications 9.3% 29

English (Degree Applicable:
English 100 or higher)

37.4% 117

English (Basic Skills: English 099 or
lower)

20.4% 64

Humanities 23.0% 72

Philosophy 13.1% 41

Speech 16.0% 50

Other (please specify) 12.5% 39

view

view
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3. Please rank up to three reasons why you are taking classes in this program at Coastline.

 answered question 308

 skipped question 10

 1st Reason 2nd Reason 3rd Reason
Response

Count

To satisfy A.A. degree requirements 70.7% (159) 25.8% (58) 3.6% (8) 225

To satisfy transfer requirements 52.4% (97) 36.8% (68) 10.8% (20) 185

To earn a certificate 16.7% (9) 48.1% (26) 35.2% (19) 54

To prepare for a new job or improve
job skills

13.4% (13) 43.3% (42) 43.3% (42) 97

For personal interest 19.5% (16) 32.9% (27) 47.6% (39) 82

Convenience 6.9% (4) 29.3% (17) 63.8% (37) 58

Other 10.0% (4) 10.0% (4) 80.0% (32) 40

4. To what extent do the classes you are taking in this program meet your expectations?

 answered question 309

 skipped question 9

 
Response
Percent

Response
Count

The classes are even better
than I expected

57.9% 179

The classes are pretty much what I
expected

37.5% 116

The classes are not as good as I
expected

4.5% 14

If you indicated that the class is not as good as you expected, please describe your concerns. 16

5. Please indicate your status or interest in each of the following A.A. Degree Areas of Emphasis.

 
Presently working

on
Interested but

haven't started yet
Not interested

Response
Count

American Studies 11.5% (24) 30.6% (64) 57.9% (121) 209

Arts and Humanities 32.9% (74) 30.7% (69) 36.4% (82) 225

view
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 answered question 300

 skipped question 18

Communications 33.6% (75) 30.5% (68) 35.9% (80) 223

Physical Education and Health 16.4% (34) 34.8% (72) 48.8% (101) 207

Science and Math 36.3% (87) 30.0% (72) 33.8% (81) 240

Social and Behavioral Sciences 22.3% (48) 36.7% (79) 40.9% (88) 215

6. Please indicate your status or interest in each of the following A.A. Degree Majors.

 answered question 296

 skipped question 22

 
Presently working

on
Interested but

haven't started yet
Not interested

Response
Count

Art 15.6% (33) 25.1% (53) 59.2% (125) 211

Business Administration 28.4% (64) 30.2% (68) 41.3% (93) 225

Economics 9.2% (19) 28.2% (58) 62.6% (129) 206

English 44.8% (104) 12.5% (29) 42.7% (99) 232

French 2.6% (5) 15.8% (31) 81.6% (160) 196

Gerontology 3.6% (7) 12.7% (25) 83.8% (165) 197

Health and Fitness 14.2% (30) 34.1% (72) 51.7% (109) 211

History 19.3% (41) 29.2% (62) 51.4% (109) 212

Human Services 13.6% (28) 34.5% (71) 51.9% (107) 206

Liberal Studies (for Teaching) 9.2% (18) 28.6% (56) 62.2% (122) 196

Mathematics 25.8% (57) 25.3% (56) 48.9% (108) 221

Psychology 20.6% (44) 36.9% (79) 42.5% (91) 214

Spanish 4.0% (8) 24.2% (48) 71.7% (142) 198

Sociology 12.1% (25) 35.4% (73) 52.4% (108) 206

7. Please rate your level of satisfaction with each of the following as related to classes in this program. (Skip any
items that are not applicable to you.)

 Very Satisfied Satisfied Dissatisfied
Very Response
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 answered question 302

 skipped question 16

Dissatisfied Count

Quality of instruction 55.4% (164) 41.6% (123) 2.7% (8) 0.3% (1) 296

Variety of classes 40.8% (115) 55.0% (155) 4.3% (12) 0.0% (0) 282

Relevance of classes to your
academic or vocational needs

44.6% (125) 52.1% (146) 2.9% (8) 0.4% (1) 280

Relevance of assignments and
exams to the course material you are

studying
49.8% (142) 47.7% (136) 2.5% (7) 0.0% (0) 285

Clarity and comprehensiveness of
the instructions for completing

assignments
48.1% (136) 48.8% (138) 2.8% (8) 0.4% (1) 283

Adequacy of instructional facilities 42.8% (110) 54.5% (140) 1.9% (5) 0.8% (2) 257

Staff support for the program and
classes

46.8% (131) 49.6% (139) 2.9% (8) 0.7% (2) 280

Extent to which faculty and staff
meet the needs of culturally diverse

students
42.4% (104) 55.5% (136) 1.6% (4) 0.4% (1) 245

Extent to which faculty and staff
meet the needs of non-traditional

students (e.g., older adults, working
adults, active duty military, etc.)

48.7% (128) 48.7% (128) 2.3% (6) 0.4% (1) 263

Overall quality of the program 47.7% (134) 50.2% (141) 1.8% (5) 0.4% (1) 281

Your own success in the program 46.7% (133) 51.9% (148) 0.7% (2) 0.7% (2) 285

If you answered Dissatisfied or Very Dissatisfied to any of the above items, please describe your concerns. 14

8. Are you taking one or more classes in the Humanities Program (Communications, English, Humanities,
Philosophy, or Speech) in a distance learning or hybrid format?

 answered question 305

 skipped question 13

 
Response
Percent

Response
Count

Yes 57.7% 176

No 42.3% 129

view
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9. You indicated that you are taking a class in this program in a distance learning format. Please indicate the
extent of your satisfaction with each of the following elements. (Skip any items that are not applicable to you.)

 answered question 168

 skipped question 150

 Very Satisfied Satisfied Dissatisfied
Very

Dissatisfied
Response

Count

Quality of instruction in my distance
learning course

57.5% (96) 40.1% (67) 1.8% (3) 0.6% (1) 167

Amount of interaction with other
students in the class

34.0% (52) 60.8% (93) 5.2% (8) 0.0% (0) 153

Amount of interaction with the
instructor

46.5% (74) 49.1% (78) 3.1% (5) 1.3% (2) 159

Speed with which the instructor
responds to questions

54.3% (88) 42.6% (69) 2.5% (4) 0.6% (1) 162

Helpfulness of feedback on quizzes,
assignments, and/or exams

43.8% (70) 49.4% (79) 5.6% (9) 1.3% (2) 160

Reliability of the technology used to
deliver the course

48.7% (75) 49.4% (76) 0.6% (1) 1.3% (2) 154

Adequacy/functionality of online quiz
system in Seaport

47.4% (72) 48.0% (73) 3.9% (6) 0.7% (1) 152

Adequacy/functionality of the
Scantron quizzes (if used in your

class)
40.3% (48) 58.8% (70) 0.8% (1) 0.0% (0) 119

Availability of technical support, if
needed

44.9% (66) 49.7% (73) 4.1% (6) 1.4% (2) 147

If you answered that you were Dissatisfied or Very Dissatisfied with any of the above items, please describe the
reasons for your dissatisfaction.

15

10. Age

 
Response
Percent

Response
Count

Under 18 2.3% 7

18-30 43.7% 132

31-45 36.1% 109

46-60 16.6% 50

view
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 answered question 302

 skipped question 16

61 or older 1.3% 4

11. Gender

 answered question 300

 skipped question 18

 
Response
Percent

Response
Count

Male 49.7% 149

Female 50.3% 151

12. Ethnicity

 answered question 297

 skipped question 21

 
Response
Percent

Response
Count

African-American 8.8% 26

American Indian/Native Alaskan 1.7% 5

White 33.3% 99

Hispanic 11.1% 33

Vietnamese 29.3% 87

Asian Other 8.1% 24

Decline to State 3.4% 10

Other (please specify) 4.4% 13

13. Primary Language

 
Response
Percent

Response
Count

English 70.2% 210

Spanish 2.7% 8

view
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 answered question 299

 skipped question 19

Vietnamese 23.4% 70

Other (please specify) 3.7% 11

14. Are you in high school?

 answered question 302

 skipped question 16

 
Response
Percent

Response
Count

Yes 7.0% 21

No 93.0% 281

15. Are you active duty military?

 answered question 297

 skipped question 21

 
Response
Percent

Response
Count

Yes 21.9% 65

No 78.1% 232

16. What is your current employment status?

 answered question 299

 
Response
Percent

Response
Count

Not working outside the home 25.4% 76

Working as a volunteer (non-paid
position)

6.7% 20

Working 20 hours or less per week 10.7% 32

Working between 21-30 hours per
week

8.4% 25

Working full-time 48.8% 146

view
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 skipped question 19

17. What is your highest level of education?

 answered question 300

 skipped question 18

 
Response
Percent

Response
Count

Less than high school completion 2.7% 8

High school diploma (or GED) 79.3% 238

Associate in Arts degree 11.0% 33

Bachelor's degree 5.3% 16

Master's degree 1.7% 5

Doctorate  0.0% 0

18. Are you currently enrolled at another college in addition to your Coastline classes? (Mark all that apply.)

 answered question 295

 skipped question 23

 
Response
Percent

Response
Count

No: Enrolled only at Coastline 68.5% 202

Golden West College 12.9% 38

Irvine Valley College 0.3% 1

Orange Coast College 10.2% 30

Saddleback College 0.3% 1

Santa Ana College 1.0% 3

Santiago Canyon College 0.3% 1

Other community college 6.8% 20

A four-year college or university 6.8% 20

19. In your own words, please tell us what you most want to learn or accomplish from taking courses in this
particular program at Coastline?
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 answered question 171

 skipped question 147

 
Response

Count

171

20. Please tell us what your most positive experience has been in any of the Coastline classes you have taken in
this particular program.

 answered question 169

 skipped question 149

 
Response

Count

169

21. Are there other courses or degree programs that you would like Coastline to offer?

 answered question 149

 skipped question 169

 
Response

Count

149

22. Do you have any comments or suggestions for improving this particular program?

 answered question 130

 skipped question 188

 
Response

Count

130

view

view

view

view
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« Back to Summary

At what location or in what delivery mode are you taking your current Humanities class(es)? (Mark all that apply.)

# Response Date Other (please specify)

1 Dec 2, 2009 3:32 AM i don't remember

2 Dec 2, 2009 3:42 AM Golden West College

3 Dec 2, 2009 3:42 AM ORANGE COAST COLLEGE

4 Dec 3, 2009 2:52 AM English

5 Dec 3, 2009 2:55 AM english

6 Dec 8, 2009 2:46 AM Orange Coast College

7 Dec 8, 2009 2:47 AM did not take

8 Dec 8, 2009 2:47 AM ORANGE COAST COLLEGE

9 Dec 9, 2009 2:52 AM cal state univ fullerton

10 Dec 9, 2009 2:59 AM orange coast college

11 Dec 9, 2009 2:59 AM Golden West College

12 Dec 14, 2009 11:36 PM Naval Station Great Lakes

13 Dec 16, 2009 5:40 AM completed them online

14 Dec 18, 2009 7:49 PM Coastline Military Program
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In which of the following disciplines are you currently taking classes? (Mark all that apply.)

# Response Date Other (please specify)

1 Oct 17, 2009 1:05 AM Biology

2 Oct 21, 2009 11:44 PM psy

3 Dec 2, 2009 3:11 AM pshy.

4 Dec 2, 2009 3:41 AM Math, Psychology

5 Dec 2, 2009 3:42 AM Math 160

6 Dec 2, 2009 3:42 AM history

7 Dec 2, 2009 3:42 AM nursing

8 Dec 2, 2009 3:43 AM Biology, Math, Health

9 Dec 2, 2009 3:43 AM statistics

10 Dec 2, 2009 3:43 AM TAKEN THEM ALREADY

11 Dec 2, 2009 3:49 AM health

12 Dec 2, 2009 3:50 AM statistics

13 Dec 8, 2009 3:05 AM accounting 100

14 Dec 9, 2009 2:53 AM none

15 Dec 9, 2009 3:07 AM vietnamese

16 Dec 9, 2009 8:51 PM Anthropology

17 Dec 10, 2009 2:21 AM Business

18 Dec 10, 2009 4:50 AM Building Inspection

19 Dec 10, 2009 5:10 AM bio 100 & political science

20 Dec 10, 2009 12:40 PM Marine Science

21 Dec 10, 2009 8:28 PM technology

22 Dec 11, 2009 1:24 AM Computer (Powerpoint)

23 Dec 12, 2009 2:46 AM Business Administration

24 Dec 12, 2009 4:13 AM Biology 175
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25 Dec 13, 2009 9:16 PM Microsoft office professional

26 Dec 13, 2009 11:21 PM History

27 Dec 14, 2009 9:14 AM geology

28 Dec 15, 2009 10:33 AM physiology of excercise

29 Dec 16, 2009 5:40 AM already complete

30 Dec 16, 2009 11:59 AM Sociology

31 Dec 16, 2009 8:23 PM Health Care Administration

32 Dec 18, 2009 3:35 AM sociology

33 Dec 18, 2009 6:24 AM computer systems management

34 Dec 19, 2009 8:13 AM US History, Art History

35 Dec 21, 2009 10:09 PM Math

36 Jan 5, 2010 7:58 AM Spanish

37 Jan 5, 2010 8:52 AM Spanish

38 Feb 14, 2010 7:52 PM accounting, math

39 Feb 22, 2010 6:34 PM management
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To what extent do the classes you are taking in this program meet your expectations?

# Response Date
If you indicated that the class is not as good as you expected, please describe your
concerns.

1 Dec 2, 2009 3:43 AM
I have been disapointed in my instructor, she makes faces when we ask questions and says certain
questions are too easy to do in the class and to just do them, or "you should know this"

2 Dec 2, 2009 6:39 PM More focus and facilities for returning/adult learning students

3 Dec 2, 2009 6:43 PM I think everything is fine for me.

4 Dec 3, 2009 2:51 AM
The english class I am taking has brodened my writing ability. It has helped me, help my daughter in her
schools homework. Also I am very impressed with the work load here and I am very happy.

5 Dec 9, 2009 2:44 AM
the teacher seems rather partial. she also writes the book herself and she makes the rules. i have
another student friends who's teachers say the exact opposite

6 Dec 9, 2009 8:12 PM
It was a good class, but its a little difficult to get a full scope of something like this online, for me anyway.
But, I did enjoy it and am pleased with the instructors attentiveness to her students, and willingness to
work with them in their situations.

7 Dec 10, 2009 12:45 AM

The courses I took require loading a program that is not compatible to Vista. Althought I still have a
computer with XP on it, I have limited access to it. I could not open the program on Vista. I emailed my
teacher who responded back that they would forward the email to someone who could help me but I
never got a response from anyone. I did finish the course but I will not be able to take anymore that use
that program because we will probably be getting rid of XP completely very soon. A program that is
compatible with Vista/Windows 7 needs to be used for these programs.

8 Dec 10, 2009 5:21 AM I just thought I would receive more interaction from the instructor, to help.

9 Dec 10, 2009 7:47 AM
This is the first time I have taken college in my life. I knew I was not the college type, but here I am with
an A.A. Degree.

10 Dec 10, 2009 3:01 PM
there were several mistakes made with the lesson schedule and/or the actual schedule which made
things very frustrating.

11 Dec 11, 2009 1:25 AM It was very hard! :)

12 Dec 11, 2009 3:19 AM
This class has been completely different from other English classes I have attended. I have never written
college level essays in first person and I was confused by the terms that were being used to describe the
different forms of essays I was required to write.

13 Dec 12, 2009 2:49 AM
The quiz and test questions were extremely hard to find in the book, and at times after re-reading
chapters over and over I still remained stumped.

14 Dec 13, 2009 5:50 AM
it didnt record any of my stuff i had to take the lessons over at least 3 times until  it showed on my
progress

I was expecting a little more involvement of the instruction (some instruction). The only knowledge that
was passed on was through the text. There were some midterm essays, that once graded, there was no
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15 Dec 18, 2009 3:03 AM
feedback as to the reasoning for the given scores. Without said feedback, the student is unable to gage
the effectiveness of their reasoning and can be led down the wrong road of thought.

16 Jan 5, 2010 8:57 AM

VERY DIFFICULT TO ACCESS.. The end user agreement link sends you on a spam-filled ride to
advertisements. At the end of the ride your head spins and there is not one word to read and agree with.
I had to check the "I agree" box to access the class and that is like signing a blank contract.....a pretty
dumb thing to do. I spent hours working on the class only to be kicked out and have no trace of the work
I did. I had to restart several times from scratch....very very very very very frustrating. I would not
recommend this to anyone
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Please rate your level of satisfaction with each of the following as related to classes in this program. (Skip any
items that are not applicable to you.)

# Response Date
If you answered Dissatisfied or Very Dissatisfied to any of the above items, please
describe your concerns.

1 Oct 21, 2009 11:45 PM Not enough choices available.

2 Dec 2, 2009 3:45 AM see previous

3 Dec 8, 2009 2:53 AM
There is no studaent lounge an there is no where to study at this campus. The break room is terrible. Le
jao is much better and this is a bigger campus.

4 Dec 8, 2009 2:53 AM The grading seems quite harsh to me.

5 Dec 9, 2009 2:47 AM instructors write the text books and there are inconsistancies in grammer rules for the english class

6 Dec 9, 2009 9:06 PM The English test for class level should be changed to help student get the correct level.

7 Dec 9, 2009 10:27 PM

This is definitely a class-by-class thing meaning that most of the time I have wonderful, organized,
responsive teachers. For instance both my creative writing, children's lit, and History of Iraq teachers
were AWESOME!! However, my cinema teacher seems quite disorganized. The lesson schedule
indicated she was going to test us on chapters that did not assign as reading, although she mostly fixed
the problem when a student made her aware of it. Some of her quizzes covered material that was neither
in the book or part of the lectures. Mostly, I have had wonderful teachers.

8 Dec 10, 2009 5:25 AM
I am just not receiving any feedback from the instructor, to know where I need to improve so I can
understand the material better.

9 Dec 11, 2009 3:36 AM

The instructor seemed to get distracted and never really lectured nor gave notes, all that was expected
was to read the book. The whole point of the class seemed tobe that of reading book and then show up
to class knowing the information.There was no review and nothing new was taught in the class. Although
the instructors intentions were good it sometimes left the student confused.

10 Dec 16, 2009 12:13 PM

The fact that if you are in the military program you can only take classes that are in the military program
and not in the regular distance learning program. The regular distance learning program has a variety of
classes that are not found in the military program. Military students should be able take any class that
Coastline offers online.

11 Dec 16, 2009 4:00 PM

I have taken all of my classes online thus far; the classes are set up well, but reaching the instructor is
difficult. Pre-laid instructions are excellent, but when I have a specific question I never get a real answer.
If I ask something about the class I usually won't get an answer, if I ask something about the material I'm
advised to post to the forum. Fellow students seem to only field the easy questions on the forum, so it is
a dead end. The worst communication slip-up was a grade. I scored a high B on a final and it posted as
a 62%. I wrote the professor who said he'd fix it. He didn't, the course closed and my overall grade
dropped from a low A to a C, very frustrating.

12 Dec 18, 2009 7:57 PM

Overall the courses I have taken at Coastline have been both challenging and rewarding. I have just
satisfied all requirements to recive my Associates Degree. The military department as well as all the
teachers have been outstanding during my online courses. I highly recommend to all active duty military
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personnel I come in contact with to attend Coastline.

13 Dec 18, 2009 10:12 PM

My personal problem was instructions in one area were slightly different than when you clicked on
another location. This made a problem for me and it appeared the majority of the class. The other was
my problem, but my job does get in the way of any other activity. That is why I do not take classroom
instruction. It got in the way of some deadlines.

14 Jan 5, 2010 9:02 AM
See comment from previous page, this comment was true for English 01 thru 09.... My blood pressure
went up quite a bit.... like a horror show.... you really need to re-think this drink... bad juju
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You indicated that you are taking a class in this program in a distance learning format. Please indicate the
extent of your satisfaction with each of the following elements. (Skip any items that are not applicable to you.)

# Response Date
If you answered that you were Dissatisfied or Very Dissatisfied with any of the
above items, please describe the reasons for your dissatisfaction.

1 Dec 8, 2009 3:10 AM

My instructor for Phil 115 does not respond to questions or concerns about the homework assignments.
The midterm had the same question twice, and when I answered it the same way, it was marked
incorrect one time and correct another time. Overall, the Phil 115 Online course is extremely confusing
and unsatisfactory -- it is one of the worst online classes I have ever taken.

2 Dec 9, 2009 10:28 PM See my answer before. This is mostly teacher-related. The textbooks, etc. have been excellent.

3 Dec 10, 2009 12:49 AM Please see my answer on previous question

4 Dec 10, 2009 2:33 AM

The problem I had with the class is that if you did not get the questions correct on the quiz, you were not
given the correct answer, so more than likely you would get the answer wrong on the midterm and finals.
I really would like to know what I got correct and wrong on the midterms and finals also. I do understand
the concern with giving this information to the student.

5 Dec 11, 2009 3:19 AM I havenot taken any class in a distance learning format.

6 Dec 11, 2009 3:21 AM
often I get questions that are not on the sylibus, and will trip me up during the on line quiz. I have had
difficulty a few times where the answer I gave came out wrong on the test when I did not make the
selection.

7 Dec 13, 2009 7:40 PM

When I was taking one of my quizzes I was kicked out because it could not connect to Seaport's server.
When I went back in to complete the quiz it erased all my answers and still deducted time off the time
clock. It was inconvenient and stressful because I didn't know if I would have enough time to re-enter my
answers and complete the rest of the quiz.

8 Dec 15, 2009 4:09 AM

I was struggling with some of the subject and received no help when I asked the instructor. That made
me very upset. I do not like not understanding things and when I ask for help and not recieve it, that is
just wrong. I feel that as a teacher your job is to make sure that your students understand the subject
matter and if they do not, to help them.

9 Dec 15, 2009 5:21 PM

the forums were misused. in prior classes, I had a lot of interaction with classmates and the instructor
through the use of the forums. In this class they only served as a medium for the students to voice their
concerns about the layout of the class website (ex. i can't find ____ on the website, can some one please
show me?)

10 Dec 16, 2009 4:05 PM

Fellow students rarely interact other than chit chat. I've yet to see an intellectual conversation unfold in
any forum thus far. Also, the instructors seem overburdened and unwilling to spend any real time
answering questions. If it's about the material, they'll say to post it to the forum (no one responds to
difficult questions). If it's about the course itself, no reply.

11 Dec 18, 2009 7:59 PM Instuctors are very helpful and understanding of the active duty lifestyle and accomodate wonderfully.

12 Dec 18, 2009 8:21 PM I would have appreciated an explaination to my questions as opposed to just being given the answers.

I had a couple of problems (on my end) but it took a while for the support to get back to me. Helpful
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13 Dec 18, 2009 10:14 PM
when they did though.

14 Jan 5, 2010 8:08 AM

When needed, tech support was IMPOSSIBLE to reach. An e-mail response after the fact was not
enough. I received a snide remark from my instructor that students should not wait until  the deadline date
to do the quiz, although that was the time I was available to take the quiz. Its water under the bridge now,
but there are many stressors already just in preparing for the quiz. The added stress of fearing that tech
support would be required doesn't make for comfort.....

15 Jan 5, 2010 9:06 AM

see comments on first page... this was a nightmare, and I would never ever want my loved one to take
this series of classes. You need to look at this from the students end...... you should spend hours and
hours and be on the final exam and BAM! all of your hard work is wiped out and not one trace of your
efforts remained... Such a disgusting piece of crap program in use for English 01 thru 09, how do
instructors get paid for not working on these classes? There name is linked to them but there is
absolutely no way to reach them, nor was there a way to reach any type of tech support....
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Ethnicity

# Response Date Other (please specify)

1 Dec 2, 2009 3:38 AM Pilipino

2 Dec 2, 2009 6:46 PM African/ West Indian

3 Dec 8, 2009 2:53 AM EGYPTIEN

4 Dec 9, 2009 7:19 AM french, viet, mexican

5 Dec 10, 2009 2:31 AM Caucasian. You shouldn't use White.

6 Dec 10, 2009 2:38 PM Spaniard

7 Dec 11, 2009 3:21 AM Multi racial

8 Dec 11, 2009 11:10 PM White/Spanish

9 Dec 16, 2009 6:21 AM West Indies

10 Dec 16, 2009 6:42 AM West Indies

11 Dec 16, 2009 8:26 PM African and Indian

12 Dec 21, 2009 3:23 AM filipino italian

13 Apr 20, 2010 5:51 PM Middle Eastern
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Primary Language

# Response Date Other (please specify)

1 Dec 2, 2009 3:38 AM Filipino

2 Dec 2, 2009 3:46 AM BOTH ENGLISH AND VIETNAMESE

3 Dec 2, 2009 6:44 PM Korean

4 Dec 3, 2009 2:54 AM Korean

5 Dec 8, 2009 2:53 AM ARABIC

6 Dec 9, 2009 6:48 PM Russian

7 Dec 10, 2009 1:01 AM italian

8 Dec 13, 2009 7:20 AM Italian

9 Dec 15, 2009 4:51 AM Chinese

10 Dec 17, 2009 5:58 AM cambodian

11 Apr 20, 2010 5:51 PM Arabic/Greek
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In your own words, please tell us what you most want to learn or accomplish from taking courses in this
particular program at Coastline?

# Response Date Response Text

1 Oct 17, 2009 3:19 PM
Get the basics out of the way for my undergraduate courses for my B.S. degree. On-line classes and
exams were excellent and fit my schedule very well.

2 Oct 21, 2009 11:47 PM Basically, just to get some G.E. Requirements and to converse with non-christians about philosophy.

3 Oct 26, 2009 5:40 AM I want to receive my AA

4 Oct 26, 2009 6:46 PM Great Class and an even better instructor

5 Dec 2, 2009 3:12 AM
I wish to accomplish my general ed of Accounting from coastline so I can transfer to a Cal state later
on.

6 Dec 2, 2009 3:12 AM I would like to expand my abilities in the english writing and speech.

7 Dec 2, 2009 3:14 AM i dont kno

8 Dec 2, 2009 3:19 AM
What I want most to learn or accomplish from taking courses in this particular program at coastline is to
learn what i need to learn and to transfer over to my my nager.

9 Dec 2, 2009 3:24 AM I would want to learn everything a subject i would take, could teach me.

10 Dec 2, 2009 3:27 AM A.A. degree

11 Dec 2, 2009 3:33 AM The knownledge of instructor and new technology

12 Dec 2, 2009 3:34 AM
I took a lot of the course from coastline community college. I felt happy this shool. I will take more class
for the Spring semaster.

13 Dec 2, 2009 3:36 AM i learned to write better in my english class

14 Dec 2, 2009 3:40 AM English

15 Dec 2, 2009 3:42 AM N/A

16 Dec 2, 2009 3:45 AM Recieve at least a 75% in the class so I may transfer it to my four year university

17 Dec 2, 2009 3:46 AM
I want to transfer to a 4 year university and eventually earn my bachelors in Zoology and then go to
Veterinary school.

18 Dec 2, 2009 3:48 AM I need this class in order to transfer for my kinesiology major.

19 Dec 2, 2009 3:53 AM The knowledge skills needed in order to be successful at a University.

20 Dec 2, 2009 6:36 PM Trying to get an AA with Paralegal Certificate

I enjoy learning about communication, listening, ways to resolve problems, and all of the other things
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21 Dec 2, 2009 6:38 PM
we talk about in class. It helps me broaden my view of how to have good relations with all people in life.

22 Dec 2, 2009 6:39 PM
I am generally taking these courses to gain transfer credit. However, both English 100 and Speech 100
are classes that will really help me with skills I need in the everyday world.

23 Dec 2, 2009 6:40 PM Obtain a GE certificate for BA Degree

24 Dec 2, 2009 6:40 PM
I want to learn how to react to everyday problems better, without giving up on something and just
walking away. I always seem to say the wrong thing at the wrong time and hopefully the class will teach
me a more appropriate way to react to a certain situation.

25 Dec 2, 2009 6:41 PM I am taking these courses to fulfill  my AA reqirements.

26 Dec 2, 2009 6:41 PM I would like to learn more about proper communication techniques.

27 Dec 2, 2009 6:43 PM
I have learn about how we as people interact with each other. I have also learned ways to impove my
communication with the people around me.

28 Dec 2, 2009 6:45 PM More specific vocational skills & training

29 Dec 2, 2009 6:46 PM to learn how to comunicate more effectively to have better relationships.

30 Dec 2, 2009 6:47 PM communication skills

31 Dec 2, 2009 6:48 PM Accounting

32 Dec 2, 2009 6:48 PM no

33 Dec 2, 2009 6:51 PM it improve my English skill and make me more active

34 Dec 2, 2009 6:54 PM To improve my ability to communicate and better understand relationships.

35 Dec 2, 2009 6:55 PM I want to take a paralegal classes.

36 Dec 2, 2009 6:56 PM I want to be a better communicator and interact with people in a profesional way.

37 Dec 3, 2009 2:56 AM i want to accomplish better writting skills.

38 Dec 3, 2009 2:56 AM English

39 Dec 3, 2009 2:57 AM learn better english in writing and cont' class for Rn program.

40 Dec 3, 2009 2:58 AM I want learn english

41 Dec 3, 2009 3:01 AM I would like to learn more about writing. I have a slight interest in writing a book.

42 Dec 3, 2009 3:02 AM I want to learn more English.

43 Dec 3, 2009 3:07 AM to improve for my english, math, science...etc....

44 Dec 3, 2009 3:09 AM To improve for my English

45 Dec 3, 2009 3:16 AM AA degree

46 Dec 8, 2009 2:48 AM I am trying to get my AA degree
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47 Dec 8, 2009 2:51 AM good

48 Dec 8, 2009 2:51 AM I want nearly-the-same educational quality compared to that of a 4-year university.

49 Dec 8, 2009 2:51 AM Biology

50 Dec 8, 2009 2:51 AM I want to better my english skills, and earn credits toward my AA

51 Dec 8, 2009 2:54 AM
I want to be a paralegal and so I am looking forward to taking all the required law classes to fill my AA
requirement and also just learning more about law, in case I would like to continue my education and
go to Law School.

52 Dec 8, 2009 2:55 AM Apply to nursing school and be accepted

53 Dec 8, 2009 2:55 AM I learned concepts and methods that I will definitely apply in my future career and relationship.

54 Dec 8, 2009 2:57 AM I want to pass this class to get some general education out of the way.

55 Dec 8, 2009 3:09 AM I learned how to stop treating people like crap.

56 Dec 8, 2009 3:10 AM The skills to actually work in the real world and have a exerience in that

57 Dec 8, 2009 3:10 AM want to get an A.A

58 Dec 8, 2009 3:10 AM i dont know

59 Dec 8, 2009 3:12 AM
I want to learn how to deal with emotions in situations that relate to my life. I want to accomplish skills is
communications.

60 Dec 8, 2009 3:12 AM
I wanted to satisfy a requirement, but I have received so much more. It is very enlightening I enjoyed my
Interpersonal class a great deal.

61 Dec 8, 2009 3:12 AM Communication skill

62 Dec 8, 2009 3:12 AM i want to receive my AA by going here.

63 Dec 8, 2009 3:12 AM
The communications course was very relevant to every day life comminations skills especially in my
field of work. I am in law enforcement and this course has been a tremendous asset.

64 Dec 8, 2009 3:13 AM would like to see this class offers as on line

65 Dec 8, 2009 3:13 AM I am attempting to finish my missing transfer requirements.

66 Dec 8, 2009 3:13 AM
I want to accomplish my general education here and I just think that this program will help me succeed
in what i need to do. Im very satisfied with everything so far.

67 Dec 8, 2009 3:13 AM Earn the skills that are required to work in the field of study in which I wish to pursue.

68 Dec 8, 2009 3:13 AM english and math

69 Dec 8, 2009 3:14 AM
Coastline was the first college I attended. I enjoyed the accessibility and relationships that i build with
the student. I have succeeded in college thanks to the teachers here at coastline

70 Dec 8, 2009 3:14 AM I want to complete my Degree.
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71 Dec 8, 2009 3:16 AM AA degree

72 Dec 8, 2009 3:16 AM
I want to learn more about how to deal with the different conflicts in my life and to express myself in a
more assertive manner.

73 Dec 8, 2009 3:17 AM I want to get my A.A. degree in Communictions.

74 Dec 8, 2009 3:17 AM I want to be able to advance to a 4 year college.

75 Dec 8, 2009 4:50 AM I need this course to satisfy my AA and transfer requirements

76 Dec 8, 2009 6:45 AM
As an older student, this class in critical thinking has taught me a lot. It is an important skill, that some
choose to apply or not to apply for whatever reasons.

77 Dec 8, 2009 6:11 PM To complete my requirements in order to transfer for fall 2010

78 Dec 8, 2009 6:19 PM personal enrichment, credit toward a Bachelor's degree.

79 Dec 8, 2009 7:46 PM I need to complete Humanities and English classes to satisfy BS requirements

80 Dec 8, 2009 7:51 PM All I can with a degree as the end result.

81 Dec 9, 2009 1:19 AM Transfer to University

82 Dec 9, 2009 2:49 AM Satisfy some prerequisites while saving money to go to my vocational school to earn my BSN

83 Dec 9, 2009 3:07 AM I want to accomplish taking my prerequisite courses to appy to the nursing program.

84 Dec 9, 2009 3:12 AM hopefully sucess in the class. able to transfer to 4 year university.

85 Dec 9, 2009 3:14 AM
the thing that i really want to study from coastline is how to write an essay with the correct grammar and
clear .

86 Dec 9, 2009 3:20 AM I need to improve my writing in English.

87 Dec 9, 2009 3:26 AM I want to better my writing skills.

88 Dec 9, 2009 4:46 AM Satisfy transfer requirements for CSU Long Beach.

89 Dec 9, 2009 5:53 AM Successful completion of the required course.

90 Dec 9, 2009 7:58 AM refreshed english skills

91 Dec 9, 2009 8:14 PM
I just want to improve my ability to lean different subjects and skills. I think this allow me to become a
more well-rounded individual.

92 Dec 9, 2009 8:25 PM

I'm a movie buff, I like spending time in a theater with my Mrs. watching a new release, be it a poorly
made movie or the best i've ever seen. Its a hobby for me. I chose this class because the title alone
struck my curiousity on where the movie theatre started, how far the motion picture industry has come
and the technology behind it. I think its fascinating.

93 Dec 9, 2009 8:59 PM
General understanding of ideas and topics I am not familiar with. Also reviewing ideas and topics I am
familiar with.
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94 Dec 9, 2009 9:12 PM
computerized business or science would help students for career in future, so on-line is the best , excep
ESL should be interactive practice with standard accent for minorities.

95 Dec 9, 2009 10:34 PM I hope to take care of a substantial portion of my basic education requirements for my BA.

96 Dec 9, 2009 10:35 PM Learned how write more effective

97 Dec 9, 2009 11:02 PM AA requirements

98 Dec 10, 2009 1:03 AM Be able to transfer to a nursing school

99 Dec 10, 2009 1:35 AM I want to learn something I can apply to everyday living.

100 Dec 10, 2009 1:40 AM I want to complete my Associate's degree, to enhance my military career value.

101 Dec 10, 2009 2:33 AM Recieve AA.

102 Dec 10, 2009 2:45 AM
I hope to complete EL 099 and Accounting 100 classes in spring to fulfill  my A.A degree and
Administrative Assistance major.

103 Dec 10, 2009 5:28 AM I just want to learn.

104 Dec 10, 2009 2:41 PM I would like to earn my AA in Art

105 Dec 10, 2009 8:35 PM
Hoping to learn a new skill or something applicable to my own field. Hoping to have the "dull" topics
covered in an interesting way.

106 Dec 11, 2009 1:04 AM get my AA degree and higher, also my Gerontolgy certificate

107 Dec 11, 2009 1:29 AM I learned that I need to constantly update my basic skills in language and technology.

108 Dec 11, 2009 2:57 AM Just taking English 100. Need to transfer to a 4 year university.

109 Dec 11, 2009 3:16 AM na

110 Dec 11, 2009 3:17 AM English, Math, Chemistry

111 Dec 11, 2009 3:17 AM In what way to deal with people.

112 Dec 11, 2009 3:23 AM english

113 Dec 11, 2009 3:24 AM

I have taken courses at Coastline in the past, and it has been always positive and enjoyable. However,
since with this English 100, I've learned a great detail about the course. Mrs. Fry has been the greatest
Instructor I have ever met. She's made her students work so hard, but I have enjoyed learning alot from
her. She has the greatest attitude, professional demeanor, and her vivid mind really are amazing. She's
the first teacher that have made me enjoyed so much learning.

114 Dec 11, 2009 3:24 AM I would like to learn the practical lessons that I can apply to the workplace.

115 Dec 11, 2009 3:24 AM I just want to transfer to UC Fullerton.

116 Dec 11, 2009 3:24 AM I want to complete my AA degree which I started while I was on active duty in the Navy

117 Dec 11, 2009 3:26 AM To earn my AA in business and prepare for university level work.
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118 Dec 11, 2009 3:32 AM I want to get a A.A degree first. Then I will transfer to a university.

119 Dec 11, 2009 3:38 AM I would want to learn how to write correct and formal english papers.

120 Dec 11, 2009 12:23 PM Currently working on aa degree

121 Dec 11, 2009 11:13 PM I wanted to learn how to write an essay.

122 Dec 12, 2009 8:32 PM
What I like about Coastline it allowed me to earn an online degree from the comfort of my home and
work. I'm able to get back to basic since I've been out of school for awhile.

123 Dec 13, 2009 7:23 AM
I will like to fulfill  my associate degree to then transfer to an university in order to complete my degree in
teaching

124 Dec 13, 2009 3:22 PM I want to learn more for finishing the courses at Coastline.

125 Dec 13, 2009 7:47 PM I'd like to earn a degree while working full-time.

126 Dec 13, 2009 9:22 PM
I am finishing up my AA in Health Sciences. I retire in 4-5 years and would like to be able to sell myself
to future employers.

127 Dec 13, 2009 11:07 PM Earn my AA

128 Dec 13, 2009 11:28 PM
I hope this course enables me to be a better teacher, if I get there someday. I already realize I am
learning things I never knew belore.

129 Dec 14, 2009 9:22 AM AA degree to move on to complete BA

130 Dec 14, 2009 11:44 PM Writing and a love for the arts.

131 Dec 15, 2009 4:12 AM I would like for it to perpare for me for a teaching and life time of learning

132 Dec 15, 2009 4:56 AM I want to accomplish an AA degree as a foundation of my career.

133 Dec 15, 2009 1:22 PM Earn my AA in order to increase salary in current job

134 Dec 15, 2009 2:45 PM I will be transfering to Old Dominion University into their early childhood education department.

135 Dec 15, 2009 2:56 PM associates degree and move on to a bachelors degree

136 Dec 15, 2009 7:38 PM An AA degree

137 Dec 15, 2009 9:18 PM
I hope to earn transferable credits twoard other big name universities. This is one of my
accomplishments that i desire.

138 Dec 16, 2009 2:10 AM
The ability to learn, and pass this information to my high school students. Too many are afraid of going
to college, and if I can learn at age 56, than there is nothing that can stop them from going to college. I
will definetly recommend Coastline Community College, and the six professors that I had.

139 Dec 16, 2009 2:35 AM I JUST WANT THE FASTEST PATH TO A DEGREE

140 Dec 16, 2009 3:07 AM I want to accomplish my associates degree from coastline.

141 Dec 16, 2009 4:00 AM self development.
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142 Dec 16, 2009 5:44 AM The instructors where fiendly and worked with you.

143 Dec 16, 2009 6:36 AM
I wanted to see if I was able to get the same amount of knowledge and satisfaction as compared to a
live class.

144 Dec 16, 2009 6:47 AM
To see if I could get the same amount of knowledge and comprehension as I would had I taken a live
class.

145 Dec 16, 2009 9:17 AM math and english

146 Dec 16, 2009 12:18 PM I would like to take all the classes necessary for me to transfer to a 4 year institution.

147 Dec 16, 2009 4:16 PM I am hoping to gain a strong base in subject areas that I will encounter again as I further my education.

148 Dec 16, 2009 8:27 PM American cinema and how it began

149 Dec 17, 2009 5:06 PM
I would like to finish all my required courses here at Coastline in hoping to transfer to a four year
college.

150 Dec 18, 2009 3:41 AM
very easy to learn teachers are very supportive and quick to respond to your questions so what i most
want to learn would come from the classes I take to apply them to my everyday living

151 Dec 18, 2009 6:39 AM This course I just completed is the last course I needed to complete my associates degree.

152 Dec 18, 2009 2:05 PM I want to satisfy requirements for an AA degree and transfer to a university.

153 Dec 18, 2009 4:01 PM
I basically want to successfully complete a course and know that I learned something new. As of now,
all the of CCC courses I have taken have been great and I am learning new things.

154 Dec 18, 2009 7:11 PM just need to get these classes done

155 Dec 18, 2009 10:19 PM I really can't say. I have finished my upper division classes and I just want to finish.

156 Dec 19, 2009 8:19 AM
I am working towards my Bachelor of Fine Arts degree at CSUF, and the CCC online courses provide
additional opportunities and options for taking the required courses

157 Dec 20, 2009 10:13 PM understand basic english skills

158 Dec 20, 2009 10:16 PM basic english skills

159 Dec 20, 2009 10:39 PM learn more about myself through taking course from coastline

160 Dec 20, 2009 11:27 PM I want to use academics as one element of self improvement.

161 Dec 21, 2009 2:34 AM i would like to work towards a AA in Human Service and/or Supervision Management.

162 Dec 21, 2009 4:02 AM A better understanding of films and the processes that go into making them.

163 Dec 21, 2009 10:17 PM
I am hoping for a broad range of knowledge to help with my long term goal of becoming a Special
Education Teacher.

164 Dec 23, 2009 6:17 PM Working towards my AA.

165 Dec 27, 2009 5:06 PM
What I would like to learn or accomplish from my MilEng099 is to become a stronger, more fluent and
confident writer.
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166 Dec 30, 2009 5:59 PM I hope to increase my knowledge on each subject I take.

167 Jan 5, 2010 8:50 AM

Some day soon, I want to figure out what I will be when I grow UP. (I keep changing my mind) Having
to reach deep inside myself for my own moral values has given me the opportunity to better understand
why some members of society do things that prior to this class, I could not comprehend. Because our
state's population is so ethnically diverse, continued humanities studies can be further enlightening and
help me attain harmony in which ever employment endeaver I seek.

168 Jan 8, 2010 8:08 PM I would like to get my A.A. degree

169 Jan 20, 2010 7:00 AM
I want to do have the high level of learning offered by coastline and receive me A.A degree in Aplied
Marine Engineering

170 Feb 14, 2010 8:03 PM
increase math,computer and English skills for my current employment and to eventually transfer back to
a 4 year college.

171 Apr 20, 2010 5:54 PM I would like to accomplish my AA degree and Transfer out.
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« Back to Summary

Please tell us what your most positive experience has been in any of the Coastline classes you have taken in
this particular program.

# Response Date Response Text

1 Oct 17, 2009 3:19 PM
The Cinema History and Geology courses were very interesting. The instructors were great at getting
back with answers to questions and feedback on assignments.

2 Oct 21, 2009 11:47 PM The other students have been great conversationalists.

3 Oct 26, 2009 5:40 AM I can go to school full time while having a full time job.

4 Oct 26, 2009 6:46 PM Great Class and an even better instructor

5 Dec 2, 2009 3:12 AM I love the way my english 099 teacher teaches, very easy to understand and straight forward.

6 Dec 2, 2009 3:12 AM
I really enjoy the faculty and the students. This is the first time that I have been back to school in over
25 years, at first I was skeptical but I am feeling the staff is very helpful in the student needs.

7 Dec 2, 2009 3:14 AM i dont kno

8 Dec 2, 2009 3:19 AM
My most positive experience at Coastline classes that I have taken is that I did learn what i needed to
learn.

9 Dec 2, 2009 3:24 AM
i am very glad of the slack colleges give instead of highschool. Highschool classes are way diffrent than
colleges.

10 Dec 2, 2009 3:27 AM nice professors

11 Dec 2, 2009 3:33 AM I learn more than I expect. It is very easy to resgister or drop any class for me.

12 Dec 2, 2009 3:34 AM Some class has bad program such as English 001, 002, 003

13 Dec 2, 2009 3:36 AM i don't know

14 Dec 2, 2009 3:40 AM large

15 Dec 2, 2009 3:42 AM N/A

16 Dec 2, 2009 3:45 AM How well set up the online classes are.

17 Dec 2, 2009 3:46 AM It was easy to get into the classes and the teachers were very helpful.

18 Dec 2, 2009 3:48 AM Using the material I learned in class, applying it to the homework, and getting an A on my midterm.

19 Dec 2, 2009 3:53 AM
The professors have been extremely flexible and are willing to help you in any way possible. They truly
want you to succeed.

20 Dec 2, 2009 6:36 PM Classroom teacher interaction with Speech and English classes

I love the Leo-Jao center. I would take any class on this campus. Much smaller and newer than other
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21 Dec 2, 2009 6:38 PM
campus's.

22 Dec 2, 2009 6:39 PM
In Speech 100 it was most rewarding to realize that the things I was learning would help me in my
relationships outside of the classroom. It was nice to study something that I was actually interested in
and could easily apply to my everyday life.

23 Dec 2, 2009 6:40 PM
This class; Interpersonal Communications with Professor Desmond. The material covered has been
extremely beneficial for establishing and maintaining interpersonal relationships. Specially in a
marriage.

24 Dec 2, 2009 6:40 PM
The teachers seem to take the time to help you with any problems you have and they answer your
questions as best as they can, and when test taking time rolls around, they go over what will be on the
test which is very helpful.

25 Dec 2, 2009 6:41 PM I have enjoyed the positive interaction with the majority of the instructors.

26 Dec 2, 2009 6:41 PM This is the only class that I have taken in the Humanties program, and I really enjoy it so far.

27 Dec 2, 2009 6:43 PM
I think that it was a very positive expericence because this year was my first year of college so I didn't
know what to expect but know that I have an idea of what college is like I am very happy that I choose
come to Coastline.

28 Dec 2, 2009 6:45 PM The SecondLife Pilot Program in My communications class

29 Dec 2, 2009 6:46 PM
The most positive experience is having Miss.Debbie as a professor.She is a great person,very
professional and cares about her students sucess.

30 Dec 2, 2009 6:47 PM
I learn a lot from English 97 of Ms.Katherine and Speech 100 of Ms.Debbie. Things that seemed to be
simple and easy to be underrestimated before become clear, important and helpful now.

31 Dec 2, 2009 6:48 PM Math

32 Dec 2, 2009 6:48 PM
I've learned a lot of knowleges here in Coastline classes. It helped me a lot to prepare to tranfer next 2
years.

33 Dec 2, 2009 6:51 PM i have learn about how to communicate with someone around me

34 Dec 2, 2009 6:54 PM
The programs are designed so the students can understand the material and relate it back in actual
situations.

35 Dec 2, 2009 6:55 PM I can speak English right now, that is my positive experience.

36 Dec 2, 2009 6:56 PM
I see changes in my relationship with families members,friends, co-workers, faculty staff etc. The
Speech class help me to have a better view of life.

37 Dec 3, 2009 2:56 AM English and Math

38 Dec 3, 2009 2:57 AM time of class very help for full time working schedule

39 Dec 3, 2009 2:58 AM not yet

40 Dec 3, 2009 3:01 AM My favorite part is when I got to read my classmates papers.

41 Dec 3, 2009 3:02 AM
I took English 100 here, and I love it. I have learned a lot from my class and got help from the tutor
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center.

42 Dec 3, 2009 3:09 AM Practice! Practice! Practice!

43 Dec 3, 2009 3:16 AM good teachers

44 Dec 8, 2009 2:48 AM Passing English

45 Dec 8, 2009 2:51 AM good

46 Dec 8, 2009 2:51 AM The English professor is very detailed and clear on her expectation of our performance.

47 Dec 8, 2009 2:51 AM Marilyn Fry. She is an excellent English teacher

48 Dec 8, 2009 2:54 AM
I have learned a lot in my English 100 class. I am becoming a better writer just by showing up to class
and doing my work. Marily Fry is a great teacher and I am becoming a better writer because of this
class.

49 Dec 8, 2009 2:55 AM Dr. pedro gutierrez..FANTASTIC instructor

50 Dec 8, 2009 2:57 AM Getting an A++ on an exam onetime.

51 Dec 8, 2009 3:09 AM I loved sharing all those laughs with the class.

52 Dec 8, 2009 3:10 AM All my teachers respond to emails quickly

53 Dec 8, 2009 3:10 AM Really love those classes i was taking

54 Dec 8, 2009 3:10 AM i dont know

55 Dec 8, 2009 3:12 AM The most positive experience has been the helpfulness from my instructors

56 Dec 8, 2009 3:12 AM Out of all my classes this one has been the most positive - Speech - Interpersonal Communication.

57 Dec 8, 2009 3:12 AM I enjoyed the class very much

58 Dec 8, 2009 3:12 AM
to be honest it has been in my speech class. my teacher has helped me out so much, if it wasnt for her
and her help i probably would have failed but she didnt give up on me and made me push to be where i
am now.

59 Dec 8, 2009 3:13 AM
Learning some simple communication skills that I have already put to use in my everyday interactions
with people and I have already noticed the difference that I make with the new information I learned.

60 Dec 8, 2009 3:13 AM convenient

61 Dec 8, 2009 3:13 AM
I absolutely love my Speech 100 on-campus course. The instructor (Debbie Desmond), is extremely
attentive to her students needs, quickly responds to any questions or concerns, and genuinely seems
to care how everyone is doing in the class.

62 Dec 8, 2009 3:13 AM
I really enjoy my professor in Speech class. She explain everything so well and I just personally find it
interesting in the way that she teaches.

63 Dec 8, 2009 3:13 AM The chance to take night classes or hybrid helps when you are a full time working employee.

64 Dec 8, 2009 3:13 AM the teachers. they`re very kind, and easy to understand them
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65 Dec 8, 2009 3:14 AM
The most positive experience at coastline was returning back to school and picking up where I left off
without having to re-test, or hunt for transcripts.

66 Dec 8, 2009 3:14 AM
I have benefitted from both my instructor in my English 99 class and my Speech 100 class. They both
made this very easy to understand to someone who has been out of school for many years.

67 Dec 8, 2009 3:16 AM This is my first semeter, I do not have much to say.

68 Dec 8, 2009 3:16 AM
I have learned a great deal in my current Interpersonal Communications class and have enjoyed the
instruction given by Professor Desmond.

69 Dec 8, 2009 3:17 AM
I've learned how to react better to situations from what I've learned in my Speech Communications
course.

70 Dec 8, 2009 3:17 AM
My most positive experience is that I was able to earn a scholarship for my writing ability. I am very
honored to have received it.

71 Dec 8, 2009 6:45 AM

I liked the feedback from the instructor. I like the people that participated in other discussions that had
questions or comments, for a distance class. I liked that the instructor had us do an intro, so that we
could see where the other students were from. I think in a online class that is something that helps a
group have some kind of cohesiveness-even though the distance is there. I liked that some of the
students had photos of themselves, even though I never got around to the technical stuff in the system.
Almost like a classroom feel. I liked that the instructor has the online tech stuff figured out, so that it
wasn't a barrier to learning the subject.

72 Dec 8, 2009 6:11 PM Instructors are very helpful, more then i expected and more then being in a class itself in my opinion.

73 Dec 8, 2009 6:19 PM learned very much in my English and French classes.

74 Dec 8, 2009 7:46 PM
The pace is just perfect for someone working full time and going toschool. The most positive experience
for me is I was able to complete the classes without much stress so I was able to learn more. The
assignments are more than reasonable so I felt like I would succeed.

75 Dec 8, 2009 7:51 PM The internet class was very clear and understandable making it easy and enjoyable to learn and take.

76 Dec 9, 2009 1:19 AM very accomodating, not difficult to get classes

77 Dec 9, 2009 2:49 AM Ability to work full time and go to night classes

78 Dec 9, 2009 3:07 AM The classes I take around my work schedule.

79 Dec 9, 2009 3:12 AM very convenient time,

80 Dec 9, 2009 3:14 AM do all assignment thatu can get a good grade

81 Dec 9, 2009 3:20 AM Online classes at Coastline give me the chance to continue my study.

82 Dec 9, 2009 3:26 AM The extra help that i recived from the teacher.

83 Dec 9, 2009 4:46 AM
The program is easy to access and the instruction mode has been wonderful. The instruction is straight
forward and learning comes easy.

84 Dec 9, 2009 5:53 AM Once I got familiarized with the online format, I was able to do the assignments with ease.



Comment Summary

file:///C|/..._0%200%200%200%20CD%20Surveys%20and%20Reports/For%20Posting/HumanitiesStudentResults/20_1.html[6/5/2010 10:49:55 AM]

85 Dec 9, 2009 7:58 AM learning to use the website, computer, online schooling

86 Dec 9, 2009 8:14 PM I enjoy the fact that Coastline offers a non-traditional program to focused around military students.

87 Dec 9, 2009 8:25 PM

I'm Active Duty Navy. Coastline has gone above and beyond as far is the programs it offers Service
Members. I'm extremely pleased and have even recommended to new check-ins at my command to
enroll with them. The instructors are understanding and easy to work with. My current one for this
course was especially helpful because i'm expecting my first child which has been causing some stress
and chaos between work and home. Luckily I was offered good advice and an extension if needed,
which I don't believe a lot of Professors offer.

88 Dec 9, 2009 8:59 PM
The quick responsiveness of professors. Also the flexiblity they offer to active duty military with
assignment deadlines.

89 Dec 9, 2009 9:12 PM DL is very convenient!

90 Dec 9, 2009 10:34 PM
I traded several e-mails with my children's lit professor who was very encouraging of my choice in
English degree and with regard to the work I turned in. He even sent additional links with regard to job
options within the English field.

91 Dec 9, 2009 10:35 PM Just sitting down and actually writing something from scratch.

92 Dec 9, 2009 11:02 PM instructors assistance

93 Dec 10, 2009 12:54 AM
A couple years ago I took an English course through Professor Taylor. I learned a lot in her class and
really enjoyed the interaction between her and the different students enrolled in the class. I was able to
take away many things to put to use at my job.

94 Dec 10, 2009 1:03 AM the psychology class

95 Dec 10, 2009 1:35 AM I have enough time to complete assignments.

96 Dec 10, 2009 1:40 AM

The Humanities class that I'm taking (History and Appreciation of the Cinema) has surprised me. I was
not really excited about taking it before it began, I just needed the credit for my degree. I have been
very pleasantly surprised by the class. Not only has it proven interesting, but it has provoked me to view
(and enjoy) many older movies that I probably never would have selected to watch, had they not been
required.

97 Dec 10, 2009 2:33 AM The friendly teachers and easy to comprehend material.

98 Dec 10, 2009 2:45 AM

As an ESL student, I'm really need to speak and communicate well by English with other Americans. I
had taken some ESL conversation classes, but my communication skill is not improve much because
I'm really shy to talk at a crowded students. In addition, I sometime have conferences with my little son's
teacher, I need to communicate and understand with the teacher.

99 Dec 10, 2009 5:28 AM
My instructor for Mass Communications provided feedback, and my current instructor for Humanities is
offering 3 extra credit assignments, which I need to keep a good grade in this class.

100 Dec 10, 2009 2:41 PM I'm learning a lot of thing that I can use on my daily life.

101 Dec 10, 2009 8:35 PM
I actually learned a lot about the particular subjects. The instructors used excellent approaches to cover
the material.

102 Dec 11, 2009 1:04 AM just starting, have only completed Sociology. Really enjoyed the class and the teacher
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103 Dec 11, 2009 1:29 AM Professor Arlington and Professor Leighton are fabulous in providing specific detailed feedback.

104 Dec 11, 2009 2:57 AM Marilyn Fry was great.

105 Dec 11, 2009 3:16 AM na

106 Dec 11, 2009 3:17 AM
I really appreciate experienced instructors, quality classes (Garden Grove Center and Le-Jao Center),
Convenient class schedule, Student services

107 Dec 11, 2009 3:17 AM I have only taken English 100 and it's meet my satisfactions.

108 Dec 11, 2009 3:23 AM interresting courses

109 Dec 11, 2009 3:24 AM

Since my last semester at Cypress in Summer 2009 and upon my returning to Coastline, I am certain to
see the differences between the two colleges. I must say the staff at Coastline have been very
professional and helpful to me. The Counselor and Instructors have also been very knowledgeable and
patient to guide me through. Oh, the Le Jao Center is very nice and clearn :)

110 Dec 11, 2009 3:24 AM The teachers in English classes are very devoted, and the lessons are useful.

111 Dec 11, 2009 3:24 AM Meeting with the staff about concerns.

112 Dec 11, 2009 3:24 AM I would say the feeling of accomplishment

113 Dec 11, 2009 3:26 AM Ms Fry is a good teacher and would recommend her for English classes.

114 Dec 11, 2009 3:32 AM I have learned many interesting things about life and college through lectures.

115 Dec 11, 2009 3:38 AM I was able to write essay in different formats.

116 Dec 11, 2009 12:23 PM Ease of ability to take courses.....On Line is the way to go for someone working full time

117 Dec 12, 2009 8:32 PM Customer service is one of the most positive experiences one could have.

118 Dec 13, 2009 7:23 AM The professors are wonderful!

119 Dec 13, 2009 3:22 PM I pleasure very much with the courses I got and getting in Distance Learning.

120 Dec 13, 2009 7:47 PM
I love online. I participate in discussions more than I would in a classroom. I also like the flexibility of
online course; being able to organize and complete the class in my own time.

121 Dec 13, 2009 11:07 PM
Utilizing the discussion forum for online classes. It has been an awesome expierence interfacing with
students thru the forum

122 Dec 13, 2009 11:28 PM
Being out of school for nearly 20 years, and knowing that I am learning something that with benefit me
in hopefully the near future is fulfilling.

123 Dec 14, 2009 9:22 AM Discussion forum

124 Dec 14, 2009 11:44 PM The great knowledge I have gained

125 Dec 15, 2009 4:12 AM I loved the health classes and feel that they have benifited my faimly

126 Dec 15, 2009 4:56 AM I have learned to be displined throughout the courses I took to be the most positive experience.
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127 Dec 15, 2009 10:36 AM obtaining my associates degree with honors

128 Dec 15, 2009 11:54 AM I have learned how to properly format essays. And how to become a better writer.

129 Dec 15, 2009 1:22 PM
With the difficulties of taking classes online, it's even harder when you are in the military. My professors
have been more than accommodating and have really helped me through some rough times.

130 Dec 15, 2009 2:45 PM The feedback that I recieve from the teachers and earning an A.

131 Dec 15, 2009 2:56 PM all the classes i have taken have been positive. the instructors have been great.

132 Dec 15, 2009 7:38 PM
It is my first time taking online classes and the experience has been great. The class discussion forum
is one positive experience, because it offers a live interaction feeling with other classmates. Another
positive experience is how quick the instructor responds to inquiries.

133 Dec 15, 2009 9:18 PM
The Military programs are very friendly toward active duty members. It is a positive to continue to take
your classes online.

134 Dec 16, 2009 2:10 AM
Being able to communicate with all the class members, especially the ones that are still on active duty. I
retired from the army in 94, and I can relate to their active time and trying to get their degree on their off
time.

135 Dec 16, 2009 2:35 AM ART 100 AND BIOLOGY 100 AND 101

136 Dec 16, 2009 3:07 AM The instructors are very understanding. They work well with military students.

137 Dec 16, 2009 4:00 AM Online classes are very practical for me.

138 Dec 16, 2009 5:44 AM just learning period

139 Dec 16, 2009 6:36 AM
The English 145 and Philosophy 120 classes was very well spaced where a student could complete all
the readings for the assignments and not feel rushed.

140 Dec 16, 2009 6:47 AM Work load and spacing of assignment was very good. I did not feel rushed.

141 Dec 16, 2009 12:18 PM
The classes can be accessed anytime and anywhere. You can also do everything on your own at your
own pace.

142 Dec 16, 2009 4:16 PM

The truly anytime-anywhere nature of the online courses. Some online schools require daily or weekly
interaction on the forum; active duty military students can often be without internet for a week or more.
With CCC, I can read the textbooks before the class even starts and then on opening day start
knocking out the assignments. Being able to stay two weeks ahead of a class is very important due to
the nature of military work.

143 Dec 16, 2009 8:27 PM the convenience and access

144 Dec 17, 2009 5:06 PM
My most positive experience is actually being able to take online courses and getting to know these
professors. They are helpful and insightful. I really enjoy taking courses online due to my busy schedule
at home.

145 Dec 18, 2009 3:41 AM all are good no problems

146 Dec 18, 2009 6:39 AM
The experience. Since I have been out of school for 15 years I have found taking courses on-line
different and more interesting than doing classroom instruction and I enjoyed it very much.
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147 Dec 18, 2009 2:05 PM
The willingness of professors to work with me on assignments when I am forced to be away from
computer or internet

148 Dec 18, 2009 4:01 PM
I specifically like the eight week courses online which allows me to continue my education and work full
time.

149 Dec 18, 2009 7:11 PM none

150 Dec 18, 2009 10:19 PM It's my pace

151 Dec 19, 2009 8:19 AM
The online classes were very convenient and offered a unique approach to the subject matter, which I
preferred to the normal lecture setting for these types of general ed classes

152 Dec 20, 2009 10:13 PM self gratification

153 Dec 20, 2009 10:16 PM self gratification

154 Dec 20, 2009 10:39 PM contact with professors

155 Dec 20, 2009 11:27 PM
The prompt responses from each and every professor. Every element is very user friendly. I know that
the professors are very busy and I very much appreciate their efforts.

156 Dec 21, 2009 12:38 AM its a new experience i have enjoyed the interaction with other students in my class.

157 Dec 21, 2009 2:34 AM my first class was very new to me. i stayed focus and recieved a B at the conclusion of the class.

158 Dec 21, 2009 4:02 AM Primarily just getting back into learning again as a whole.

159 Dec 21, 2009 10:17 PM
It has been a life changing experence for myself. I have over come and accomplished many things. I
just hope to find a B.A. program that is as supportive as this college is.

160 Dec 23, 2009 6:17 PM Very friendly oriented and very understanding.

161 Dec 27, 2009 5:06 PM
The most positive experience that I have encountered at Coastline throughout my classes has been the
teachers understanding of active duty military dependence, since we have many rolls, such as mother,
wife, homemaker, and among many others on top of being an active student at Coastline.

162 Dec 30, 2009 5:59 PM Professors are willing to work with students.

163 Jan 5, 2010 8:50 AM

Dr. Robert Covert is without a doubt, the best instructor I have had in my many years of schooling. He
takes extra time to make sure he communicates even the tiniest bit of information to all of his students.
Because there are no face-to-face meetings with instructors, nor peer interaction with classmates,
communication is so essential in on-line classes. By contrast with Dr. Covert, another instructor had a
typo on material for an assignment. That typo created a non-existent word that sent me on a wild-goose
chase. When I contacted the instructor to clarify the material. I did receive an acknowledgement that an
error existed, however the information was not shared with the remainder of the class. Dr. Covert
communicated cross-class. If there was any possibility that a message board entry was missed, he sent
e-mail after e-mail to us all. If somebody contacted him personally, his answer was shared with ALL. I
wish every instructor was as forthright with information as this man. He's a jewel in my crowning
success.

164 Jan 5, 2010 9:14 AM
The only positive experience was finally finishing them. Too many problems with the system used to
deliver English 01 though 09. If an instructor was paid for services even $.01 was an overpayment.

I've been in the class of English 100, College 105. They are very essential for a student who start his or
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165 Jan 8, 2010 8:08 PM
her school life.

166 Jan 14, 2010 12:34 AM
The material was very easy to understand, but at times the way in which the material was to be written
was not clear to the full extent. There were one too many examples that did not correlate to eachother
making some assignments difficult to understand.

167 Jan 20, 2010 7:00 AM quick, correct help from instuctor

168 Feb 14, 2010 8:03 PM The instructors have been so helpful, one of the best instructors is Keven Rewers.

169 Apr 20, 2010 5:54 PM The Instructors are very helpful and they walk with you all the way.
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« Back to Summary

Are there other courses or degree programs that you would like Coastline to offer?

# Response Date Response Text

1 Oct 21, 2009 11:47 PM No.

2 Oct 26, 2009 5:40 AM Speech online.

3 Oct 26, 2009 6:46 PM Great Class and an even better instructor

4 Dec 2, 2009 3:12 AM none

5 Dec 2, 2009 3:12 AM I would like to do more of the Arts.

6 Dec 2, 2009 3:14 AM i dont kno

7 Dec 2, 2009 3:19 AM yes, the other classes i need to transfer

8 Dec 2, 2009 3:24 AM Automotive, Computer repair etc. More fun courses. (Electives)

9 Dec 2, 2009 3:27 AM no

10 Dec 2, 2009 3:33 AM English 100, biology 175, history 175, math 030 or higer.

11 Dec 2, 2009 3:36 AM i don't know

12 Dec 2, 2009 3:40 AM none

13 Dec 2, 2009 3:40 AM biology 181

14 Dec 2, 2009 3:42 AM N/A

15 Dec 2, 2009 3:46 AM more chemistry classes physical education

16 Dec 2, 2009 3:48 AM NO.

17 Dec 2, 2009 3:53 AM I would like them to offer more Political Science classes with more choices of professors.

18 Dec 2, 2009 6:36 PM No

19 Dec 2, 2009 6:38 PM I just need to finish my general ed.

20 Dec 2, 2009 6:40 PM Not at this time.

21 Dec 2, 2009 6:40 PM Allied Health Services.

22 Dec 2, 2009 6:41 PM No.

23 Dec 2, 2009 6:41 PM Not that I can think of.

24 Dec 2, 2009 6:45 PM More business classes pertaining to immediate job placement
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25 Dec 2, 2009 6:46 PM Dancing,

26 Dec 2, 2009 6:47 PM none

27 Dec 2, 2009 6:48 PM A A DEGREE

28 Dec 2, 2009 6:48 PM no

29 Dec 2, 2009 6:51 PM art and more computer for student

30 Dec 2, 2009 6:54 PM Radiology Technology. There are an increasing demand for Rad Techs and programs are limited.

31 Dec 2, 2009 6:56 PM AA degree in Bulding Inspector Program.

32 Dec 3, 2009 2:56 AM Yes

33 Dec 3, 2009 2:57 AM not at this time

34 Dec 3, 2009 2:58 AM AA degree

35 Dec 3, 2009 3:01 AM Business Law

36 Dec 3, 2009 3:02 AM
I would like Coastline to have more science classes. Also, I think Coastline should have more in
classes instead of online classes.

37 Dec 3, 2009 3:07 AM none

38 Dec 3, 2009 3:09 AM Math

39 Dec 3, 2009 3:16 AM police science, nursing

40 Dec 8, 2009 2:48 AM Supply Chian Management

41 Dec 8, 2009 2:51 AM Pharmacy-tech Rad-Tech

42 Dec 8, 2009 2:51 AM More class-based classes.

43 Dec 8, 2009 2:51 AM N/A

44 Dec 8, 2009 2:54 AM Piano Classes

45 Dec 8, 2009 2:55 AM no

46 Dec 8, 2009 2:57 AM It would nice if the Garden Grove site offered more music classes.

47 Dec 8, 2009 3:09 AM Nope.

48 Dec 8, 2009 3:10 AM no

49 Dec 8, 2009 3:10 AM i dont know

50 Dec 8, 2009 3:12 AM They currently have all the courses I need.

51 Dec 8, 2009 3:12 AM No
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52 Dec 8, 2009 3:12 AM nursing.

53 Dec 8, 2009 3:13 AM
Yes, more science transfer classes, more classes available for Public Speaking, and more Philosophy-
logic classes that are not distant learning.

54 Dec 8, 2009 3:13 AM
I'm not sure -- it would be nice to have an accelerated program for people who are intending to become
educators. I don't know if one is offered now or not, but I was not informed of one during any of my
meetings with my education plan advisor.

55 Dec 8, 2009 3:13 AM No thank you.

56 Dec 8, 2009 3:13 AM
Yes, I would like to see the Garden Grove center offer more electives, such as fitness, languages and
culinery arts.

57 Dec 8, 2009 3:13 AM nursing program

58 Dec 8, 2009 3:14 AM YES. I would love it if coastline would offer an HR course.

59 Dec 8, 2009 3:14 AM not that I can think of.

60 Dec 8, 2009 3:16 AM Not at this time.

61 Dec 8, 2009 3:16 AM Criminal Justice.

62 Dec 8, 2009 3:17 AM Interior Design classes would be nice.

63 Dec 8, 2009 3:17 AM I would like to see the Political Science/Pre-law degree program expanded.

64 Dec 8, 2009 6:45 AM
I have one or two more classes to take before I have to go to University level. Any health classes would
be great. Any online health classes, but most probably need hands on.

65 Dec 8, 2009 6:11 PM Coastline offers a variety of programs very satified

66 Dec 8, 2009 7:46 PM A 3 unit Spanish class that would satisfy credit transfer to a university.

67 Dec 8, 2009 7:51 PM Don't know.

68 Dec 9, 2009 1:19 AM No

69 Dec 9, 2009 2:49 AM More science classes

70 Dec 9, 2009 3:26 AM No.

71 Dec 9, 2009 4:46 AM No.

72 Dec 9, 2009 5:53 AM I don't have any suggestions at this time.

73 Dec 9, 2009 7:58 AM n/a

74 Dec 9, 2009 8:14 PM Human Resource Management Program

75 Dec 9, 2009 8:25 PM
More basic math courses. I'm not the smartest with Math. I placed into Math 005 and was left for a year
to basically "figure it out" on my own. Coastline should offer some basic math for individuals like me.
Now i'll have to wait to graduate in the fall of 2010 instead of this spring.
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76 Dec 9, 2009 8:59 PM California history.

77 Dec 9, 2009 9:12 PM green is coming , why Coastline does'nt have it yet?

78 Dec 9, 2009 10:34 PM

I so thoroughly enjoyed my History of Iraq class that I wished there were history classes for other parts
of the world, such as China or South Africa. Also, through the military spouse program there isn't an
English or Liberal Arts AA. As a substitute, I did the general education AA which I believe is basically a
transfer program.

79 Dec 9, 2009 10:35 PM Information Systems

80 Dec 9, 2009 11:02 PM possible

81 Dec 10, 2009 12:54 AM
I would like to learn the Microsoft Publisher program if you offered a course on that. I haven't seen
anything in your class schedules for that program.

82 Dec 10, 2009 1:03 AM Nursing

83 Dec 10, 2009 1:35 AM No

84 Dec 10, 2009 2:33 AM No.

85 Dec 10, 2009 2:45 AM
1-I hope to take a conversation class that has a teacher and a small group, so I can easily ask the
teacher for helping me how to use the right words in conversation with others. 2-I hope an Accounting
tutor will be in Le-Jao success student or Garden Grove center to help students.

86 Dec 10, 2009 4:55 AM Consruction Management BA

87 Dec 10, 2009 5:28 AM Not at this time.

88 Dec 10, 2009 7:52 AM business

89 Dec 10, 2009 2:41 PM I can't think of any right now,

90 Dec 11, 2009 1:29 AM Many - all online (due to work)

91 Dec 11, 2009 2:57 AM Doesn't really apply to me.

92 Dec 11, 2009 3:16 AM Chemistry 180, Physics 180, Biology 181 and higher level courses

93 Dec 11, 2009 3:17 AM Organic chemistry, Genetic, Biochemistry

94 Dec 11, 2009 3:17 AM Psychology, Sociology, Film

95 Dec 11, 2009 3:23 AM don,t know

96 Dec 11, 2009 3:24 AM
Why Coastline discontinued offering AA in Human Services. Although I will continue to finish my HS
major, I wish I don't have to go back to Cypress.

97 Dec 11, 2009 3:24 AM A.A Degree of International Trade or Logistics

98 Dec 11, 2009 3:24 AM No.

99 Dec 11, 2009 3:26 AM
I think Coastline should offer all the necessary business classes, and I would like to see a Latin
American art classes. Also I think there should more tv classes offered.
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100 Dec 11, 2009 3:32 AM No, there aren't.

101 Dec 11, 2009 3:38 AM none at the moment

102 Dec 11, 2009 12:23 PM
Something Comprable to Health Science program talored for Navy IDC's as established at George
Washington University

103 Dec 12, 2009 8:32 PM None.

104 Dec 13, 2009 7:23 AM I think you have a wide range.

105 Dec 13, 2009 3:22 PM Yes.

106 Dec 13, 2009 7:47 PM
Guess it would be kind of tough to take a Speech class online, huh? (ha, ha) So far, so good. Haven't
had a need for other classes yet.

107 Dec 13, 2009 11:07 PM maybe a wider variety of electives

108 Dec 13, 2009 11:28 PM None that I can think of. Or, any additional courses that lead to a teaching degree.

109 Dec 14, 2009 9:22 AM Can't think of anything

110 Dec 14, 2009 11:44 PM Creative writing classes

111 Dec 15, 2009 4:12 AM Teaching degree

112 Dec 15, 2009 4:56 AM None at this thime.

113 Dec 15, 2009 10:36 AM medical/nursing

114 Dec 15, 2009 1:22 PM Can't think of any off hand.

115 Dec 15, 2009 2:45 PM I would like to see some programs available that are geared more for teaching.

116 Dec 15, 2009 2:56 PM none that i can think of.

117 Dec 15, 2009 7:38 PM
Definately AA in Finance for military spouses! I took AA in Business Adm because it is the closest
program to finance, but my preference is having an AA in Finance.

118 Dec 15, 2009 9:18 PM I would hope Costline could offer more foriegn language.

119 Dec 16, 2009 2:10 AM
I have not looked at getting a P.E. credential for the High School level yet. Do you offer anything in this
field?

120 Dec 16, 2009 2:35 AM YES, ACCOUNTING 102

121 Dec 16, 2009 3:07 AM Maybe Bachelor degree programs.

122 Dec 16, 2009 5:44 AM physical therapy

123 Dec 16, 2009 6:36 AM On line Art and Music classes.

124 Dec 16, 2009 6:47 AM Online art and music classes.

Yes I would like Coastline to offer additional mathematics classes for military students. I plan on
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125 Dec 16, 2009 12:18 PM
majoring in Math and I would also like to take Pre-Calculus and Calculus. I would also like Coastline to
offer more spanish classes online. I would also like Coastline to offer speech online to meet the speech
requirement for IGETC

126 Dec 16, 2009 8:27 PM I will be taking other courses online

127 Dec 18, 2009 3:41 AM nursing courses so my wife can finish

128 Dec 18, 2009 6:39 AM NO

129 Dec 18, 2009 2:05 PM No

130 Dec 18, 2009 4:01 PM Speech courses

131 Dec 18, 2009 7:11 PM nope

132 Dec 18, 2009 10:19 PM N/A

133 Dec 19, 2009 8:19 AM Portuguese classes, more art classes

134 Dec 20, 2009 10:13 PM misc science courses

135 Dec 20, 2009 10:16 PM misc science classes

136 Dec 20, 2009 11:27 PM No.

137 Dec 21, 2009 12:38 AM dont know

138 Dec 21, 2009 2:34 AM None

139 Dec 21, 2009 4:02 AM Perhaps some sort of drama classes, although; I don't really know how that would translate online.

140 Dec 21, 2009 10:17 PM Yes. B.A. programs for military spouses.

141 Dec 23, 2009 6:17 PM Not that I can of.

142 Dec 27, 2009 5:06 PM
I would like to see Coastline broaden their course or degree program to include other math and science
fields, and possibly teaching, and to include AS/BS degrees for military dependence.

143 Dec 30, 2009 5:59 PM Computer certification courses

144 Jan 5, 2010 8:50 AM

I wish there was a certificate or degree in Spanish translation. I would be the first enrollee. Universities
offer this type of class but I certainly cannot afford their prices. I wish Coastline had more Spanish
classes, such as those for legal and medical terms. That would be great for me. There is certainly a
demand for this in California.

145 Jan 5, 2010 9:14 AM
Spanish translation certificate or degree especially Spanish legal and medical terms. High interest in
this, high demand in our State.

146 Jan 8, 2010 8:08 PM No

147 Jan 20, 2010 7:00 AM every thing i need is aready offered

148 Feb 14, 2010 8:03 PM More Accounting and online math courses.
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149 Apr 20, 2010 5:54 PM Maybe become a law school =)
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« Back to Summary

Do you have any comments or suggestions for improving this particular program?

# Response Date Response Text

1 Oct 20, 2009 5:08 AM No. It worked very well for me.

2 Oct 21, 2009 11:47 PM No.

3 Oct 26, 2009 6:46 PM Great Class and an even better instructor

4 Dec 2, 2009 3:12 AM none

5 Dec 2, 2009 3:12 AM None at this time.

6 Dec 2, 2009 3:14 AM i dont kno

7 Dec 2, 2009 3:19 AM
no, this is my first year in college so i dont really have much to compare with so i dont know what to
suggest, but so far it seems to be going by ok.

8 Dec 2, 2009 3:24 AM Nope, coastline college is the best!

9 Dec 2, 2009 3:27 AM improve the attitude of staff

10 Dec 2, 2009 3:33 AM The school needs physic class

11 Dec 2, 2009 3:36 AM i don't know

12 Dec 2, 2009 3:40 AM no

13 Dec 2, 2009 3:40 AM have more classs in the classroom instead of online

14 Dec 2, 2009 3:42 AM N/A

15 Dec 2, 2009 3:48 AM NO.

16 Dec 2, 2009 3:53 AM
I believe that are some professors that are not being as responsive. In the past I have had to drop
classes because of professors being nonresponsive.

17 Dec 2, 2009 6:36 PM No

18 Dec 2, 2009 6:38 PM Nope.

19 Dec 2, 2009 6:40 PM No. So far I am very pleased with the delivery and instructor.

20 Dec 2, 2009 6:41 PM No.

21 Dec 2, 2009 6:41 PM
I would like to improve the online correspondence from the telecourse teachers. I have had a couple of
bad experiences with the email interaction.

22 Dec 2, 2009 6:45 PM More content on SecondLife would be exciting!
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23 Dec 2, 2009 6:46 PM no comments

24 Dec 2, 2009 6:47 PM more interactional activities in class or in the second-life

25 Dec 2, 2009 6:48 PM No.

26 Dec 2, 2009 6:48 PM no

27 Dec 2, 2009 6:51 PM i would like to comment Coastline should have more activities such as student club ..

28 Dec 2, 2009 6:56 PM
Add more classes and offer more opportunities to ride along with city's building inspectors on the field
in Work Base classes.

29 Dec 3, 2009 2:56 AM No, thank you.

30 Dec 3, 2009 2:57 AM not at this time

31 Dec 3, 2009 2:58 AM none

32 Dec 3, 2009 3:01 AM No

33 Dec 3, 2009 3:02 AM More classes.

34 Dec 3, 2009 3:07 AM none

35 Dec 3, 2009 3:09 AM How do I improve my English?

36 Dec 3, 2009 3:16 AM no

37 Dec 8, 2009 2:48 AM no

38 Dec 8, 2009 2:51 AM no

39 Dec 8, 2009 2:51 AM Not yet.

40 Dec 8, 2009 2:51 AM N/A

41 Dec 8, 2009 2:55 AM Yes

42 Dec 8, 2009 2:57 AM
Like I said earlier, I believe the grading is quite harsh. The instructor has had me decrease the quality
of my paper to follow the "rules" multiple times.

43 Dec 8, 2009 3:09 AM Class is perfect.

44 Dec 8, 2009 3:10 AM no

45 Dec 8, 2009 3:10 AM child care program

46 Dec 8, 2009 3:10 AM i dont know

47 Dec 8, 2009 3:12 AM As of this time no.

48 Dec 8, 2009 3:12 AM No

49 Dec 8, 2009 3:12 AM no i like the program i havent had any problems with it.
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50 Dec 8, 2009 3:13 AM
No, my class was great and the instructor was amazing. I am very please to have taken this class at
Coastline, and my expectations have been fullfilled and more.

51 Dec 8, 2009 3:13 AM
on line class offers at Coastline is the best. Technicals help desk at CCC is terrible. The site is not user
friendly to sign on and register your class. the search key button for classes are useless.

52 Dec 8, 2009 3:13 AM

Rework the online and distance learning programs, with some oversight from administration regarding
the instructors. My other distance learning course (in the math department) is also extremely
unsatisfactory - and I generall greatly enjoy online courses. So far, my on-campus experience has been
working great though.

53 Dec 8, 2009 3:13 AM Overall I really enjoy this program.

54 Dec 8, 2009 3:13 AM No

55 Dec 8, 2009 3:13 AM no

56 Dec 8, 2009 3:14 AM no. This department is great.

57 Dec 8, 2009 3:14 AM
The only experience that I had was understanding one of my instructors, they had a very heavy accent
and I was working hard to translate as well as learn the course.

58 Dec 8, 2009 3:16 AM None.

59 Dec 8, 2009 3:16 AM None.

60 Dec 8, 2009 3:17 AM This program has been great. I really like my teacher in this course.

61 Dec 8, 2009 3:17 AM
I think a virtural program would be very beneficial so that students can interact more. They would also
be able to have a study group.

62 Dec 8, 2009 6:45 AM
Instructor was willing to listen to suggestions and comments throughout semester. Can't really think of
anything major off hand now.

63 Dec 8, 2009 6:19 PM

the online classes should be regulated and audited by the Dean or I.T. Department. Some professors
are concise and organized, yet I've dropped other courses because the professor had the online format
too cluttered and jumbled. Specifically, the EDUC 180, early childhood education "Families, Schools,
and Communities" class offered at Coastline is very hard to follow compared to other online courses
that I have completed.

64 Dec 8, 2009 7:51 PM Not at this time.

65 Dec 9, 2009 1:19 AM Its very good

66 Dec 9, 2009 2:49 AM No

67 Dec 9, 2009 3:14 AM just keep the way it is. it is going really good now

68 Dec 9, 2009 3:26 AM No.

69 Dec 9, 2009 4:46 AM
Very good program. I like the courses that are all online...it has made it possible for me to come within
only 3 more classes of gaining a BS degree!

I missed out on two extra credit assignments early on in the beginning of the semester because I was
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70 Dec 9, 2009 5:53 AM not familiar with the Discussion format and the extra credit assignments were listed way at the bottom
of the discussion assignment list.

71 Dec 9, 2009 7:58 AM no

72 Dec 9, 2009 8:14 PM
Instill some type of tutoring program that will assist students that have been out of school for an
extensive period of time.

73 Dec 9, 2009 8:59 PM Option for e-mail reminders when exams, quizes or assignments are due.

74 Dec 9, 2009 9:12 PM no idea, I am still learning!

75 Dec 9, 2009 10:34 PM Coastline has been a blessing! With the discount on classes I've paid for my entire AA degree in cash!

76 Dec 9, 2009 10:35 PM none

77 Dec 10, 2009 1:03 AM no

78 Dec 10, 2009 1:35 AM No

79 Dec 10, 2009 2:33 AM No.

80 Dec 10, 2009 5:28 AM The ability to see the correct answers, to study from.

81 Dec 10, 2009 2:41 PM No.

82 Dec 11, 2009 2:57 AM Sorry no.

83 Dec 11, 2009 3:16 AM na

84 Dec 11, 2009 3:17 AM N/A

85 Dec 11, 2009 3:17 AM nope but thanks

86 Dec 11, 2009 3:23 AM more coures in the evening

87 Dec 11, 2009 3:24 AM N/A

88 Dec 11, 2009 3:24 AM
Relax the grading criteria for mechanics in english class. Other English classes aren't
graded as harshly.

89 Dec 11, 2009 3:26 AM n/a

90 Dec 11, 2009 3:32 AM No, I don't.

91 Dec 11, 2009 12:23 PM no

92 Dec 11, 2009 11:13 PM no

93 Dec 12, 2009 8:32 PM None.

94 Dec 13, 2009 3:22 PM I love and hope to continue more for finishing some more courses.

95 Dec 13, 2009 7:47 PM
For some reason I stopped receiving the schedule of classes in the mail, so I always forget when to
register and end up doing so at the last minute. A reminder of registration deadlines via email would be
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great, or when enrollment opens up.

96 Dec 13, 2009 11:07 PM No

97 Dec 13, 2009 11:28 PM I am very satisfied.

98 Dec 14, 2009 9:22 AM Not really

99 Dec 14, 2009 11:44 PM no

100 Dec 15, 2009 4:56 AM None at this time.

101 Dec 15, 2009 1:22 PM No.

102 Dec 15, 2009 2:56 PM OUTSTANDING SCHOOL WITH OUTSTANDING INSTRUCTORS!!!

103 Dec 15, 2009 7:38 PM No, I would not change a thing, the online program works perfectly!

104 Dec 16, 2009 2:10 AM
I was very pleased at the courses and the professionalism of the professors. My computer needed to
get replaced when it acted up, and I received very good courteous assistance from the military
counselors, the staff, faculty and your technical staff.

105 Dec 16, 2009 2:35 AM MORE AUDIO/VISUAL SUPPORT

106 Dec 16, 2009 5:44 AM no

107 Dec 16, 2009 6:36 AM None at this time.

108 Dec 16, 2009 6:47 AM None at this time. I thought the program was great.

109 Dec 16, 2009 4:16 PM

I don't know if this is financially feasible, but the instructors seem too busy to interact with online
students. I imagine the same instructors teach traditional classes as well, and I understand that a lesser
student to teacher ratio quickly equals higher tuiton. My only gripe with anything from this school is
failures by instructors to satisfactorily answer a question or to check the program to ensure students
grades are correct. There have been technical errors that gave me a lower grade than I earned and the
instructor verified it and said it'd get corrected, it didn't.

110 Dec 16, 2009 8:27 PM none

111 Dec 18, 2009 3:41 AM none

112 Dec 18, 2009 6:39 AM
I took the final exam this evening but I wanted to take it 2 days ago after I came home from work only to
find that MYMCC course website was down 2 days in a row without any notification stating it would be
down and for how long. It would be great if a notice can go out to let students know ahead of time.

113 Dec 18, 2009 2:05 PM No

114 Dec 18, 2009 4:01 PM No

115 Dec 18, 2009 7:11 PM nope

116 Dec 18, 2009 10:19 PM
I would like to see a fast track for the General Education requirements for those of use already working
in our career. I am going to retire in a couple of years and I just want to finish.

117 Dec 20, 2009 10:13 PM no
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118 Dec 20, 2009 10:16 PM no

119 Dec 20, 2009 11:27 PM Thank you .

120 Dec 21, 2009 12:38 AM none

121 Dec 21, 2009 2:34 AM None

122 Dec 21, 2009 10:17 PM No, my time with Coastline is almost up. It has been great.

123 Dec 23, 2009 6:17 PM Not at this time. Very satisfied with my first course through Coastline.

124 Jan 5, 2010 8:50 AM

One thing I have encountered in all my on-line classes: instructors re-use their materials but are not
consistent with date changing from semester to semester. Sometimes this leads to a lot of head-
scratching.... Luckily it isn't life-threatening and caring instructors communicate date corrections to all
class members.

125 Jan 5, 2010 9:14 AM

Yes, stop using the system currently in use for English 01 through 09. Childish games on some
sections, total system failure resulting in loss of hours and hours of my time and effort. I had to re-do
each and every one of these classes. Two of them I had to re-do more than once. The end user
agreement link sends us to neverland...

126 Jan 8, 2010 8:08 PM NO

127 Jan 14, 2010 12:34 AM
The English 100 class I took was a great experience for me eduactionally and personally satisying as
well. Nora Kabaji was a great instructor that helped me in every way!

128 Jan 20, 2010 7:00 AM Coastline is very good for military

129 Feb 14, 2010 8:03 PM
Maybe emphasize that older people are welcome to enroll, [ I am in my 30s and was afraid everyone
on campus would be 18-19] : )

130 Apr 20, 2010 5:54 PM Not at this time.
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Executive Summary

• The Coastline Humanities Program is robust and 
healthy.

• FTES increased from fall 2004 218.14 to fall 2009 
306.37.

• Humanities courses are taught in the Military 
Program, Early College High School, and Credits 
for College Program.

• In 5 years, we have increased variety in scheduled 
classes and expanded distance learning classes, 
including development of correspondence 
courses to serve students who do not have access 
to the Internet.



Executive Summary (cont.)

• Overall, students are satisfied with all aspects of the 
Humanities Program.

• There are three areas where dissatisfaction has 
been expressed

1. Slow response time of instructors and the DL Department

2. Inadequate responsiveness on the part of instructors

3. Technical difficulties associated with accessing Coastline 

servers and using online programs.



Student Learning Outcomes
1. The student will be able to write well-organized, well-

developed expository essays in a variety of rhetorical modes, 
using Standard English, with a clear thesis statement and 
supporting topic sentences and supporting details.

2. The student will be able to search for and find reliable, 
unbiased sources and to use these sources in research papers 
using correct MLA documentation.

3. The student will be able to analyze a given literary work and 
explain its relevance to the time period and genre in which it 
was written as well as the relationship between the events in an 
author’s life, time, and culture to the development of his or her 
writing.

4. The student will be able to evaluate a literary work in terms of 
style and descriptive technique, language, tone, mood, and 
literary conventions, such as symbolism, imagery, irony, and 
poetic devices, such as meter and rhyme pattern.



Partnerships
• Within Coastline: 

• Early College High School 
• Credits for College Program 
• Incarcerated Student Education Program 
• Military Education Program

• Outside Coastline:
• Orange Coast College and Golden West 

College as part of the District Audit 
Project.



Professional Development



Progress on Goals of Spring 2005
1. All course outlines in the program have been revised as of April 2010.
2. English 144, English 145, Humanities 100, Philosophy 100 are 

identified in the 2009-2010 catalog  as meeting the A.A. Degree 
requirement for “Global and Multicultural Studies.”

3. Many Humanities faculty, particularly English faculty, have assignments 
for students that require use of the Coastline Virtual Library.

4. All departments in the Humanities Program have greatly expanded 
their offerings in online courses.

5. Within the past five years, the pay rate for online English instructors 
teaching military students has greatly improved.

6. Union negotiations in 2006-2007 were successful in lowering the size 
of English composition classes from 38 to 30.

7. Creation of web pages for departments within the Humanities Program 
is included in our new 5 year goal plan.

8. Although we were not able to create a joint lab for basic skills classes 
and ESL practice, we have established a reading program at Le-Jao 
Center.

9. A full-time Philosophy instructor is not needed at this time.



Progress on Steering Committee Recommendations

1. We have begun to restore writing classes and have begun with 
English 133, Fiction Writing, which has been taught every semester 
and in the Military Program.  We plan to restore additional writing 
classes in the next two years.

2. We have developed an online hybrid speech course that will be 
taught to Air Force personnel only.

3. All Humanities Program course outlines now include robust SLOs; 
almost all faculty in the program have evaluated at least one SLO.

4. Courses other than Speech have not been identified as appropriately 
symbiotic with the library class.

5. Workshops are currently being offered on a variety of basic skills 
subjects at the Le-Jao Center in Westminster.

6. We have identified humanities courses that fulfill “Global and 
Multicultural Studies” requirements.

7. We have established a reading program and lab at the Le-Jao Center.
8. Two 100-level English and three basic skills courses have been 

developed as correspondence course.



⋆ 3 full-time faculty in the Humanities Program 
intend to retire within two years.

• The Humanities Program strongly encourages 
replacement of these members as they retire to 
sustain program quality.

⋆ The Humanities faculty strongly recommend 
the hiring of a full-time Student Success 
Coordinator to develop and implement:

• Tutoring support
• Supplementary instruction
• Basic Skills resources

Staffing Recommendations



8. Five-year Goals & Recommendations
1. By fall 2010, hire a full-time Student Success Coordinator.
2. By fall 2011, hire a full-time English instructor.
3. By fall 2012, hire a full-time Communication Studies/Mass     

Communications instructor.
4. Develop and implement an online tutoring service for English 

Composition students.
5. Expand independent study offerings for students who have no 

access to the Internet.
6. Expand literature offerings by 5 courses.
7. Expand writing courses to include poetry and screenwriting.
8. Establish a reading test as part of the English Placement Test and 

expand the reading program.
9. Encourage faculty to use the Progress Notes feature in Seaport for 

continuous course improvement.
10. Create and English Department web site.
11. Create a Philosophy Department web site.
12. Create a Speech Department web site.



 

Program Review 2009-10 
Validation Report 

Humanities Program 
 
1. Has the program adequately responded to the elements identified in the outline for instructional or 

student services programs (see appropriate checklist)? 
 

X Yes  No 
  
 If no, note which topics were either omitted or not addressed clearly or substantially enough: 

 
 
2. List the most important things (issues, trends, concerns, etc.) that are apparent from this report: 
 

A. Enrollments have grown by 43% since Fall 2004. 
B. The program has expanded in both number and variety of courses and serves traditional and 

specialized populations and programs at the college. 
C. The Student Success Center and related support services have been functioning with part-time 

faculty since the retirement of the SSC Coordinator in July 2009; a new full-time faculty 
member is very much needed to coordinate and champion student success initiatives. 

D. Since the last review in 2004-05, the program has added one full-time English instructor but is 
also facing the planned retirement of the long-time Humanities Department Chair by the end of 
2010. 
 

3. Does the data substantiate the conclusions and recommendations made? 
 

X Yes  No 
 
If no, note the areas and manner in which data does not match conclusions or recommendations? 
 

 
4. List any realistic suggestions the Steering Committee may have for the program based on 

information in the self-study. 
 

A. Develop and implement a plan for assessing program-level student learning outcomes for the 
English major and for assessing the core degree-level outcome in communication and 
interpersonal skills for all students graduating with an A.A. degree. 

B. Establish and implement a process for annual or semi-annual department-wide review and 
dialog of assessed student learning outcomes and identification of strategies for improving 
future outcomes. 



Humanities Program 
 

2 

C. Make hiring of a Student Success Coordinator the top priority on the program’s wish list of full-
time faculty positions. 

D. Develop strategies for integrating basic skills instruction into vocational and general education 
courses in a seamless manner that will support students and faculty. 

E.  Continue to explore options for creating degree and transfer-applicable online speech courses 
and correspondence-based writing courses, including English 100. This may require designing 
prototype lessons and supporting course development and articulation with research about 
how these delivery modalities and learning strategies support student success in these 
particular subjects. 

F.  Work with ISD to provide support and training to Humanities Program faculty as they develop 
hybrid and distance learning courses. 

 
5. List program accomplishments and aspects for which the program should be commended. 
 

A.  The Humanities Program faculty members in all disciplines are to be commended for their 
work in developing and delivering courses that generate strong enrollments and garner high 
marks from students from students for quality and relevance. 

B.  Commendations to Marilyn Fry and Ken Leighton for leading the program’s curriculum review 
and development activities and for moving the department forward in the identification, 
mapping, and assessment of student learning outcomes. 

C. Kudos to the department for their cooperation and involvement with college programs that 
serve specific student populations and for their work with colleagues within the District on 
common course numbering. 

D. Special recognition is offered to the English Department for their success for making the English 
099 Credit by Exam option available to incarcerated students. 

 
 
 
Prepared by the Program Review Steering Committee 
April 2010 
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Humanities Program

[bookmark: _Toc260037567]Executive Summary

The Humanities Program is robust and healthy.  Full Time Equivalent Students (FTES) have increased in five years from 218.14 in fall 2004 to 306.37 in fall 2009.  Although we don’t have statistics for enrollments in contract education, many Humanities online courses are taught in the Military Education Program in each of the five sessions per year.  For example, more than 100 military students take English 100 per session, resulting in more than 500 students in that course per year.  About  300 military students take Communications 100 each session, resulting in well over 1,000 students taking that course each year.  Humanities courses are also taught to high school students on high school campuses in the Credits for College Program and in the Early College High School.

The major changes over the past five years have been in the increased variety of classes scheduled and in the expansion of distance learning classes.  Literature classes that had not been scheduled for years now see excellent enrollment as online classes.  New literature and communications classes have been developed and are now being taught or are scheduled to be taught in the regular semester and/or in the Military Education Program.  A new phenomenon in the College is the recent development of independent-study correspondence courses designed specifically for students in the Incarcerated Student Program, which has grown from 10% to almost 25% of the total Coastline student population in the past five years.   

For the most part, students are satisfied with all aspects of the classes they have taken in the Humanities Program.  One major complaint, particularly with incarcerated students, is the slow response time of instructors and, particularly of the Distance Learning Department.  Another complaint is not getting responses from instructors.  A third problem has to do with technical difficulty accessing Coastline servers and using online programs.  

The Humanities Program has indentified 13 new five-year goals and target dates for completion:

1. Develop and implement a plan for assessing program-level student learning outcomes for the A.A. English major. (Fall 2010)

2. Hire a full-time Student Success Coordinator. (Fall 2010)

3. Hire a full-time English instructor. (Fall 2011)

4. Hire a full-time Communication Studies/Mass Communications instructor. (Fall 2012)

5. Develop and implement an online tutoring service for English Composition students. (Ongoing)

6. Expand Independent Study offerings for students who have no access to the Internet. (Fall 2014)

7. Expand literature offerings by 5 courses. (Fall 2014)

8. Expand writing courses to include Poetry and Screenwriting. (Fall 2014)

9. Establish a reading test as part of the English Placement Test and expand the reading program. (Fall 2012)

10. Encourage faculty to use the Progress Notes feature in Seaport for continuous course improvement. (Ongoing)

11. Create an English Department Web site. (Spring 2011)

12. Create a Philosophy Department Web site. (Spring 2011)





13. Create a Speech Department Web site. (Spring 2011)
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Humanities Program

[bookmark: _Toc260037568]Process

The Humanities Program for 2010 includes five disciplines:  Communications, English (including Basic Skills English), Humanities, Philosophy, and Speech.  

The Humanities Program Review Team included two deans:  Margaret Lovig, the dean in charge of these disciplines for two years (2007-2008 and 2008-2009), and Vinicio Lopez, the new dean hired in September 2009.  It also included twelve faculty:  seven full-time and five part-time faculty.  Student Success Center Director Margaret Hickey represented basic skills English courses.  Marilyn Fry, Ken Leighton, Catherine Palmer, Margaret Taylor, and Terry Strauss Thacker represented English.  Glenn Harwood and Rachel Wegter represented Speech and Communications.  Bob Covert represented Philosophy.  Adrian Windsor represented Humanities.  Mathematics Professor Lisa Lee and Librarian Cheryl Stewart also served on the Humanities Program Review Team.

About 25 faculty in the disciplines represented by the Humanities Program met for five hours on January 21, 2009, to discuss curriculum and to work on course outline revisions and Student Learning Outcomes (SLOs).  The English and Humanities faculty met at one table.  The Philosophy faculty met at another table with Ken Leighton.  The Speech faculty met in another area.  Much work was begun at that meeting.  As course outlines were completed, they were then sent to the Curriculum Committee for approval throughout the spring and fall of 2009 with a few being approved in spring 2010.  Ken Leighton was particularly helpful in assisting faculty in writing these and putting them on the proper forms.  By April 2010, all course outlines in all the disciplines had been revised, and all but one had been approved by the Curriculum Committee at that time.  All included appropriate Student Learning Outcomes.  These outcomes were evaluated by faculty in all these disciplines by the end of the fall 2009 semester.

The Humanities Program Review Team met again for three hours on May 1, 2009, to discuss questions for faculty and student surveys.  Those suggestions were then sent to other faculty in the disciplines and to Program Review Researcher Pat Arlington.  Surveys were sent to faculty and students in fall 2009.  Results of the surveys were given to Humanities Department Chairs Marilyn Fry and Ken Leighton in March 2010.

The team members kept in touch by e-mail with suggestions and comments throughout the year:  May 2009 to April 2010.  The team members particularly discussed the five-year goals.  On March 10, 2010, Ken Leighton and Marilyn Fry met for more than two hours and read the handwritten comments on 483 student surveys from incarcerated students (who were unable to take the surveys electronically).

Department Chairs Marilyn Fry and Ken Leighton wrote the Program Review Report during the spring 2010 semester and completed it by April 5, 2010.  Cheryl Stewart created a PowerPoint presentation to be given to the Program Review Steering Committee on April 12, 2010.

[bookmark: _Toc260037569]Description

[bookmark: _Toc260037570]Overview

The Humanities Program consists of five departments:  Communications, English (including basic skills English classes), Humanities, Philosophy, and Speech.  Courses taught in these departments include most of the methods of delivery:  classroom course, telecourse, online course, hybrid classroom and online course, and independent study  (correspondence ) course.  

The Humanities Program has a stable, experienced cadre of faculty, many of whom have been teaching at Coastline for 25 years or more, a few from 1976, when Coastline Community College first opened.  Three of the faculty are full-time faculty, and 25-30 are part-time faculty.  Two other full-time faculty from other departments also teach in the program.  Full-time Business Computing Professor Margaret Taylor also teaches one or two sections of English 103, Business English, every semester and usually one section in the summer session.  Full-time Librarian Cheryl Stewart sometimes teaches the one-unit English 108, Library Resources and Research.  Until her retirement in June, 2009, full-time Professor Margaret Hickey was the main teacher in the Student Success Center, where most of the Basic Skills English and Mathematics courses were taught.  This academic year, 2009-2010, several  instructors, some full-time, most part-time, are working part time in the Student Success Center.

[bookmark: _Toc260037571]Certificate Requirements

There are no certificates in any of the departments in the Humanities Program.  However, there is an English major.  Also, Humanities courses figure prominently in the Communications Area of Emphasis and the Arts and Humanities Area of Emphasis.

[bookmark: _Toc260037572]Curriculum Review

Over the past five years, the following courses that had previously been suspended were retired, and other courses that were no longer being taught were suspended and then retired:

English 104		Mastering College Skills

English 106		Concepts, Critical Reading and Reasoning

Humanities 114		Critical Studies in Humanities

Philosophy 112		Survey of Modern Philosophy

Philosophy 117		Introduction to Symbolic Logic

Speech 099		English Speech and Listening Skills for Non-Native Speakers

Speech 103		Introduction to Intercultural Communication

All the Religious Studies courses ( 105, 106, 110, 130, 140, 140A, 140B, and 180)

English 133, Beginning Fiction Writing, was suspended for several years and then was brought back as English 133, Fiction Writing, which can be taken four times.

Coastline Community College department chairs and faculty have met with colleagues from Orange Coast College and Golden West College to make their courses similar in name and number in the Coast Community College District.  Coastline was requested to change its Business English course (English 105) to a different number because students might confuse it with English 105 at OCC, which is a technical writing course.  Coastline complied and changed the number to the one suggested by OCC, English 103.  Coastline also changed its Children’s Literature course from English 177 to English 143 to be in agreement with similar courses at both OCC and GWC.

Coastline’s Communications 100, Introduction to Mass Communications, is the same as that course at OCC and GWC.  OCC used to call it Communications 100 but several years ago changed it to Mass Communications 100.  GWC’s course is found in the Journalism Department as Journalism 160.  Coastline agreed to change its course to Mass Communications 100, to be like OCC and to change the new Communications 140 and 150 to be Mass Communications courses also.  However, now OCC has decided to move its two Mass Communications courses into its Speech Communications Department; the new mass communication numbers have not yet been determined, but 100 cannot be used as it is already established in Speech Communication as Interpersonal Communication.  Coastline Speech and Communications faculty have decided that Coastline will not combine the two departments.  Therefore, we plan to use Mass Communications as the department name at Coastline.  The three speech departments in the District will meet at the District Office on April 16 to determine which name will be used throughout the District.  OCC and Coastline will probably both decide to change the name to GWC’s Communication Studies.

English 108, Library Resources and Research, will change its name and title to become Library/Information Science 108, Information Competency and Library Research.

Twelve new 3-unit courses have been created during the past five-year period since the last program review in addition to five new one-half-unit courses.  In the past, English literature courses rarely were able to generate sufficient enrollment when scheduled in the classroom.  However, when those courses were offered as online courses, enrollments were excellent.  In the past five years English faculty have created new courses, most of which have been in the class schedule almost every semester along with other online literature courses:  

English 136			Business Communications

English 146			Introduction to 20th Century Military Fiction 

English 150		 	American Literature to the Civil War 

English 155			American Literature 1865 to Present 

English 290		 	British Literature to 1800

English 295			British Literature after 1800

English 296			Gothic Victorian Literature

English 297			Contemporary Gothic Literature  

Other new courses include the following: 

Mass Communications 140	 Public Relations

Mass Communications 150	Introduction to Radio–TV-Film 

Speech 101			Human Communication 

Speech 200	Effective Communication (a hybrid public speaking course designed exclusively for Air Force students in the Military Education Program)

In addition, the one-half-unit English 039 has been brought back from suspension and is now numbered English 091 (Basic Reading I).  Three additional reading classes have been created:  English 092 (Basic Reading II), English 094 (Basic Reading III) and English 095 (Basic Reading IV).  For the past two semesters, these classes have been taught in a classroom near the Student Success Center at the Le-Jao Center for eleven hours a week in the fall and spring semesters.  

The one-half-unit English 020 (Basic Grammar I) was also brought back from suspension and, along with two new one-half-unit courses, were developed as independent-study courses primarily for incarcerated students:  English 021 (College Spelling 1) and English 024 (College Vocabulary 1).  Also, English 103 and 135 have been designed to be independent-study classes for this population.  English 021, 024, and 103 are being offered this semester.  English 020 and 135 will be added next fall. 

Many of the previous basic skills English classes have been renumbered with new course numbers since the State does not allow basic skills courses to be repeated. 

More dramatic, in the past year, Coastline has developed new majors and areas of emphasis:  the English Major, the Arts and Humanities Area of Emphasis, and the Communications Area of Emphasis.  

In addition to the creation of new courses is the great increase in the number of courses being taught each semester and in the expansion of courses being taught by distance learning, particularly in the English Department.  In spring 2005, the first literature course was being taught online.  Before that, literature courses were almost never scheduled because it was almost impossible to get enrollment in these classes.  But that first online literature course, English 145 (American Literature: The Short Story), had excellent enrollment, which encouraged that instructor and others to develop literature courses for online delivery.  In spring 2010, six online literature courses have good enrollment in addition to an online creative writing class (English 133—Fiction Writing), two sections of online English 099 (Fundamentals of Composition), an online section of Business English (English 103), and one of Business Writing (English 135).  All of these courses are also taught online in Coastline’s contract education Military Education Program including English 146 (Introduction to 20th Century Military Fiction) along with several sections of English 099, English 100, and English 102 and a section of Humanities 110 and Humanities 130, three sections of Communications 100 and one of Communications 150, and sections of Philosophy 100, 115, and 120.  Communications 140 and Philosophy 140 will be added in fall 2010.  Although the courses taught in the Military Education Program do not generate Full Time Equivalent Students (FTES), the program brings money into the college.

In spring 2005, in addition to  two philosophy telecourses and  one cable course, only two sections of Philosophy 115 (Logic and Critical Thinking) were taught online; and the only classroom sections of philosophy courses were the two taught in the Weekend College Program (Philosophy 115 and 120).  However, in spring 2010, three online sections of Philosophy 115, two online sections of Philosophy 100 (Introduction to Philosophy), and two online sections of Philosophy 120 (From Ethics to Making Moral Choices) were offered along with the two telecourses and one cable course. Coastline no longer offers a Weekend College Program.  

In addition to the Humanities 110 telecourse, we also have had an online section of Humanities 110 for several years along with the same online Humanities 130 class taught in spring 2005.  Humanities has rarely been taught in the classroom and then only in the Weekend College Program.  During most of the past five years, Linda Carpenter has taught Humanities 110 or Humanities 114 in the Coastline Study Abroad Program twice a year (spring and summer), often combined with English 180 (Shakespeare) or English 164 (Introduction to Dramatic Literature).  After 2008, however, the Coast Community College District no longer accepted the travel vendor American Council on International Studies.

In addition to the Communications 100 telecourse, an online section of Communications 100 is now taught in the regular semester. 

Even though there has been a great expansion of online classes being taught, the number of on-site classroom classes has not shown a comparable decrease.  Just as it did five years ago, the College continues to offer one on-site section each of English 097 and English 098 and four on-site sections of English 100.  Now one (sometimes two) on-site sections of English 099 (in contrast to the three English 099 sections in spring 2005) are scheduled in regular semesters.  No on-site sections of English 102 or 103 (formerly English 105) are offered now.  No philosophy courses are offered in the classroom now in the regular semester schedule except for Philosophy 120 in the STAR Program, which is a hybrid class that is mostly online.  

Five on-site speech classes are offered this semester in the regular College schedule whereas there were seven sections in spring 2005.  The speech faculty say that this decrease is due to the new allowance of Communications 100 to count as the A1 requirement for the Option 1 A.A. degree.  Speech classes now have almost all transfer students whereas the enrollment in the Communications 100 sections has greatly increased.  However, the addition of speech classes in the high schools makes a total of nine sections of speech being taught in spring 2010, two more than in spring 2005.     

The STAR (Strategic Technology-Assisted Rapid) Program continues as it has in the past with a 16-week section of English 100 and another of English 102 offered every semester and with 8-week sections of Speech 110 and Philosophy 120 being offered during the fall semester.  Those enrollments have remained much the same through the years.  STAR classes are hybrid classes with most of the time spent online except for Speech 110, which must have 51% of the time in the classroom in order to transfer to California State Universities. 

Since the last Humanities Program Review, two new venues have been created to offer college courses to high school students:  the Credits for College Program and the Early College High School.  In the Credits for College Program, Coastline offers classes after school on high school campuses of those schools within our District boundaries.  Almost all the high schools have participated.  Before the budget cuts of this academic year, each high school would request two courses to be taught a semester.  Several courses in the Humanities disciplines have been offered:  Philosophy 100, Philosophy 115, Philosophy 120, Speech 110, Humanities 130, and English 145.  One year, the high schools in the Garden Grove District requested sections of English 097, 098, and 099 so that students could make up deficiencies in high school English classes.  This year, because of budget cuts in the Coast Community College District, Coastline has had to limit each high school to only one college class each semester.  Speech 110 and Humanities 130 are being offered in the Credits for College Program in spring 2010.

The Early College High School was created with a grant from the Bill and Melinda Gates Foundation in partnership with the Newport-Mesa Unified School District.  It is located at Coastline’s Costa Mesa Center.  It began with almost 100 freshman students in fall 2006.  The next year, another 100 students were added, and the sophomore students took Speech 110 in addition to their high school classes and one or two other college classes.  Two sections of Speech 110 were taught each semester that year and the following year.  This year, 2009-2010, it is Speech 101 that is being taught to sophomores; the course was created by full-time Speech Professor Glenn Harwood as being more appropriate for younger students.  This year the seniors are taking one section of Humanities 100 each semester.  Next year, the fifth year of the program, students will take English 100, English 102, and Humanities 130.  The pattern will continue every year.  These additional sections have added to the FTES generated by the Humanities disciplines.     

Courses and Services for Incarcerated Students

The numbers of incarcerated students have grown through the last five years, reaching almost 25% of Coastline’s total student population last year.  The Humanities courses have been very much a part of the education of these students, who can take only telecourses and independent-study courses.  Five of our telecourses are available for these students:  Communications 100, Humanities 110, Philosophy 100, Philosophy 115 (a cable course), and Philosophy 120.  In addition, this past year, independent-study correspondence courses have been developed specifically for incarcerated students.  Marg Taylor designed a correspondence course in English 103, Business English, and Terry Strauss Thacker designed a correspondence course in English 135, Business Writing.  Both of these courses were developed for the Distance Learning Department and may be used by other Coastline English or Business faculty.  In addition, Ken Leighton has developed three one-half-unit correspondence basic skills English courses for these students.  Two are being offered this semester, and one will be offered in the fall.  

Students have been able to earn an Option 1 A.A. degree by taking all telecourses except for the English requirement.  To accommodate incarcerated students, we have allowed them to take English 099 by Credit by Exam, which has fulfilled the English Proficiency requirement.  The requests for this course have continued to grow through the years.  Department Chair Marilyn Fry prepares these exams and sends them to proctors at prisons along with a letter, nine sheets of special test paper, and an addressed return envelope.  When the essay exams are returned to the Admissions and Records Office at Coastline, Ken Leighton and Marilyn Fry grade them.  Most students have passed and have received 3 units credit for having taken English 099 by Credit by Exam.  If a student does not pass, his or her exam is returned to the prison proctor along with information and exercises on the specific grammar problems.  The student is encouraged to study these and to take the exam again at a later date.

The requests for Credit by Exam English 099 final exams have grown through the years Coastline has been serving these students.  The following chart shows the number of exams sent to incarcerated students.



However, in July 2009, the California Education Code changed, and English 099 will no longer be allowed to fulfill the English requirement for any A.A. degree.  Those students who have previously been enrolled in Coastline and have continued every semester will still be allowed to count English 099, but new students will not.  For that reason, Terry Strauss Thacker spent last year developing a correspondence course for English 135 for Coastline, which can count for the Option 1 A.A. degree.  It was offered this semester but was not included in information sent to prisons, so it did not have sufficient enrollment.  English 135, Business Writing, will be scheduled every semester from now on.  As fewer and fewer students can count English 099 for the English Proficiency requirement, we expect that two or more sections of English 135 will be scheduled each semester.   Incarcerated students will have to take the English Placement Test, or they can take the correspondence version of English 103, Business English.  It is a prerequisite for English 135 and does not require the English Placement Test for enrollment.  Students should also find the new correspondence basic skills English classes helpful for preparation.    

The incarcerated students seem very pleased with the classes they are taking from Coastline Community College.  On the student surveys, 96.58% reported being satisfied or very satisfied with the quality of instruction, and 96.64% said that they were satisfied or very satisfied with the relevance of assignments and exams.  

The written comments show expressions of appreciation of the opportunities that Coastline is providing them to receive a college education.  Many express concerns that State budget cuts to prisons will limit the education departments in the prisons and, therefore, their access to college classes.  One student wrote, “I think the program is beautiful.” Here are some of the better comments on the Coastline program in the prisons:

“Thank you for giving me the opportunity to further my education, and become a better person with a purpose and direction in my life.”  

“God bless you for caring for [those of us who] exist behind these prison walls!!!!”

“This program has really built my self-esteem.  I know now I can move forward with my life in a positive light.  Hopefully this will help me to not return to prison, and I am able to get a good paying job.”

The incarcerated students tended to comment on the whole college program, not on just the classes in the Humanities Program.  They requested classes and certificates in many departments and made comments about classes in other departments (we have passed those suggestions on to the appropriate deans and department chairs).  Their persistent complaints are that instructors and the Distance Learning Department do not return their quizzes and tests in a timely manner and that instructors do not respond to their requests for information.  Some complained about their local proctor, and some praised the local proctor.

Some comments were about classes in the Humanities Program:

“I am more hip about the tools in communication and the powers that come with the importance of communication.”

“In Communications 100, I learned a huge amount of information that is relevant to my daily life that I would not have known otherwise.  It was interesting and enjoyable.”

“Having my English 103 instructor respond with positive feedback to an inquisitive letter I wrote” was one student’s most positive experience.

“My English teacher was very helpful when my midterm exam got lost in the mail, she worked it out for me to take it online with her, and I was still able to meet my deadline.  I was VERY happy.”

Another student’s most positive experience was “Being able to see a teacher in the video.”  (Philosophy 115 cable course)    

The courses most often mentioned as being informative or enjoyable were Philosophy courses. 

Students made many suggestions about more classes and certificates in different departments in the College.  Some wanted Coastline to offer a B.A. degree, and a few even wanted an M.A. degree.  Some wished that instructors and counselors could come to the prisons in person to help them.  Mostly, they wanted more variety in the course offerings.  For courses in the Humanities Division, quite a few said that they wanted more English classes, both literature and writing classes.  The most requested course was Freshman Composition, our transfer-level English 100 course.  A few also wanted a speech class.  It is not possible to fulfill either of these requests as the California State University has repeatedly made it clear in writing to Coastline that it will not accept for transfer any speech class not taught at least 51% of the time in the classroom or any English 100 class taught by telecourse or by correspondence.

Changes in Faculty 

The biggest change in the program has been the addition of a full-time English faculty position.  Ken Leighton was hired to be the new full-time English professor in fall 2008.  He has been a wonderful addition to the department with his knowledge of Student Learning Outcomes and his creation of many online classes.  However, we are also losing full-time faculty in our disciplines.  Professor Margaret Hickey retired in June 2009, and faculty throughout the College are urging the administration to hire a full-time Student Success Coordinator to replace her by fall 2010.  Full-time English Professor Marilyn Fry has announced her retirement in December 2010, and full-time Speech Professor Glenn Harwood has announced his retirement in December 2011.  We feel that it is important to replace these faculty when they retire. 

Most of our faculty are active Coastliners, serving on several College committees; 9 of the 22 respondents to the faculty surveys said that they serve on College committees, particularly the Academic Senate and the Curriculum Committee.  Most listed many committees that they serve on.  Most, 17, (81%) attend the All-College Meeting held in fall and spring; 13 (61.9%) attend Coastline’s Summer Technology Institute.  Others attend discipline-related workshops or other technology-related workshops, and 5 belong to professional associations, and 8 attended professional conferences.  Humanities faculty  have also received or been nominated for awards like the NISOD (National Institute for Staff and Organizational Development) Teaching Excellence Award, Coastline Teaching Excellence Award, Online Teaching Award, and/or Who’s Who.  Most of the faculty in the program have been teaching with Coastline for many years.  Five or six have been here since Coastline opened in 1976.

When the faculty survey was announced, 22 instructors responded.  Most, 14 instructors, (63.6%) are online instructors as most of the courses in the program are taught online.  Of the learning center sites, 6 (27.3%) teach at the Le-Jao Center; 3 (13.6%) teach at the Garden Grove Center, and 3 (13.6%) teach at the Costa Mesa Center, where the STAR Program and the Early College High School are located.  In the Credits for College Program, only 2 instructors responded to the survey, 1 who teaches at Fountain Valley High School and 1 who teaches at Edison High School.  Two telecourse/cable/video instructors responded.   

For the most part, the Humanities faculty are satisfied with most aspects of the program.  Nobody marked “very dissatisfied” on anything, and only 1 person was dissatisfied with any aspect of the classes taught to local and distant students.  However, the one big area of complete dissatisfaction is from 3 instructors who teach in the Incarcerated Students Program; they all are dissatisfied with the lack of support they receive from the Incarcerated Services Support Team.

Eleven (52.4%) use the Coastline Virtual Library and/or give regular or extra-credit assignments to their students that require the use of the Virtual Library.  

The Humanities Department Chair position is now a shared position.  Both Marilyn Fry and Ken Leighton were elected for two-year terms, which began in fall 2009.    

[bookmark: _Toc260037573]Need

Courses in the Humanities are needed by all students who hope to earn an A.A. degree, particularly those who wish to transfer to a four-year institution.  Humanities courses are the only ones that meet the requirements of Group A—English Language Communication and Critical Thinking—for the Option 2 A.A. Degree, which transfers to the California State University System.  For A1, Oral Communication, students must take one of the Speech courses:  100 or 101 or 110.  For A2, Written Communication, students must take English 100.  For A3, Critical Thinking, students must take English 102 or Philosophy 115.  Many Humanities Program courses can be chosen to meet Group C—Arts and Humanities.  In addition two English classes (English 102 and 108) can be chosen to complete the Group E—Lifelong Understanding and Self-Development—requirement. 

Students in the Humanities Program are much like other Coastline students.  The majority of the students in the program have received a high school diploma or have passed a GED (General Education Development) high school equivalency test:  89.5% for incarcerated students and 79.3% for non-incarcerated.  The reason for the lower number of non-incarcerated students is probably due to the numbers of high school students who now take Coastline classes as part of the Credits for College or Early College High School.  Some of our students already have an A.A. degree (11.0% for non-incarcerated and 7.7% for incarcerated).  A few even have B.A. or M.A. degrees.



Not surprisingly, student survey respondents indicated that the primary reasons they are taking Humanities classes at Coastline are to satisfy transfer and A.A. degree requirements. (Numbers indicate the average ranking score on a scale of 0 to 3, with 3 being the highest possible score.)



Based on responses to the student survey, 44.6% of the students taking Humanities Program classes are primarily working on an Associate of Arts degree with a major in English.

Students reported satisfaction with the relevance of classes to their academic and vocational needs, with 92.5% of incarcerated students and 96.7% of non-incarcerated reporting satisfaction in this area.



[bookmark: _Toc260037574]Resources

No particular resources or equipment or facilities are needed by courses in the Humanities Program.  Although most of the courses are taught in a distance learning format, all the courses in the program could be taught in the classroom with simply a blackboard and chalk.

[bookmark: _Toc260037575]Partnerships

Humanities Program courses are taught in different programs within Coastline Community College:  the Early College High School, the Credits for College Program, the Incarcerated Student Program, and the contract education Military Education Program.

Faculty in the  five departments that make up  the Humanities Program have been meeting with faculty from Orange Coast College and Golden West College as part of the District Audit Project to work on providing courses to students in the Coast Community College District that are named and numbered the same.  

[bookmark: _Toc260037576]Professional Development

Based on survey responses, the majority of faculty (81%) participate in the All-College Meeting in fall and spring. Faculty participation is also strong in Coastline’s Summer Technology Institute (61.9%) and in discipline-related workshops (57.1%),
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In addition to the various professional development activities shown in the table above, faculty in the Humanities Program are also involved in a large number of college and district-wide committees, including those shown in the table below.

		Coastline Committees/Organizations/Task Forces

		District Committees/Activities



		Academic Senate (and numerous subcommittees)

Academic Standards Committee

Classified Council (Senate representative)

Classified Staff Recognition Committee

Credits for College Committee

Curriculum Committee

Distance Learning Committee

Hiring Committees

Professional Development Committee

Program Review Steering Committee

Student Success Committee

Study Abroad Committee



		District Degree Audit Project Task Force

District-Wide Academic Senate Meetings

Golden West College Online Education Committee





Faculty members in the Humanities Department are not only involved in many college activities, they  have also been recognized repeatedly for outstanding achievement. Recognition has included nominations for the Online Teaching Award and for Who’s Who in Community College instructors, listing in Who’s Who in America, awarding of full professorship, and recognition from Coastline’s Classified Council. Department Chair Marilyn Fry has been honored with the National Institute for Staff and Organizational Development Excellence Award (2009) and the Coastline Teaching Excellence Award.

[bookmark: _Toc260037577]Quantitative Elements

[bookmark: _Toc260037578]Course Data

Enrollments in the Humanities Program and in the College in general have increased over the last five years.  In fall 2004, the courses in the Humanities Program generated 218.14 Full Time Equivalent Students (FTES), and in fall 2009, the courses in the Humanities Program generated 306.37%, which was 12.1% of the total FTES for the College for that semester.  Through the past five or six years, the Humanities’ portion of the FTES for the College has remained between 12% and 13%.

Class sections have increased from 76 to 90 in the five-year period.  Final seat count has increased from 1979 to 2824 in that same period.
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[bookmark: _Toc260037579]Student Elements

As the chart on the following page illustrates, enrollments in distance learning classes far outnumber enrollments in site-based classes.  Part of the cause is the increase in the number of online classes and the slight decrease in site-based classes.  But the main cause probably is the loading factor of telecourses (70 students per 1 Lecture Hour Equivalent) with hundreds of students a semester in an individual telecourse.  Also, except for English writing classes, which are limited to 30 students per class, all the other online classes can be turned into large-lecture classes that also have over 100 students per class for fewer LHEs than site-based classes.  

With the very large enrollments in telecourses, it is not surprising that enrollments are greatest in Philosophy with its three telecourses.  We don’t understand the big jump in FTES in Basic Skills English classes beginning spring 2008—from 3.74-10.00 in previous semesters to 18.31 that semester.  
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Based on Fall 2009 enrollments, almost 50% of all students in FTES-generating classes are under the age of 30.



Male students outnumber female students in Humanities classes 55% to 44%. The number of male students may be influenced in part by the large number of incarcerated men taking classes in the prisons.  



There is considerable ethnic diversity in Humanities classes. Although students who define themselves as white make up the single largest group (29%), students from other ethnic groups account for 50 percent of the student population. The ethnicity of 21% of the students, however, is not known.



 (
The most positive experience that I have encountered at Coastline…has been the teachers’ understanding of active duty military 
depend
ents 
, since we have many 
rol
es
, such as mother, wife, homemaker, and among many others on top of being an active student at Coastline.
Response from Student Survey
)Students responding to the Fall 2009 Student Survey (non-incarcerated) indicated a high level of satisfaction with the extent to which faculty and staff meet the needs of culturally diverse students. Only 2% (5 students) of the survey respondents indicated any dissatisfaction.

Based on survey responses (not including incarcerated), the majority of students (59%) are working 20 or more hours per week.



Respondents to the student survey reported a high level of satisfaction (97.4%) with the extent to which faculty and staff meet the needs of non-traditional students (e.g., older adults, working adults, active duty military, etc.). Many students commented specifically on the flexibility and understanding that faculty members show to active duty military, other working adults, and to older adults returning to school.

[bookmark: _Toc260037580]Cost Data

No special equipment or facilities are needed in the Humanities program. The only expenses in the Humanities Program are faculty salaries.  The program has only three full-time faculty in the Program, but there are 25-30 part-time faculty, whose salaries are much less per Lecture Hour Equivalent (LHE).  All of the four commercial telecourses are taught by part-time faculty, who are typically paid 2 to 6 LHEs for 25 to 350 students or 9 LHEs for up to 479 students.  The Philosophy 115 Cable Course is taught by a part-time instructor and is loaded like an online course.  Almost all of the online classes are taught by part-time faculty as well.  The new full-time English professor is the only full-time teacher who teaches online courses.  He has been in the full-time position for almost two years now.  Whatever the status of the instructor, when an online class becomes classified as a large-lecture class, many more students are served for much lower salary costs.  For example, Communications 100, Humanities 110 and 130, and Philosophy 100, 115, and 120 are almost always taught as large-lecture classes every semester and summer with the part-time instructor receiving 4.5 LHEs per section for as many as 119 students.

Complete cost data was not available; however, data that was available indicates that instructional salaries for part-time faculty in 2008-09 totaled $385,441 (not including fringe benefits). Data for the first six months of 2009-10 shows expenditures of $195,083. Not included in these totals are the salaries for the three full-time faculty members in the program, some of whom also have reassigned time and/or stipends for Union, Senate, and Department Chair responsibilities.

In 2008-09, the Humanities Program generated just over $3.7 million in apportionment revenues. When full-time faculty salaries and benefits for both full-time and part-time faculty are factored in, the revenue to instructional cost ratio is still well over 3 to 1.

[bookmark: _Toc260037581]Program Outcomes

[bookmark: _Toc260037582]Student Learning Outcomes

[bookmark: _Toc260037583]Program-Level Learning Outcomes

The English Department has identified four expected learning outcomes for students completing an A.A. degree with a major in English:

1. The student will be able to write well-organized, well-developed expository essays in a variety of rhetorical modes, using Standard English, with a clear thesis statement and supporting topic sentences and supporting details. 

2. The student will be able to search for and find reliable, unbiased sources and to use these sources in research papers, using correct MLA documentation. 

3. The student will be able to analyze a given literary work and explain its relevance to the time period and genre in which it was written as well as the relationship between the events in an author’s life, time, and culture to the development of his or her writing.

4. The student will be able to evaluate a literary work in terms of style and descriptive technique, language, tone, mood, and literary conventions, such as symbolism, imagery, irony, and poetic devices such as meter and rhyme pattern. 

The department has established a goal to identify and implement assessment of the program-level outcomes by Fall 2010.

[bookmark: _Toc260037584]Course-Level Learning Outcomes

Background

As part of the Program Review process, the Humanities faculty were asked to evaluate one course-level SLO for each course they taught in the fall of 2009.  Below is a snapshot of the instructions the faculty were given: 

Faculty should assess at least one SLO. In addition to assessing and reporting the SLO results, the faculty member should note whatever changes are required to improve outcomes in the future. Those changes are not limited to changing the assessment instrument. In fact, that might be the last thing to consider. After all, one doesn’t just change the assessment instrument to make the results come out better next time. Changes might be required in the instruction (e.g., more emphasis on a particular area, use of more comprehensive examples, opportunities for more practice, etc.) or in the program’s curriculum (e.g., perhaps students entering the class do not have sufficient foundation skills to succeed, thus changes to the advisory or pre-requisite or the curriculum of those classes might be in order). 

(Email from Pat Arlington to Ken Leighton, 10/19/09)

Process

To facilitate this reporting, Instructional Researcher Pat Arlington coordinated the development of a “Progress Notes” section in the Seaport gradebook:

[image: SLO_ProgressNotes.bmp]

The format of the Progress Notes page was clear, so faculty had little trouble understanding what they were supposed to evaluate.  The “Note any changes. . .” section—the third box on the form—represents the final step in the Student Learning Assessment Cycle, the point at which faculty must assess their teaching and consider changes to improve student achievement.  

Reporting Results

Reports were received from 82% of the active English sections and 75% of all other active Humanities sections. (It should be noted that some of the Humanities faculty are unfamiliar with Seaport as they are classroom instructors; this may have been a factor in the less-than-100% reporting.)

SLO Evaluation Results Overall

In the 45 sections for which a response (including data) was provided, an average of 87% of the students achieved the SLO being measured.

Not all reporting included quantitative analysis, though, as some instructors offered a narrative only (without numbers). Therefore, those sections are listed below as providing information on student performance regarding the SLO being measured but offering “No data.” 

		Course Sections Reporting Percentages

		Course Sections Not Reporting Percentages



		1. COMM C100 92%

2. ENGL C099  80%

3. ENGL C099  96%

4. ENGL C099  75%

5. ENGL C099  75%

6. ENGL C100  75%

7. ENGL C100  75%

8. ENGL C100  91%

9. ENGL C100  91%

10. ENGL C100  77%

11. ENGL C100  80%

12. ENGL C100  90%

13. ENGL C100  72%

14. ENGL C100  75%

15. ENGL C102  65%

16. ENGL C145  94%

17. ENGL C150  85%

18. ENGL C290  90%

19. HUM C130  90%

20. HUM C130  80%

21. PHIL  C100  75%

22. PHIL  C115  74%

23. PHIL  C115  90%

24. PHIL  C120  90%

25. PHIL  C120  100%

26. SPCH C100  100%

27. SPCH C100  82%

28. SPCH C100  100%

29. SPCH C101  82%

30. SPCH C101  76%

31. SPCH C110  89%

32. SPCH C110  85%

33. COMM C100 Mil  88%

34. COMM C100 Mil  87%

35. COMM C150 Mil  92%

36. ENGL C099 Mil  95%

37. ENGL C099 Mil  84% 

38. ENGL C100 Mil  98%

39. ENGL C102 Mil  71%

40. ENGL C133 Mil  100%

41. ENGL C143 Mil  100% 

42. ENGL C145 Mil  79%

43. ENGL C146 Mil  83%

44. HUM C110 Mil  65%

45. HUM C130 Mil 85%



		ENGL C024  No data

ENGL C040  No data

ENGL C041  No data

ENGL C050  No data

ENGL C051  No data

ENGL C097  No data

ENGL C100  No data

ENGL C133 no data

HUM C110  no data

PHIL  C100  No data

HUM C110 Mil  No data

HUM C130 Mil No data







SLO Evaluation Results in Detail

The Humanities faculty provided many interesting and thoughtful recommendations to improve future learning outcomes.  These changes fell into three general categories: 

1. Changes to instruction

2. Enhanced/increased communication

3. Coastline’s library/librarian 

Changes to Instruction 

Most of the recommendations fell into this category; 74% of the respondents reported that they plan to change or enhance their instruction in some way.  Below are some examples of what Humanities faculty plan to do:

· I will implement more individualized instruction on specific grammar skills and require a midterm practice paragraph that reflects the skills required on the final.

· 1. To improve this outcome, I will more strongly emphasize the prewriting activities and have students turn in these activities as a part of their writing process. 2. I will spend more time on Chapter 4, "Unity and Coherence," and use the exercises on improving coherence in this chapter to a greater extent.

· In addition to the several steps previously set up to guide students to a successful completion of the research paper, in the spring semester I plan to give students a 2-page handout reemphasizing appropriate sources. In addition, I plan to have a conference during the 10th week with any student who has not yet received a grade on the library assignment due on the 9th week. If that assignment is not turned in by the 12th week, I will drop the student (this warning is already printed in the schedule in my syllabus).

· Examples of essays will be added to demonstrate the format desired.

· I must always improve the teaching and learning tools that the course offers. I still have 4 video lectures to complete. I need to complete them. I also want to develop some other learning tools. Some of my ideas include: learning games like crossword puzzles and adding videos on fallacious reasoning to the course website.

· I have a PowerPoint Presentation for each chapter covered each week. I provide graphic representations of the more difficult words or concepts from the book for the ESL students. They have reported this to be a tremendous way for them to understand words that were foreign to them. Some of our students are not good test takers. This semester (Fall, 09) I have provided Chapter Reviews for extra credit points. I provided these extra credit activities after each test to help make up for poor test scores. This resulted in doing extra credit in a frenzy, just to make up for poor test performance. Instead of providing the Chapter Review extra credit after the test, I am going to start offering the Chapter Review Extra Credit before for each chapter: before I present the chapter information. That way, it will encourage the students to read the chapter before it is presented in class and ultimately help them to learn the information, participate actively in classroom discussion, perform better on tests and ultimately apply the information they learn in their daily lives.

Communication

The second most frequent change reported was how instructors communicate with their students; 19% of the respondents indicated plans to address this area.

· Encourage at least a one-time meeting with the instructor to anchor the class in the student´s mind and give texture to the parameters of the purpose of achievement and outcomes in their lives.

· One thing I can do to improve with regard to this issue is to follow up with a student immediately when he or she does not submit work. A personal note from his or her instructor might help a student find the motivation to stick with the work and feel less overwhelmed. The amount of work required for this course is somewhat heavy, but with encouragement and feedback, students do well. I could do a better job of keeping personal contact with students who might be struggling.

· The students who did not achieve this outcome failed to submit the final assignment. To address this, I´ll send an additional message in the 15th week reminding students that the final assignment is due.

Library

Three percent of the responses referred to Coastline’s library and librarian:

· Having a class of only 26 students makes it much easier for the students to get opportunities to speak in public each week thereby practicing the skills I have taught them. Next time I will bring Cheryl Stewart back to give a workshop on using the Coastline online library. Cheryl agreed to come to present her workshop of using the Coastline library even at this late date in the semester. The students found this very helpful and I am looking forward to hearing their speeches.

· In the Spring of 2010, I will explain the concept of documentation earlier in the course and require my students to document one research source from the Virtual Library in an essay written prior to the midterm. This will teach them the concept of proper documentation before the final argumentative research essay.

The Humanities Faculty Plan to Improve SLO Measurement

The introduction of the SLO Progress Notes feature will help improve SLO measurement tremendously. Faculty can now track student progress and make notes regarding improvements to their courses and assessment instruments and strategies throughout the semester.  

One of the Humanities Program’s 5-year Goals is to continue to promote the use of the Progress Notes feature for continuous course improvement; therefore, this topic will be addressed at all Discipline meetings from now on in an effort to help faculty fully implement the Student Learning Outcomes Assessment Cycle.

[bookmark: _Toc260037585]Other Student Outcomes

No other outcomes available at this time.

[bookmark: _Toc260037586]Student Satisfaction

Based on survey responses, students are quite satisfied with the Humanities Program and the classes they are taking. Students gave high marks to both the quality of instruction (incarcerated, 96.6%; non-incarcerated, 97.0%) and to the overall program quality (incarcerated, 98.8%; non-incarcerated, 97.9%). Both groups were generally satisfied with their own success, though incarcerated students rated their satisfaction slightly lower in this area than did other students.



The comments that students provided on the survey reveal the quality of their interaction with Humanities Program faculty and their perception of the faculty as well-organized, dedicated, and supportive. The comments below are responses to “Please tell us what your most positive experience has been in any of the Coastline classes you have taken in this particular program.”

· Dr. Robert Covert is without a doubt, the best instructor I have had in my many years of schooling. He takes extra time to make sure he communicates even the tiniest bit of information to all of his students.

· Professors are willing to work with students.

· Very friendly and very understanding.

· The prompt responses from each and every professor. Every element is very user-friendly. I know that the professors are very busy, and I very much appreciate their efforts.

· My most positive experience is actually being able to take online courses and getting to know these professors. They are helpful and insightful. I really enjoy taking courses online due to my busy schedule at home.

· It is my first time taking online classes and the experience has been great. The class discussion forum is one positive experience because it offers a live interaction feeling with other classmates. Another positive experience is how quickly the instructor responds to inquiries.

· All the classes I have taken have been positive. The instructors have been great.

· The professors are wonderful!

· The teachers in English classes are very devoted, and the lessons are useful.

· I actually learned a lot about the particular subjects. The instructors used excellent approaches to cover the material.

· Mrs. Fry is a good teacher, and I would recommend her for English classes.

· …Professor Leighton [is] fabulous in providing specific detailed feedback.

· A couple years ago, I took an English course through Professor Taylor. I learned a lot in her class and really enjoyed the interaction between her and the different students enrolled in the class. I was able to take away many things to put to use at my job

· I traded several e-mails with my Children’s Literature professor who was very encouraging of my choice in English degree and with regard to the work I turned in. He even sent additional links with regard to job options within the English field.

· I have learned a great deal in my current Interpersonal Communications class and have enjoyed the instruction given by Professor Desmond.

· I have benefitted from both my instructor in my English 99 class and my Speech 100 class. They both made this very easy to understand for someone who has been out of school for many years.

· Marilyn Fry. She is an excellent English teacher.

· The professors have been extremely flexible and are willing to help me in any way possible. They truly want me to succeed.

· Great class and an even better instructor.



While it is very encouraging to receive such overwhelmingly positive feedback from students, it is also important to acknowledge that not every student has a positive experience and that there is always room for improvement.  For the students whose expectations were not met, the most common concern was that instructor feedback was minimal and that student-to-student interaction was minimal.

  

· I would have appreciated an explanation to my questions as opposed to just being given the answers.

· The forums were misused. In prior classes, I had a lot of interaction with classmates and the instructor through the use of the forums. In this class, they only served as a medium for the students to voice their concerns about the layout of the class website (ex. I can't find ____ on the website, can someone please show me?)

Among incarcerated students, the areas of greatest concern related to instructor responsiveness (85.9 percent satisfaction) and the helpfulness of quiz and exam feedback (79.0 percent satisfaction), with the primary issue being that feedback was slow to arrive, often coming too late to help the student prepare for an exam.



[bookmark: _Toc260037587]Conclusions

The Humanities Program continues to thrive.  Not only is there strong demand for the existing courses in English, Speech, Humanities, Philosophy, Communications, and Basic Skills English, but there are entirely new courses scheduled for Fall 2010, all of which we anticipate will “make” and be as successful as the other courses in the Program.

We are gratified to see such positive results from the Student Satisfaction surveys.  The survey data indicate that nearly every student who is taking a Humanities Program course is satisfied with the course and instructor, and the data further show that almost every student is satisfied with his or her own progress as well.  These results validate our efforts to provide academic excellence within the Humanities disciplines.

We are a strong discipline with a high degree of camaraderie and participation among the instructors, but we cannot rest on positive survey results alone.  We must keep evolving as a Program by refining existing courses to make them even stronger, and we must continue to develop new courses to provide our students with exciting new curriculum.  Another task ahead is to support and encourage our faculty to use the SLO Progress Notes feature in Seaport to facilitate continuous course improvement.  We must see complete implementation of the Student Learning Outcomes Assessment Cycle within one year from the date of this Program Review report, and we will achieve this.

Although there is much work ahead, in the words of Stephen Sondheim, “Everything’s coming up roses.”

[bookmark: _Toc260037588]Recommendations

Staffing will be a critical matter over the next few years as two of the three full-time faculty in the Humanities Program have announced their intention to retire within two years.  The Humanities Program strongly urges the college to replace these faculty members as they retire to ensure the continued excellence of Coastline in general and the Humanities Program in particular.  

An associated staffing matter is the hiring of a full-time Student Success Coordinator.  The Humanities faculty realize that their students need tutorial support, supplementary instruction, and access to a variety of Basic Skills resources and activities throughout their educational careers if they are to persist and succeed.  A Student Success Coordinator is needed to design and implement a variety of services and programs to help our students reach their goals.

[bookmark: _Toc260037589]Goals

[bookmark: _Toc260037590]Progress on Prior Goals

[bookmark: _Toc260037591]Self-Review Goals

1. Within the next six months, all course outlines will be revised and reviewed by all faculty who teach those courses.

Most course outlines have been revised several times during the past five years.  One course, Humanities 100, slipped through the cracks and did not get revised until recently.  All course outlines in the program have now been revised as of April 2010.

2. Appropriate courses for Coastline’s “Global and Multicultural Studies” A.A. degree requirement will be identified in time to be put into the 2005-2006 catalog.

The following courses were identified and listed in this section of the A.A. degree requirements in the 2005-2006 catalog:  English 144, English 145, Humanities 100, Philosophy 100, Philosophy 113, and Speech 103.  These same courses except Philosophy 113 are still listed in the 2009-2010 catalog.  Philosophy 113 has been deleted since it is not a multicultural class, and Speech 103 has been retired, so they will not appear in next year’s catalog.

3. The Humanities Program will expand student awareness and use of the Coastline Virtual Library.

All course outlines in the College now have the Coastline Virtual Library listed with the URL under “Supplemental Materials.”  Many of the Humanities faculty, particularly the English faculty, have assignments for students in the Coastline Virtual Library.

4. The departments within the Humanities Program will continue to develop and improve distance learning courses, including hybrid courses.

All departments in the Humanities Program have greatly expanded their offerings in online courses.  No other hybrid courses have been developed in the departments except for the STAR Program courses and Humanities 130 as it is taught in the Credits for College Program.

5. The English Department will continue to lobby for adequate pay for those online instructors who teach the military students.

The pay rate was changed and much improved within the past five years.

The current pay rates (per student who finishes a course) are listed below:

Navy Onshore

		$47.973 part time

 		$75.600 full time

Certain English classes (E097, E098, E099, E100, E102, E133, and E135)

		$66.249 part time

		$104.40 full time

NCPace

		$27.413 part time

		$43.200 full time

6. The English and Speech departments will continue to encourage smaller class sizes in English and Speech.

Union negotiations in 2006-2007 were successful in lowering the size of English composition classes from 38 to 30.

7. Within five years time, there will be a web page on Coastline’s website for the Humanities Program as a whole with individual pages for each individual faculty member.

This has not been done.  This will be included in the goals for the next five years.

8. Within the next two years, a joint lab for basic skills classes and ESL practice will be established at the new Westminster Center. A reading program will be reestablished.

No lab has been established.  However, at last, in spring 2009, a reading program was established at the Le-Jao Center.  Now students can enroll in one of four reading classes and can participate in face-to-face instruction at their convenience from 2:30 until 8:00 p.m. on Tuesdays and Thursdays.

9. Continue to advocate for a full-time Philosophy instructor.

Philosophy faculty agree that a full-time Philosophy instructor is not needed.  We have good part-time faculty teaching these courses, and a full-time instructor would take five of the existing classes, leaving some of our faculty with no classes or with very few classes.

[bookmark: _Toc260037592]Steering Committee Recommendations

1. Consider the feasibility of restoring some writing classes (journal, poetry, creative, professional, and/or advanced fiction writing) to the curriculum. Writing classes are well-suited to online delivery, and the use of rubrics for self-assessment of work and of student groups to critique student works could help lessen the burden on instructors.

Last year, a creative writing class, English 133, Fiction Writing, was brought back from suspension and has been taught online every semester (summer, too, before severe cutbacks) and in the Military Education Program.

2. The popularity of Communications 100 (as noted on page 5 of the Humanities Program Review Report) may not indicate student rejection of oral communications classes but rather may be an indication of student interest in distance delivery options. Based on that as well as on the increased availability of distance delivery technologies that support multimodal instruction and communication, continue to consider options for online speech classes that would include ample opportunities for both live and recorded oral communication and oral presentations.

Online speech classes are not feasible since the California State University Articulation Dean, Jo Service, has made it abundantly clear in written e-mail messages to Coastline that distance learning speech classes would not be accepted for transfer to the CSU campuses.  

However, Dr. Glenn Harwood, at the express request of Coastline President, now Chancellor, Dr. Ding-Jo Currie, agreed to create a hybrid public speaking course exclusively for the Community College of the Air Force.  He has spent the whole academic year of 2009-2010 working with personnel in the ISD (Instructional Systems Development—Coast Learning Systems) Department to create Speech 200, a hybrid course that would not be a transfer course.  Coastline faculty will teach this course to Air Force personnel only.  The course outline has been approved by the Coastline Curriculum Committee and by the Community College of the Air Force.

In addition, ISD has Dr. Harwood’s permission to use any of the materials he has produced to create online speech courses that can be licensed for use in states other than California. 

3. Continue work on SLOs by identifying expected SLOs for each course, reaching consensus on assessment methods, and implementing an assessment cycle; a departmental workshop approach might be most supportive.

Faculty in the Humanities Program have continued to do this.  All course outlines in the program include robust SLOs; almost all faculty in the program have evaluated at least one SLO.

4. In addition to speech, identify other courses that could be recommended to students as appropriately symbiotic with the library class.

The librarian has been invited into English 100 classes to encourage students to enroll in English 108.  When Glenn Harwood returns to the classroom in fall 2010, he is eager to have his students take English 108 and will invite the librarian to come to his classes to enroll students.

5.  Continue to explore the feasibility of implementing the skills lab at Westminster - Goal #8.

Although no skills lab has been established, the new dean, Vinicio Lopez, has had faculty who teach and tutor in the Student Success Center conduct workshops on a variety of basic skills subjects in empty classrooms at the Le-Jao Center in Westminster.

6. As soon as the “Global and Multicultural Studies” criteria are clarified, identify qualifying humanities courses for the college catalogue - Goal #2

This has not been done.

7. Support the establishment of a reading lab.

This has been done. Beginning in spring 2009, a reading program was begun and continues to this day, partly supported by Basic Skills Initiative funding.

8. Given Coastline’s increasing number of incarcerated students, the program is encouraged to explore additional distance delivery options in English that would meet the needs of the incarcerated as well as of other populations.

Two 100-level courses have been developed as correspondence courses:  English 103 and 135.  In addition, three basic skills courses have been developed as correspondence courses.

[bookmark: _Toc260037593]New Five-Year Goals

The Humanities Program has indentified 13 new five-year goals and target dates for completion:

1. Develop and implement a plan for assessing program-level student learning outcomes for the A.A. English major. (Fall 2010)

2. Hire a full-time Student Success Coordinator. (Fall 2010)

3. Hire a full-time English instructor. (Fall 2011)

4. Hire a full-time Communication Studies/Mass Communication instructor. (Fall 2012)

5. Develop and implement an online tutoring service for English Composition students. (Ongoing)

6. Expand Independent Study offerings for students who have no access to the Internet. (Fall 2014)

7. Expand literature offerings by 5 courses. (Fall 2014)

8. Expand writing courses to include Poetry and Screenwriting. (Fall 2014)

9. Establish a reading test as part of the English Placement Test and expand the reading program. (Fall 2012)

10. Encourage faculty to use the Progress Notes feature in Seaport for continuous course improvement. (Ongoing)

11. Create an English Department Web site. (Spring 2011)

12. Create a Philosophy Department Web site. (Spring 2011)

13. Create a Speech Department Web site. (Spring 2011)
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[bookmark: _Toc260037594]Appendices

1. Student Learning Outcomes Map for Humanities

2. Basic Skills Curriculum Revisions

Credit by Exam for English 099
Number of Exams Sent

Exams	

Fall 2005	Spring 2006	Summer 2006	Fall 2006	Spring 2007	Summer 2007	Fall 2007	Spring 2008	Summer 2008	Fall 2008	Spring 2009	Summer 2009	Fall 2009	Spring 2010	17	15	13	31	59	39	57	69	72	59	114	44	35	69	Educational Level of Students

Fall 2009 Survey Respondents

Non-Incarcerated (n = 299)	Doctorate	Master's degree	Bachelor's degree	A.A. degree	High school diploma or GED	Less than H.S. diploma	0	1.672240802675596E-2	5.3511705685618728E-2	0.11036789297658861	0.79264214046822745	2.6755852842809416E-2	Incarcerated (n = 468)	Doctorate	Master's degree	Bachelor's degree	A.A. degree	High school diploma or GED	Less than H.S. diploma	2.1367521367521383E-3	0	8.5470085470085531E-3	7.6923076923077011E-2	0.89529914529914578	1.7094017094017127E-2	Primary Reasons for Taking Humanities Classes at Coastline

Average Ranking Score on Fall 2009 Student Survey

Non-Incarcerated (n = 307)	To prepare for a new job/improve job skills	To earn a certificate	Convenience	For personal interest	Other	To satisfy A.A. degree requirements	To satisfy transfer requirements	1.7	1.8	1.4	1.7	1.3	2.7	2.4	Incarcerated (n = 483)	To prepare for a new job/improve job skills	To earn a certificate	Convenience	For personal interest	Other	To satisfy A.A. degree requirements	To satisfy transfer requirements	2.1	2.1	1.7	2.1134328358208947	1.6836734693877613	2.709832134292566	2.0905660377358477	Student Satisfaction with Relevance of Classes

Fall 2009 Survey

Non-Incarcerated (n = 279)	Dissatisfied	Satisfied	3.3000000000000002E-2	0.96700000000000064	Incarcerated (n = 478)	Dissatisfied	Satisfied	7.5400000000000023E-2	0.92470000000000063	Student Age

Fall 2009

Unduplicated Headcount at Census: 2639

Under 18	18-19	20-29	30-39	40-49	50-59	60-69	112	135	1020	662	463	196	43	Student Gender

Fall 2009

Unduplicated Headcount at Census: 2639

Male	Female	Unknown	1446	1173	20	Student Ethnicity

Fall 2009

Unduplicated Headcount at Census: 2639

Unknown/ Decline to State
550

21%

White	Unknown/Decline to State	Hispanic	Vietnamese	Black	Other Asian	Other	757	550	464	347	296	114	111	Employment Status

Fall 2009

(n = 298)

Full time	21-30 hrs/wk	20 hrs/wk or less	Volunteer or Unpaid	Not working outside the home	48	15	15	4	24	Student Satisfaction

Fall 2009 Survey

Non-Incarcerated (n = 280-295)	Dissatisfied	Satisfied	Dissatisfied	Satisfied	Dissatisfied	Satisfied	Your Own Success	Overall Program Quality	Quality of Instruction	1.4E-2	0.98599999999999999	2.1999999999999999E-2	0.97900000000000065	3.0000000000000002E-2	0.97000000000000064	Incarcerated (n = 467-483)	Dissatisfied	Satisfied	Dissatisfied	Satisfied	Dissatisfied	Satisfied	Your Own Success	Overall Program Quality	Quality of Instruction	5.8100000000000013E-2	0.94190000000000063	1.2499999999999956E-2	0.98749999999999949	3.4200000000000001E-2	0.96580000000000277	Incarcerated Student Satisfaction

Fall 2009 Survey

Dissatisfied	Satisfied	Dissatisfied	Satisfied	Speed of instructor response	Helpfulness of quiz/exam feedback	0.14080000000000001	0.85920000000000063	0.20990000000000075	0.79010000000000002	image3.emf
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Program Review 2009-10
Validation Report

Humanities Program



Has the program adequately responded to the elements identified in the outline for instructional or student services programs (see appropriate checklist)?



		X

		Yes

		

		No





	

	If no, note which topics were either omitted or not addressed clearly or substantially enough:




2. List the most important things (issues, trends, concerns, etc.) that are apparent from this report:



A. Enrollments have grown by 43% since Fall 2004.

B. The program has expanded in both number and variety of courses and serves traditional and specialized populations and programs at the college.

C. The Student Success Center and related support services have been functioning with part-time faculty since the retirement of the SSC Coordinator in July 2009; a new full-time faculty member is very much needed to coordinate and champion student success initiatives.

D. Since the last review in 2004-05, the program has added one full-time English instructor but is also facing the planned retirement of the long-time Humanities Department Chair by the end of 2010.


3. Does the data substantiate the conclusions and recommendations made?



		X

		Yes

		

		No







If no, note the areas and manner in which data does not match conclusions or recommendations?




4. List any realistic suggestions the Steering Committee may have for the program based on information in the self-study.



A. Develop and implement a plan for assessing program-level student learning outcomes for the English major and for assessing the core degree-level outcome in communication and interpersonal skills for all students graduating with an A.A. degree.

B. Establish and implement a process for annual or semi-annual department-wide review and dialog of assessed student learning outcomes and identification of strategies for improving future outcomes.

C. Make hiring of a Student Success Coordinator the top priority on the program’s wish list of full-time faculty positions.

D. Develop strategies for integrating basic skills instruction into vocational and general education courses in a seamless manner that will support students and faculty.

E.  Continue to explore options for creating degree and transfer-applicable online speech courses and correspondence-based writing courses, including English 100. This may require designing prototype lessons and supporting course development and articulation with research about how these delivery modalities and learning strategies support student success in these particular subjects.

F.  Work with ISD to provide support and training to Humanities Program faculty as they develop hybrid and distance learning courses.



5. List program accomplishments and aspects for which the program should be commended.



A.  The Humanities Program faculty members in all disciplines are to be commended for their work in developing and delivering courses that generate strong enrollments and garner high marks from students from students for quality and relevance.

B.  Commendations to Marilyn Fry and Ken Leighton for leading the program’s curriculum review and development activities and for moving the department forward in the identification, mapping, and assessment of student learning outcomes.

C. Kudos to the department for their cooperation and involvement with college programs that serve specific student populations and for their work with colleagues within the District on common course numbering.

D. Special recognition is offered to the English Department for their success for making the English 099 Credit by Exam option available to incarcerated students.







Prepared by the Program Review Steering Committee

April 2010
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